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What is a hashtag (#)?

From Twitter’s Help center: The # symbol, called a hashtag, is used to mark keywords or topics in a
Tweet. It was created organically by Twitter users as a way to categorize messages.

Using hashtags to categorize Tweets by keyword:

e People use the hashtag symbol # before a relevant keyword or phrase (no spaces) in their Tweet
to categorize those Tweets and help them show more easily in Twitter Search.
e Clicking on a hashtagged word in any message shows you all other Tweets marked with that
keyword.
e Hashtags can occur anywhere in the Tweet — at the beginning, middle, or end.
e Hashtagged words that become very popular are often Trending Topics.
Example: In the Tweet below, @eddie included the hashtag #FF. Users created this as shorthand for
"Follow Friday," a weekly tradition where users recommend people that others should follow on
Twitter. You'll see this on Fridays.

Using hashtags correctly:

e If you Tweet with a hashtag on a public account, anyone who does a search for that hashtag
may find your Tweet

e Don't #spam #with #hashtags. Don't over-tag a single Tweet. (Best practices recommend using
no more than 2 hashtags per Tweet.)

e Use hashtags only on Tweets relevant to the topic.

From SM4EM.org: There are two ways that hashtags are used on Twitter. One is to organize tweets into
one twitter stream so that many people can contribute their perspectives on the same conversation.
Usually this first use is only one word or an abbreviated word.

A second use for a hashtag is to illustrate a thought bubble. These tweets are generally characterized by
several words linked together like #iThoughtYouMightSayThat.

General Emergency Management Hashtags that are Commonly Used:
General Hashtags
e #SMEM = Social Media & Emergency Management [Used to share info on the intersection
between social media & emergency management. You may see articles shared, questions posed
and broad information-sharing.]


http://twitter.pbworks.com/w/page/1779812/Hashtags
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e #SMEMChat = Used during Friday one-hour conversations on Twitter between 12:30p-1:30ap
Eastern Time

e HEM = Emergency Management

e #EGov or #0Gov = Electronic Government or Open Government

e #Gov20 = Government 2.0 references government use of online tools, broader than emergency
management

e #HSEM = Homeland Security Emergency Management (discussion underway about using this
instead of SMEM to designate incident underway)

e #SM = Social Media

e #WX = Weather-Specific Tweets (for state-specific, these will be preceded by state initials).

e #2BeeRdy = Grassroots Preparedness Website at http://2BeeReady.org

e #CoEMS = Chronicles of EMS

Conference & Association Hashtags

e #NEMA = National Association of Emergency Management

e HIAEM = International Association of Emergency Management

e #UASI = Urban Area Security Initiative

e HVSMWG = Virtual Social Media Working Group (w/ DHS Science & Technology Directorate)
e H#IAEMETC = IAEM Emerging Tech Committee

e #VOST = Virtual Operations Support Teams

e #HMRD = Humanity Road

The following list of helpful information was provided (via Twitter) by a great SMEM partner,

Scott Reuter (@sct_r):
Another reason to be on Twitter! Why recreate the information when there are those out there that
have already done it and share for the greater good!

Great social media blogs and websites
SMA4EM.org is a great social media for emergency managers website created and curated by

Cheryl Bledsoe @CherylBle of CRESA:
Virtual Operations Support Group

idisaster 2.0 blog by Kim Stephens

The Face of The Matter blog by Jim Garrow

“Crisis Comms Command Post” blog by Patrice Cloutier

Patrick Meier’s “iRevolution” Blog
thinkdisaster blog by Scott Reuter has lots of great posts on VOST strategies, techniques and

tools.
Eric Holdeman’s_“Disaster Zone” blog
DISASTERS 2.0 blog by Adam Crowe: Practical and strategic application of social media for

emergency managers
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http://2beeready.org/
http://www.google.com/url?q=http%3A%2F%2Fwww.sm4em.org%2F&sa=D&sntz=1&usg=AFQjCNFYDoQOTInQHw0rVG5i6eHL2yPLig
http://www.google.com/url?q=http%3A%2F%2Fvosg.us%2F&sa=D&sntz=1&usg=AFQjCNGVNaivcpU8T-dIEEn9tlyTQlhsPQ
http://www.google.com/url?q=http%3A%2F%2Fidisaster.wordpress.com%2F&sa=D&sntz=1&usg=AFQjCNEeiZ7BHKXm-ZEMzFwlnzceeboOyg
http://www.google.com/url?q=http%3A%2F%2Ffaceofthematter.com%2F&sa=D&sntz=1&usg=AFQjCNFEgvY1yELubRZ4z-IHvf4Rbk6YAA
http://www.google.com/url?q=http%3A%2F%2Fcrisiscommscp.blogspot.com%2F&sa=D&sntz=1&usg=AFQjCNEKrn9Z9fLoiIDUGeM9pCgUkMle_A
http://www.google.com/url?q=http%3A%2F%2Firevolution.net%2F&sa=D&sntz=1&usg=AFQjCNFY5xugKXtfC79PaAAWFu8Xubk7LA
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F&sa=D&sntz=1&usg=AFQjCNFwt0trVdpPfxAEy7INOtkQyKUsQw
http://www.google.com/url?q=http%3A%2F%2Fwww.emergencymgmt.com%2Femergency-blogs%2Fdisaster-zone&sa=D&sntz=1&usg=AFQjCNGlBr7aNXw3cm0i-xdPcoqW_IS9cg
http://www.google.com/url?q=http%3A%2F%2Fwww.emergencymgmt.com%2Femergency-blogs%2Fdisaster-zone&sa=D&sntz=1&usg=AFQjCNGlBr7aNXw3cm0i-xdPcoqW_IS9cg
http://www.google.com/url?q=http%3A%2F%2Fwww.emergencymgmt.com%2Femergency-blogs%2Fdisasters20%2F&sa=D&sntz=1&usg=AFQjCNHv5nxbiraivjyYOL1rLPpBfOmBLw
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Gisli Olafsson “Dealing with disasters” blog

TheRedElm blog: Communications, culture, technology, and social good
The National Disaster Preparedness Training Center (NDPTC) offers a great FEMA-Certified

(PER-304) basic Social Media for Natural Disaster Response and Recovery course. And it’s free!

Ask your local Emergency Manager to consider sponsoring the course. (I teach this course, so
please tell them I referred you. ~SR)

NDPTC also offers training and educational programs related to homeland security and disaster
management, with a specific focus on natural hazards, coastal communities, and the special
needs and opportunities of islands and territories.

FEMA Social Media Beginner Online Course: 1S-42: Social Media in Emergency Management

LLIS.gov “Lessons Learned Information Sharing” DHS/FEMA site

FEMA .gov Hurricane Sandy Rumor Control page:
http://www.fema.gov/hurricane-sandy-rumor-control

Project EPIC
“Empowering the Public with Information in Crisis”

Red Cross Digital Operations Center

The Red Cross 2010 Emergency Social Data Summit in August of 2010 was the conference that

first got me fired up to engage in social media, so | always link back to this event as a turning
point for myself and many who work in social media and disasters.

Great technology blogs and websites
mashable.com

TechCrunch.com

VTC’s (Virtual Technical Communities)
Standby Task Force

Humanity Road

Crisis Commons

Random Hacks of Kindness
GWOB.org (Geeks Without Bounds)
Digital Humanitarian Network

Social Media for Disasters - Related Videos
Erik Qualman “Socialnomics” video

NEW version of Erik Qualman video! (Thanks @Alisha Beth)
FEMA Chief Administrator Craig Fugate 140 ConferenceNW Intro video
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http://www.google.com/url?q=http%3A%2F%2Fblog.disasterexpert.org%2F&sa=D&sntz=1&usg=AFQjCNHyatVRBTUCdCsL7-lLNVZD6aHg8g
http://www.google.com/url?q=http%3A%2F%2Fblog.disasterexpert.org%2F&sa=D&sntz=1&usg=AFQjCNHyatVRBTUCdCsL7-lLNVZD6aHg8g
http://www.google.com/url?q=http%3A%2F%2Ftheredelm.wordpress.com%2F&sa=D&sntz=1&usg=AFQjCNEUvJXBiISH5aWrClfD6Kr1vZnmxw
https://www.google.com/url?q=https%3A%2F%2Fndptc.hawaii.edu%2Ftraining%2Fcatalog%2F8&sa=D&sntz=1&usg=AFQjCNGvrq4Li6vdSKYlBUfA7BSoXy5uNw
https://www.google.com/url?q=https%3A%2F%2Fndptc.hawaii.edu%2Ftraining%2Fcatalog%2F8&sa=D&sntz=1&usg=AFQjCNGvrq4Li6vdSKYlBUfA7BSoXy5uNw
http://www.google.com/url?q=http%3A%2F%2Ftraining.fema.gov%2FEMIWeb%2FIS%2FcourseOverview.aspx%3Fcode%3Dis-42&sa=D&sntz=1&usg=AFQjCNHlD_qIdzA-qamWWbUuje3n6u1-GQ
https://www.google.com/url?q=https%3A%2F%2Fwww.llis.dhs.gov%2F&sa=D&sntz=1&usg=AFQjCNHku2NpI9rt7klzpJCMjub4XEaSZA
http://www.google.com/url?q=http%3A%2F%2Fwww.fema.gov%2Fhurricane-sandy-rumor-control&sa=D&sntz=1&usg=AFQjCNEgzgnqpy79lrvemlfhuoJN76gDIA
http://www.google.com/url?q=http%3A%2F%2Fepic.cs.colorado.edu%2F&sa=D&sntz=1&usg=AFQjCNGUu4wJDw9uUdsVf9W3Yp54-g_lqA
http://www.google.com/url?q=http%3A%2F%2Fnewsroom.redcross.org%2Ftag%2Fdigital-operations-center%2F&sa=D&sntz=1&usg=AFQjCNHfwc7dhMFQd0QijN6srdNeOz72Ig
http://www.google.com/url?q=http%3A%2F%2Fredcrosschat.org%2Fabout-the-emergency-social-data-summit%2F&sa=D&sntz=1&usg=AFQjCNHwmynHj4EiuFUEZ4ZSd7dcjEEkRw
http://www.google.com/url?q=http%3A%2F%2Fmashable.com%2F&sa=D&sntz=1&usg=AFQjCNFvrN0Xlbq7wFJbF-Jqo1SoARZAvg
http://www.google.com/url?q=http%3A%2F%2Ftechcrunch.com%2F&sa=D&sntz=1&usg=AFQjCNGpRSFfKPKlfPoUp56P9f7f1Xkktg
http://www.google.com/url?q=http%3A%2F%2Fblog.standbytaskforce.com%2F&sa=D&sntz=1&usg=AFQjCNFbpVfRfuQgroOpHq-9DcexJBCd8w
http://www.google.com/url?q=http%3A%2F%2Fwww.humanityroad.org%2F&sa=D&sntz=1&usg=AFQjCNHZrD_XDFW0VM_BJFkU4lv26L3pqg
http://www.google.com/url?q=http%3A%2F%2Fcrisiscommons.org%2F&sa=D&sntz=1&usg=AFQjCNFMSFUcjl-mjWYeXPb_Ek39rA-bVg
http://www.google.com/url?q=http%3A%2F%2Fwww.rhok.org%2F&sa=D&sntz=1&usg=AFQjCNGH9ZDfuQfHePxeQkt9TIxa5Kk-Bw
http://www.google.com/url?q=http%3A%2F%2Fgwob.org%2F&sa=D&sntz=1&usg=AFQjCNF2sJVzipgllogzODXh4adp9iHpQA
http://www.google.com/url?q=http%3A%2F%2Fdigitalhumanitarians.com%2F&sa=D&sntz=1&usg=AFQjCNH3tWqrgjeUMEQ-m5Y93LFFs82Dkw
http://www.youtube.com/watch?v=x0EnhXn5boM&feature=youtu.be
http://www.youtube.com/watch?v=sIFYPQjYhv8
http://www.youtube.com/watch?v=RqkRx0vpDeI&feature=youtu.be
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Ushahidi Director Juliana Rotich describes crowdsourcing for humanity:
http://www.youtube.com/watch?v=iLh4kB3doLQ&sns=tw
via @MariaLuisaMoreo

Gerald Baron

“Social Media & Crisis Communications: A Whole New Game”

(thx @bbdd333 for the URL update info! -sr)

Chief Bill Boyd

"You Can't Be Fast Enough: Social Media in Emergency Response”

VOST Basics Presentation/Webinar recorded for the National Library of Medicine and the
National Institutes of Health

by Scott Reuter and Marlita Reddy-Hjelmfelt

(based on original VOST Basics presentation by Caroline Milligan and Scott Reuter, with
additional in-depth discussion of VOST workflow by Marlita Reddy-Hjelmfelt) found

here: http://www.slideshare.net/CMilliganNZVOST/vost-presentation-basics

“twitter and earthquakes” vids
Tweets mentioning "earthquake" immediately following Virginia earthquake:

http://www.youtube.com/watch?v=XJ1IEQbmJ LQ

Virginia Earthquake - Social Media vs Seismic Waves:
http://www.youtube.com/watch?v=eZcLboTRTDQ

look how FAST TweetDeck is updating from the 5.8 earthquake in Virginia:
http://www.youtube.com/watch?v=mHU6-GGNKNQ

(funny twitter commercial) Twitter - faster than an earthquake:

http://www.youtube.com/watch?v=ug-viWEKBGg

Studies and papers on social media use for disasters
Update: Pew Research Center: The Demographics of Social Media Users - 2012

"The Deployment of Trusted Digital Volunteers in the
2011 Shadow Lake Fire": Lise St. Denis/ Amanda L. Hughes/ Leysia Palen (pdf)
The Use of Social Media for Disaster Recovery (pdf) by Rebecca and Genevieve Williams, and

David Burton - discusses use of social media on Joplin and Branson Tornadoes (pdf)
“Working & Sustaining the Virtual ‘Disaster Desk’ ” Kate Starbird and Leysia Palen

SELECTED ACADEMIC and GOVERNMENT RESOURCES ON SOCIAL MEDIA AND EMERGENCY
MANAGEMENT

Prepared by Kim Stephens, lead blogger, iDisaster 2.0

Misc. Social Media tools
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http://www.youtube.com/watch?v=iLh4kB3doLQ&sns=tw
https://www.youtube.com/watch?v=MFt7NXDhcmE
http://www.youtube.com/watch?v=KdZkc67Dymo
https://www.google.com/url?q=https%3A%2F%2Fwebmeeting.nih.gov%2Fp88541552%2F&sa=D&sntz=1&usg=AFQjCNFONtafJlKPwf_MqKImAuljYIxmVg
https://www.google.com/url?q=https%3A%2F%2Fwebmeeting.nih.gov%2Fp88541552%2F&sa=D&sntz=1&usg=AFQjCNFONtafJlKPwf_MqKImAuljYIxmVg
http://www.google.com/url?q=http%3A%2F%2Fwww.slideshare.net%2FCMilliganNZVOST%2Fvost-presentation-basics&sa=D&sntz=1&usg=AFQjCNGVKSfeOc1_OK_EjAypoCfI0rmASw
http://www.google.com/url?q=http%3A%2F%2Fwww.slideshare.net%2FCMilliganNZVOST%2Fvost-presentation-basics&sa=D&sntz=1&usg=AFQjCNGVKSfeOc1_OK_EjAypoCfI0rmASw
http://www.youtube.com/watch?v=XJ1EQbmJ_LQ
http://www.youtube.com/watch?v=eZcLboTRTDQ
http://www.youtube.com/watch?v=mHU6-GGNKNQ
http://www.youtube.com/watch?v=ug-vjWEKBGg
http://www.google.com/url?q=http%3A%2F%2Fpewinternet.org%2FReports%2F2013%2FSocial-media-users.aspx&sa=D&sntz=1&usg=AFQjCNEHRx5AnQUgMFhzHHvT3dHGT9Z9SQ
http://www.google.com/url?q=http%3A%2F%2Fwww.cs.colorado.edu%2F~palen%2FHome%2FArticles_by_Year_files%2FTrustedDigitalVolunteersStDenisHughesPalen.pdf&sa=D&sntz=1&usg=AFQjCNF8d9gb0suTGen405MYjAWRDGxggQ
http://www.google.com/url?q=http%3A%2F%2Fwww.cs.colorado.edu%2F~palen%2FHome%2FArticles_by_Year_files%2FTrustedDigitalVolunteersStDenisHughesPalen.pdf&sa=D&sntz=1&usg=AFQjCNF8d9gb0suTGen405MYjAWRDGxggQ
http://www.google.com/url?q=http%3A%2F%2Fextension.missouri.edu%2Fgreene%2Fdocuments%2FPlansReports%2Fsocia_media_in_disasters.pdf&sa=D&sntz=1&usg=AFQjCNFQg6wCAEFh5SWYuH1Zkvrqz-2orw
http://www.google.com/url?q=http%3A%2F%2Fwww.cs.colorado.edu%2F~starbird%2Fcscw2013_final.pdf&sa=D&sntz=1&usg=AFQjCNFGBDUg4fwNKoq80EGd10KBl_9wEw
http://www.google.com/url?q=http%3A%2F%2Fidisaster.wordpress.com%2Fbibliography%2F&sa=D&sntz=1&usg=AFQjCNHjImJZZvdMoKMtydiiiPSCBCuJ9Q
http://www.google.com/url?q=http%3A%2F%2Fidisaster.wordpress.com%2Fbibliography%2F&sa=D&sntz=1&usg=AFQjCNHjImJZZvdMoKMtydiiiPSCBCuJ9Q
http://www.google.com/url?q=http%3A%2F%2Fidisaster.wordpress.com&sa=D&sntz=1&usg=AFQjCNH1SFBrga3NjW0e1uFVMcyQ3pVGyQ
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Create short, trustworthy .gov URLs: Go.USA.gov

Social Media Search and Monitoring tools:
Social Media Lists:

how-to: twitter lists for disasters by Scott Reuter

how-to: facebook interest lists by Marlita Reddy-Hjelmfelt

twitter-specific searches:

Link to Basic twitter search

Link to Advanced twitter search

http://trendsmap.com/

http://twitterfall.com/

Using Advanced twitter search (helpful for smartphone and tablet searches)

a basic twitter geocode search how-to guide by Scott Reuter

Simple twitter geocode searches
briefly, you will need to get the lat/long for the location (from iTouchMap.com lat/long finder)

that you intend to geosearch, then add it to the following geocode, then insert it in a search
window:

sample geocode:

geocode:45.523452,-122.676207,10km

(lat/long “45.523452,-122.676207" is for downtown portland, oregon - the search is centered
on that lat/long and extends out for 10km. searches can be a minimum of .1km and maximum
of 2500km)

be sure you don’t leave any spaces or take out the commas when you copy your lat/long in to
the geocode search or it won’t work.

Other social media search tools (not twitter-specific)
Social Mention

http://www.socialmention.com/

IceRocket
http://www.icerocket.com/

Use Google Alerts Be sure and make use of advanced google searches; you can set up ongoing

automatic searches and google will alert you via email with daily search results.
Bing Social - A useful tool to monitor search terms on Twitter and Facebook

TWEETGRID MULTI-COLUMN GEOSEARCH TEMPLATES:
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https://www.google.com/url?q=https%3A%2F%2Fgo.usa.gov%2F&sa=D&sntz=1&usg=AFQjCNFyXWD5G2NcunXaE_FZcoSzB3x4YQ
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F07%2F19%2Ftwitter-lists-for-disasters%2F&sa=D&sntz=1&usg=AFQjCNHZw1UIA1c7VvVs4TkVqv0XZtVWxA
http://www.google.com/url?q=http%3A%2F%2Ftheredelm.wordpress.com%2F2013%2F07%2F19%2Fhow-to-create-a-facebook-interest-list%2F&sa=D&sntz=1&usg=AFQjCNFCMnY37-KiBC-r4rjpoO2K_DkEvw
https://www.google.com/url?q=https%3A%2F%2Ftwitter.com%2Fsearch&sa=D&sntz=1&usg=AFQjCNHoQZTK_lcgpZvUk6ziG7dNTYv5MQ
https://www.google.com/url?q=https%3A%2F%2Ftwitter.com%2Fsearch-advanced&sa=D&sntz=1&usg=AFQjCNGHcCcOuf9LGm7Lt-ktAvx1v1liTg
http://www.google.com/url?q=http%3A%2F%2Ftrendsmap.com%2F&sa=D&sntz=1&usg=AFQjCNEvs6YZ_nS8iyZc65EFSzwEtibOWA
http://www.google.com/url?q=http%3A%2F%2Ftwitterfall.com%2F&sa=D&sntz=1&usg=AFQjCNFRSDHPR5ijANHcI_dH_LQHQkpx3g
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F07%2F01%2Fusing-advanced-twitter-search-helpful-for-smartphone-and-tablet-searches%2F&sa=D&sntz=1&usg=AFQjCNHifIQKfxmNuEskBds57mksGHjRaQ
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F11%2F16%2Fa-basic-twitter-geocode-search-how-to%2F&sa=D&sntz=1&usg=AFQjCNFDmVIg37iBXEfdCVCq9XBR_fMxXw
http://www.google.com/url?q=http%3A%2F%2Fitouchmap.com%2Flatlong.html&sa=D&sntz=1&usg=AFQjCNG3-BXytmFIM2wPXA45OxDD-bIQog
http://www.google.com/url?q=http%3A%2F%2Fwww.socialmention.com%2F&sa=D&sntz=1&usg=AFQjCNHfuSOYIKfTb73uwO5Q8HSxGr88-A
http://www.google.com/url?q=http%3A%2F%2Fwww.icerocket.com%2F&sa=D&sntz=1&usg=AFQjCNEevIhlemS38dm_48Gmmyu9xUnKeg
http://www.google.com/alerts
http://www.google.com/url?q=http%3A%2F%2Fwww.bing.com%2Fsocial&sa=D&sntz=1&usg=AFQjCNELgyCqHJb8vD66i-33zn5y1Qj-yQ
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Instructions for use:
NOTE: due to twitter API changes, tweetgrid is currently not working. Tips below still apply to
twitter search, but unfortunately not in tweetgrid for now. Here’s a post on the latest VOST

multiple column search technique.

The VOST practicioners have a new recommendation in the above post for setting up and
sharing an activation-specific tweetdeck account so that you can set up many searches at one
time and then

1 - Go to http://itouchmap.com/latlong.html to get the latitude/longitude for the search

2 - open the URL below in a browser:

TWEETGRID 1x5 geosearch TEMPLATE with searches at: .1km - 10km - 50km - 100-km 200km:
http://tweetgrid.com/grid?geocodel=10&q1=%3A  %2C.1km&qg2=geocode%3A  %2C10km
&q3=geocode%3A  %2C50km&qd=geocode%3A  %2C100km&q5=geocode%3A  %2C200
km

TWEETGRID 1x5 geosearch TEMPLATE minus RTs with searches at: .1km - 10km - 50km - 100-
km 200km:

http://tweetgrid.com/grid?l=10&g1=-RT+geocode%3A %2C.1km&q2=-

RT+geocode%3A  %2C10km&q3=-RT+geocode%3A  %2C50km&q4f=-

RT+geocode%3A  %2C100km&q5=-RT+geocode%3A  %2C200km

3 - copy/paste the lat/long into the “blanks” in each of the tweetgrid search columns (looks like

this“_ " -just doubleclick to select and paste the lat/long in)

NOTE: AFTER YOU”VE SET UP THESE SEARCHES, YOU CAN SAVE THEM BY SELECTING the “FULL
ADDRESS” link at the top of the tweetgrid window, then copy the URL link out of the browser
window and save it somewhere for later.

detailed search instructions from a blog post | wrote called: “finding and sharing disaster info

on twitter”
twitter search step-by-step numbered summary:
1- open tweetgrid.com — choose “1x10 sidescrolling”; run wordsearches [disastertype

placename] to search for a location
2- Go to iTouchMap.com and enter the place name to get a lat/long

3- Create a tweetgrid multicolumn geosearch using this template:

TWEETGRID 1x5 geosearch TEMPLATE minus RTs with searches at: .1km — 10km — 50km — 100-
km 200km:

4- Refine your searches based on new location info by repeating the above searches with new

location names found from first search results
5- Watch for hashtags and share; create new text searches for [#hashtag evacuation]
[#hashtagshelter] [#hashtag closed] etc...
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http://www.google.com/url?q=http%3A%2F%2Ftweetgrid.com%2Fgrid%3Fl%3D10%26amp%3Bq1%3D-RT%2Bgeocode%253A___%252C.1km%26amp%3Bq2%3D-RT%2Bgeocode%253A___%252C10km%26amp%3Bq3%3D-RT%2Bgeocode%253A___%252C50km%26amp%3Bq4%3D-RT%2Bgeocode%253A___%252C100km%26amp%3Bq5%3D-RT%2Bgeocode%253A___%252C200km&sa=D&sntz=1&usg=AFQjCNEuC-4ChVNVZr4JwxcAFksPokGrzw
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F04%2F28%2Ffinding-info-fast%2F&sa=D&sntz=1&usg=AFQjCNEVIo7QhCom9guBowb3P3GYbXONfw
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F04%2F28%2Ffinding-info-fast%2F&sa=D&sntz=1&usg=AFQjCNEVIo7QhCom9guBowb3P3GYbXONfw
http://www.google.com/url?q=http%3A%2F%2Ftweetgrid.com%2F&sa=D&sntz=1&usg=AFQjCNE3ZsE9mNNtnaFwmA-0SdfZa-OmOg
http://www.google.com/url?q=http%3A%2F%2Ftweetgrid.com%2Fgrid%3Fl%3D13&sa=D&sntz=1&usg=AFQjCNGhr01S2M4I8kVtvYlxAg4zARFmDg
http://www.google.com/url?q=http%3A%2F%2Fitouchmap.com%2Flatlong.html&sa=D&sntz=1&usg=AFQjCNG3-BXytmFIM2wPXA45OxDD-bIQog
http://www.google.com/url?q=http%3A%2F%2Ftweetgrid.com%2Fgrid%3Fl%3D10%26amp%3Bq1%3D-RT%2Bgeocode%253A___%252C.1km%26amp%3Bq2%3D-RT%2Bgeocode%253A___%252C10km%26amp%3Bq3%3D-RT%2Bgeocode%253A___%252C50km%26amp%3Bq4%3D-RT%2Bgeocode%253A___%252C100km%26amp%3Bq5%3D-RT%2Bgeocode%253A___%252C200km&sa=D&sntz=1&usg=AFQjCNEuC-4ChVNVZr4JwxcAFksPokGrzw
http://www.google.com/url?q=http%3A%2F%2Ftweetgrid.com%2Fgrid%3Fl%3D10%26amp%3Bq1%3D-RT%2Bgeocode%253A___%252C.1km%26amp%3Bq2%3D-RT%2Bgeocode%253A___%252C10km%26amp%3Bq3%3D-RT%2Bgeocode%253A___%252C50km%26amp%3Bq4%3D-RT%2Bgeocode%253A___%252C100km%26amp%3Bq5%3D-RT%2Bgeocode%253A___%252C200km&sa=D&sntz=1&usg=AFQjCNEuC-4ChVNVZr4JwxcAFksPokGrzw
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F04%2F28%2Ffinding-info-fast%2F%23&sa=D&sntz=1&usg=AFQjCNEYmfNCCM92gFy9Nn7IRkBmDgMJdQ
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F04%2F28%2Ffinding-info-fast%2F%23&sa=D&sntz=1&usg=AFQjCNEYmfNCCM92gFy9Nn7IRkBmDgMJdQ
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F04%2F28%2Ffinding-info-fast%2F%23&sa=D&sntz=1&usg=AFQjCNEYmfNCCM92gFy9Nn7IRkBmDgMJdQ
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6- save and share the most useful tweetgrid searches with others (click on “Share: [ Full Address
]” then copy URL from browser address window)

NOTE: practice, practice, practice! The more you practice using these tools, the more second-
nature it will become. Try different column layouts, different searches on big events (other
peoples’ disasters, or sporting events, conferences, etc...)

NOTE2: Save the geosearch template somewhere handy — bookmark an empty one or save in
your notes — so that you can set up and operate quickly.

NOTE: due to twitter API changes, tweetgrid is currently not working. Tips below still apply to
twitter search, but unfortunately not in tweegrid for now. Here’s a post on the latest VOST

multiple column search technique.

Examples of recovery blogs/sites

Recovers.org
RebuildJoplin.org

Astoria Fire Blog

Branson Tornado Info facebook page

CrowdMap
https://crowdmap.com/
[back to index]

VOST (Virtual Operations Support Team) info
“VOST Questions Answered”: Great post by Jeff Phillips on the current state of the VOST

Initiative:

VOST (Virtual Operations Support Team) Basics
VOST Activation & Training Guide
VOST Basics Presentation/Webinar recorded for the National Library of Medicine and the

National Institutes of Health

by Scott Reuter and Marlita Reddy-Hjelmfelt

https://webmeeting.nih.gov/p88541552/

(based on original VOST Basics presentation by Caroline Milligan and Scott Reuter, with
additional in-depth description of workflow by VOST expert and PNW2 VOST Team Lead Marlita
Reddy-Hjelmfelt): http://www.slideshare.net/CMilliganNZVOST/vost-presentation-basics
Screenshot/image of a VOST workbook

Link to sample VOST workbook at TheRedEIm.com blog, thanks
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http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F07%2F17%2Fnew-vost-smem-twitter-monitoring-suggestion-using-tweetdeck%2F&sa=D&sntz=1&usg=AFQjCNHJZm47gW-Ve40-5LrJ7Dsu2iSs4Q
http://www.google.com/url?q=http%3A%2F%2Fthinkdisaster.com%2F2013%2F07%2F17%2Fnew-vost-smem-twitter-monitoring-suggestion-using-tweetdeck%2F&sa=D&sntz=1&usg=AFQjCNHJZm47gW-Ve40-5LrJ7Dsu2iSs4Q
https://www.google.com/url?q=https%3A%2F%2Frecovers.org%2F&sa=D&sntz=1&usg=AFQjCNFwvt00UTqlqKJKGBd5uUvn6eQSpw
http://www.google.com/url?q=http%3A%2F%2Frebuildjoplin.org%2F&sa=D&sntz=1&usg=AFQjCNFgvqlKb-VK6ZPLmjMwP_e_RMNZGg
http://www.google.com/url?q=http%3A%2F%2Fastoriafire.wordpress.com%2F&sa=D&sntz=1&usg=AFQjCNHFjtUs4zHgxfXml6dHb4FNVOPElw
http://www.google.com/url?q=http%3A%2F%2Fwww.facebook.com%2FBransonTornadoInfo%3Ffref%3Dts&sa=D&sntz=1&usg=AFQjCNEdQjRedLOQgVhbYu2Y68q60jeYxg
https://www.google.com/url?q=https%3A%2F%2Fcrowdmap.com%2F&sa=D&sntz=1&usg=AFQjCNFFpf2W_YeurW6FH0a9bBs0xsyoOw
https://docs.google.com/document/d/1_bJZdFRXAHoJW-2eax902uzKJ4vTuoNqOPbtNu6vMQY/mobilebasic?pli=1#id.jol6nei7h6ok
http://www.google.com/url?q=http%3A%2F%2Fvosg.us%2Fblog%2F2012%2F12%2F21%2Fvost-questions-answered%2F&sa=D&sntz=1&usg=AFQjCNGD1Iu34Z7xmFnWWKerLN9nqoRI9g
http://www.google.com/url?q=http%3A%2F%2Fwww.slideshare.net%2FCMilliganNZVOST%2Fvost-presentation-basics&sa=D&sntz=1&usg=AFQjCNGVKSfeOc1_OK_EjAypoCfI0rmASw
http://www.google.com/url?q=http%3A%2F%2Fwww.smem.co.nz%2Ftraining-2%2Fnz-vost-training%2F&sa=D&sntz=1&usg=AFQjCNGfgEZDxfgrRCVpe6xl442BXUreJw
https://www.google.com/url?q=https%3A%2F%2Fwebmeeting.nih.gov%2Fp88541552%2F&sa=D&sntz=1&usg=AFQjCNFONtafJlKPwf_MqKImAuljYIxmVg
http://www.google.com/url?q=http%3A%2F%2Fwww.slideshare.net%2FCMilliganNZVOST%2Fvost-presentation-basics&sa=D&sntz=1&usg=AFQjCNGVKSfeOc1_OK_EjAypoCfI0rmASw
http://www.google.com/url?q=http%3A%2F%2Fwww.slideshare.net%2FCMilliganNZVOST%2Fvost-presentation-basics&sa=D&sntz=1&usg=AFQjCNGVKSfeOc1_OK_EjAypoCfI0rmASw
https://www.google.com/url?q=https%3A%2F%2Fwww.dropbox.com%2Fs%2Fg6cxifiyfhdxal8%2FVOST_workbook-2.jpg&sa=D&sntz=1&usg=AFQjCNHzBW0nAIx2IxK0pZD4AlLnZz-qCA
http://www.google.com/url?q=http%3A%2F%2Ftheredelm.wordpress.com%2F2013%2F08%2F14%2Fnew-release-of-the-vost-workbook%2F&sa=D&sntz=1&usg=AFQjCNETBG0uDGfi1nuBmgion1mAiW8LNw
http://theredelm.com/
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to Marlita Reddy-Hjelmfelt - @TheRedEIm
Link to get to the related NLM/NIH Presentation description, recording and transcript of the

presentation
VOSG.us (many thanks to Joanna Lane for maintaining this site for the VOST initiative)

Misc. Resources

Prepared Public Messages by @AnaheimCERT:
https://docs.google.com/spreadsheet/ccc?key=0Ammf-AM-
S2F6dGotQUIHNI95SN3FMSjFkX0x4dGIQSEE#gid=0

via @smediadem:

A few years old, but an article talking about Universities reconsidering
emails_chronicle.com/blogs/wiredcam... #NDPTC

Red Cross Article: More Americans Using Mobile Apps in Emergencies

Lessons Learned from Superstorm Sandy slideshare by Mary Jo Flynn @MaryJoFly
MLA: How do | cite a tweet?
Last Name, First Name. (User Name).

"The tweet in its entirety." Date, Time. Tweet.

Social Media Policies
Handbooks, Policies and Guidance for Staff collected by Kim Stephens on the iDisaster2.0

blog:
http://idisaster.wordpress.com/bibliography/handbooks-compendia-policies-and-guidance-for-

staff/

Database of social media policies:

http://socialmediagovernance.com/policies.php

Social Media Statistics
Must See Social Media Statistics: Social Media Today

http://socialmediatoday.com/node/1656466
Pew Internet Research Social Media Study:

The Demographics of Social Media Users 2012 by the Pew Reseach Center

Analytics - related:
The 2013 Twitter Marketing Guide by KISSmetrics

Great advice for setup, operation and analyzing your twitter account:
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http://www.google.com/url?q=http%3A%2F%2Fdisasterinfo.nlm.nih.gov%2Fdimrc%2Fdismeetings.html%23previous12&sa=D&sntz=1&usg=AFQjCNGJApg83iqCbDFVFo_Mkm1LLBf6Yg
http://www.google.com/url?q=http%3A%2F%2Fdisasterinfo.nlm.nih.gov%2Fdimrc%2Fdismeetings.html%23previous12&sa=D&sntz=1&usg=AFQjCNGJApg83iqCbDFVFo_Mkm1LLBf6Yg
http://www.google.com/url?q=http%3A%2F%2Fvosg.us%2F&sa=D&sntz=1&usg=AFQjCNGVNaivcpU8T-dIEEn9tlyTQlhsPQ
https://www.google.com/url?q=https%3A%2F%2Ftwitter.com%2Fjoannalane&sa=D&sntz=1&usg=AFQjCNEddiDwohSL4YIrbPI0v6RfO0-Qvg
https://docs.google.com/spreadsheet/ccc?key=0Ammf-AM-S2F6dGotQU1HNl95N3FMSjFkX0x4dGlQSEE#gid=0
https://docs.google.com/spreadsheet/ccc?key=0Ammf-AM-S2F6dGotQU1HNl95N3FMSjFkX0x4dGlQSEE#gid=0
http://www.google.com/url?q=http%3A%2F%2Ftwitter.com%2Fsmedia4em&sa=D&sntz=1&usg=AFQjCNFjk6vcMnvbmX3plHSp5U3psjU3aw
http://www.google.com/url?q=http%3A%2F%2Ft.co%2FTpylOSFv&sa=D&sntz=1&usg=AFQjCNHpHdEH_Hr537ZFvLsPUTKYArhprQ
http://www.google.com/url?q=http%3A%2F%2Ft.co%2FTpylOSFv&sa=D&sntz=1&usg=AFQjCNHpHdEH_Hr537ZFvLsPUTKYArhprQ
http://www.google.com/url?q=http%3A%2F%2Fwww.redcross.org%2Fnews%2Fpress-release%2FMore-Americans-Using-Mobile-Apps-in-Emergencies&sa=D&sntz=1&usg=AFQjCNFOFtQagtXw4vhZbJ6OswjV7hCzug
http://www.google.com/url?q=http%3A%2F%2Fwww.redcross.org%2Fnews%2Fpress-release%2FMore-Americans-Using-Mobile-Apps-in-Emergencies&sa=D&sntz=1&usg=AFQjCNFOFtQagtXw4vhZbJ6OswjV7hCzug
http://www.google.com/url?q=http%3A%2F%2Fwww.slideshare.net%2Fmjflynn001%2Fsocial-media-and-superstorm-sandy-15940310&sa=D&sntz=1&usg=AFQjCNGyv5o4hawMHlmgn9FtiNTYFvVotg
http://www.google.com/url?q=http%3A%2F%2Fwww.mla.org%2Fstyle%2Fhandbook_faq%2Fcite_a_tweet&sa=D&sntz=1&usg=AFQjCNFnbSaFhYFvCNbZkMUwrEa_IQUDcg
http://www.google.com/url?q=http%3A%2F%2Fidisaster.wordpress.com%2Fbibliography%2Fhandbooks-compendia-policies-and-guidance-for-staff%2F&sa=D&sntz=1&usg=AFQjCNFVvCyNamzZ2iYv6YqKKSqaiwkUnA
http://www.google.com/url?q=http%3A%2F%2Fidisaster.wordpress.com%2Fbibliography%2Fhandbooks-compendia-policies-and-guidance-for-staff%2F&sa=D&sntz=1&usg=AFQjCNFVvCyNamzZ2iYv6YqKKSqaiwkUnA
http://idisaster.wordpress.com/bibliography/handbooks-compendia-policies-and-guidance-for-staff/
http://idisaster.wordpress.com/bibliography/handbooks-compendia-policies-and-guidance-for-staff/
http://www.google.com/url?q=http%3A%2F%2Fsocialmediagovernance.com%2Fpolicies.php&sa=D&sntz=1&usg=AFQjCNEegi9H5A5i6Of8nJ_kjzD-sNqwug
http://socialmediagovernance.com/policies.php
http://www.google.com/url?q=http%3A%2F%2Fsocialmediatoday.com%2Fnode%2F1656466&sa=D&sntz=1&usg=AFQjCNF6ejcE2TuVa0eSjdKHglpyfDGxuQ
http://www.google.com/url?q=http%3A%2F%2Fwww.pewinternet.org%2FReports%2F2013%2FSocial-media-users.aspx&sa=D&sntz=1&usg=AFQjCNF4FyKxh1gxfVUwMJoTaV3fbpWWRg

Social Media: Engaging the Whole Community
Additional Information, Tips, Tricks for using Social Media in Emergency Management

http://blog.kissmetrics.com/2013-twitter-marketing-guide/

Real time web analytics for emergency services blog post and video presentation by Gahlord
Dewald of Thoughtfaucet.
http://thoughtfaucet.com/making-things/how-to/real-time-web-analytics-for-emergency-

services/

How to Use the New Facebook Insights - social media examiner blog

http://www.socialmediaexaminer.com/new-facebook-insights/

3 most useful metrics in the new Facebook insights from the Inside Facebook blog:
http://www.insidefacebook.com/2013/07/29/3-most-useful-metrics-in-the-new-facebook-

insights/

Data/account Verification
TinEye Reverse Image Search - http://tineye.com/

Video on using Google Image search: http://www.youtube.com/watch?v=t99BfDnBZcl

Mapping Related
Crowdmap Basics - Creating a Deployment (youtube video)

http://www.youtube.com/watch?v=GjPc390Xr6|
GovLoop Guide: The Mapping Revolution: Incorporating Geographic Information Systems in

Government:http://www.govloop.com/profiles/blogs/govloop-guide-the-mapping-revolution-

incorporating-geographic-

inf?utm content=buffer8b6c6&utm source=buffer&utm medium=twitter&utm campaign=Bu

ffer
AThanks Chris Tarantino!

Misc. Coolstuff

What is reddit? (Great intro video to reddit):
http://www.youtube.com/watch?v=tlI022aUWQQ
downrightnow monitors the status of your favorite web services, combining user

reports and official announcements to tell you when there's service trouble. You can help! File a
report here or on Twitter to let others know when you've encountered a bug or outage

-or-

http://sitedown.co/reports

System Status - Apple Services, Stores, and iCloud

Wolfram Alpha Computational Knowledge Engine
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http://www.google.com/url?q=http%3A%2F%2Fwww.govloop.com%2Fprofiles%2Fblogs%2Fgovloop-guide-the-mapping-revolution-incorporating-geographic-inf%3Futm_content%3Dbuffer8b6c6%26amp%3Butm_source%3Dbuffer%26amp%3Butm_medium%3Dtwitter%26amp%3Butm_campaign%3DBuffer&sa=D&sntz=1&usg=AFQjCNFlqwiaaTl-1WPK4LwUZDCuB2B0KA
http://www.google.com/url?q=http%3A%2F%2Fwww.govloop.com%2Fprofiles%2Fblogs%2Fgovloop-guide-the-mapping-revolution-incorporating-geographic-inf%3Futm_content%3Dbuffer8b6c6%26amp%3Butm_source%3Dbuffer%26amp%3Butm_medium%3Dtwitter%26amp%3Butm_campaign%3DBuffer&sa=D&sntz=1&usg=AFQjCNFlqwiaaTl-1WPK4LwUZDCuB2B0KA
http://www.google.com/url?q=http%3A%2F%2Fwww.govloop.com%2Fprofiles%2Fblogs%2Fgovloop-guide-the-mapping-revolution-incorporating-geographic-inf%3Futm_content%3Dbuffer8b6c6%26amp%3Butm_source%3Dbuffer%26amp%3Butm_medium%3Dtwitter%26amp%3Butm_campaign%3DBuffer&sa=D&sntz=1&usg=AFQjCNFlqwiaaTl-1WPK4LwUZDCuB2B0KA
http://www.youtube.com/watch?v=tlI022aUWQQ
http://www.youtube.com/watch?v=tlI022aUWQQ
http://www.google.com/url?q=http%3A%2F%2Fdownrightnow.com%2F&sa=D&sntz=1&usg=AFQjCNFRjRSmau63jREDsqizhQ3etUN5KA
http://www.google.com/url?q=http%3A%2F%2Fsitedown.co%2Freports&sa=D&sntz=1&usg=AFQjCNGVlymaUhiOctaLGW3UhvrfCcvExg
http://www.google.com/url?q=http%3A%2F%2Fwww.apple.com%2Fsupport%2Fsystemstatus%2F&sa=D&sntz=1&usg=AFQjCNF0dsyodAtXyVIGf26oi0IMdRKcOg
http://www.google.com/url?q=http%3A%2F%2Fwww.wolframalpha.com%2F&sa=D&sntz=1&usg=AFQjCNGcaGS_Zmz_MiJ28V80iO6UW4ZiIg

Social Media: Engaging the Whole Community

Additional Information, Tips, Tricks for using Social Media in Emergency Management

(example: for finding statistics fast)

Wolfram|Alpha’s knowledge base covers an immense range of areas
TagDef.com

Discover what hashtags mean, and add your own definitions in seconds.
BatchGeo.com

How fast and simple is BatchGeo? Its as easy as:
1. Copy your data in a spreadsheet program or table (ctrl+c)
2. Paste your data into BatchGeo Step 1 (ctrl+v)
3. Click "Map Now"
4. You're done!
INFOGRAPHIC: The Ultimate Complete Final Social Media Sizing Cheat Sheet

twitter “Fake follows” checkers:

http://www.twitteraudit.com/twitter
http://fakers.statuspeople.com/Fakers/V/1
http://www.socialbakers.com/twitter/fakefollowercheck/

Crowdsourcing
Creating and using google forms

http://support.google.com/drive/bin/answer.py?hl=en&answer=87809

CrowdMap
Crisis Cleanup

How do you organize 30,000 volunteers from 100 organizations to 5,000 locations across a

500-mile arc in 8 weeks? You don't. You let them organize themselves.
CrisisCleanup DEMO
The Rogue Genius Micro-Tasking System

http://www.tweetarchivist.com/

Twitter-specific info

Simply Measured Blog:

10 Ways to Measure Twitter Audience Beyond Follower Count
Introducing Fast Follow, and other SMS tips

@Doyle0213 favorite vid: (WARNING: some profanity)

http://www.collegehumor.com/video/6853117/look-at-this-instagram-nickelback-parody

Google Plus info
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http://www.google.com/url?q=http%3A%2F%2Ftagdef.com%2F&sa=D&sntz=1&usg=AFQjCNEmgPuKRKDDPAa6wEIk9MS5YGmqPA
http://www.google.com/url?q=http%3A%2F%2Fbatchgeo.com%2F&sa=D&sntz=1&usg=AFQjCNFDcq1s77l0UUx1rNdzDL5hJpZitQ
http://www.google.com/url?q=http%3A%2F%2Fbatchgeo.com%2F&sa=D&sntz=1&usg=AFQjCNFDcq1s77l0UUx1rNdzDL5hJpZitQ
http://www.google.com/url?q=http%3A%2F%2Fwww.lunametrics.com%2Fblog%2F2012%2F11%2F12%2Ffinal-social-media-sizing-cheat-sheet%2F&sa=D&sntz=1&usg=AFQjCNEJHk8IMZHjls-xVYGOoZWNty8niQ
http://www.google.com/url?q=http%3A%2F%2Fwww.twitteraudit.com%2Ftwitter&sa=D&sntz=1&usg=AFQjCNEgorESQp10QksBtWYoIq-rsvynBg
http://www.google.com/url?q=http%3A%2F%2Ffakers.statuspeople.com%2FFakers%2FV%2F1&sa=D&sntz=1&usg=AFQjCNHGO7ceSKcigGJal9UkV1XKh6YCtA
http://www.google.com/url?q=http%3A%2F%2Fwww.socialbakers.com%2Ftwitter%2Ffakefollowercheck%2F&sa=D&sntz=1&usg=AFQjCNF9aVPrjUvdiPgCjJfLX5W3ueVz7Q
http://support.google.com/drive/bin/answer.py?hl=en&answer=87809
https://www.google.com/url?q=https%3A%2F%2Fcrowdmap.com%2Fwelcome&sa=D&sntz=1&usg=AFQjCNFroTKZzrayUtzDywhu3X-xeDI7zQ
https://www.google.com/url?q=https%3A%2F%2Fwww.crisiscleanup.org%2Fhome&sa=D&sntz=1&usg=AFQjCNEUkbDVwxhrK9X2pwLzNDYijLwkng
http://www.google.com/url?q=http%3A%2F%2Fdemo.crisiscleanup.org%2Fhome&sa=D&sntz=1&usg=AFQjCNGnbGZZ9wjRN-aBjInQkq7tuzEMjw
http://www.google.com/url?q=http%3A%2F%2Froguegenius.com%2Fmicrotasking&sa=D&sntz=1&usg=AFQjCNGMizs2YBi73nLVKFARjzH-Irwy5g
http://www.google.com/url?q=http%3A%2F%2Fwww.tweetarchivist.com%2F&sa=D&sntz=1&usg=AFQjCNHZp_uWtN6wgrJYUn70pSMJ7RZA4Q
http://www.google.com/url?q=http%3A%2F%2Fsimplymeasured.com%2Fblog%2F2013%2F05%2F20%2F10-ways-to-measure-twitter-audience-beyond-follower-count%2F%3Futm_source%3Dmc%26amp%3Butm_medium%3Demail%26amp%3Butm_campaign%3Dnewsletter%26amp%3Butm_content%3D20130426-free&sa=D&sntz=1&usg=AFQjCNHffQ_MfjROnXKTSbbLyY2QvZsFfQ
https://www.google.com/url?q=https%3A%2F%2Fblog.twitter.com%2F2010%2Fintroducing-fast-follow-and-other-sms-tips&sa=D&sntz=1&usg=AFQjCNFr3YWXZNQCShQ2EL5i-96ATvyNZQ
http://www.google.com/url?q=http%3A%2F%2Fwww.collegehumor.com%2Fvideo%2F6853117%2Flook-at-this-instagram-nickelback-parody&sa=D&sntz=1&usg=AFQjCNGh6_cctsEhqmsvAH5FqoFihYzZ3g

Social Media: Engaging the Whole Community
Additional Information, Tips, Tricks for using Social Media in Emergency Management

Google+ in your crisis comms plan? by Ben Proctor (@likeaword)
PLUS ONE: Why Google+ is now part of the comms landscape

Pinterest Info
Ham Radio and Social Media
Why Ham Radio Endures in a World of Tweets - wired tech

link to this doc:
https://docs.google.com/document/d/1 bJZdFRXAHoJW-
2eax902uzKJ4vTuoNgOPbtNu6vMQY/edit?usp=sharing

Exercising in Social Media
Exercising Safely in Social Media

by Cheryl Bledsoe
http://youtu.be/Si8ikVVAIMQ
Social Media in Emergency Management - Using Conferences to Exercise Social Media

by Mary Jo Flynn
https://www.llis.dhs.gov/content/social-media-emergency-management-using-conferences-

safe-exercise-opportunities

California Volunteer CERT Conference Social Media Exercise After Action Report
https://www.llis.dhs.gov/content/social-media-emergency-management-using-conferences-

safe-exercise-opportunities

Social Media Webinars
DHS S&T Reports
S&T Virtual Social Media Working Group re-releases reports on social media for emergency

response
http://www.firstresponder.gov/FRBlog/Post.aspx?1D=187

Questions? Comments?
Scott Reuter

@sct_r
scottreuter@mac.com
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http://www.google.com/url?q=http%3A%2F%2Fwww.benproctor.co.uk%2Fblog%2F2013%2F07%2F11%2Fgoogle-in-your-crisis-comms-plan%2F&sa=D&sntz=1&usg=AFQjCNFe3WJm1Uea5r4KBFJ-YtYx-3qcqA
http://www.google.com/url?q=http%3A%2F%2Fwww.benproctor.co.uk%2Fblog%2F2013%2F07%2F11%2Fgoogle-in-your-crisis-comms-plan%2F&sa=D&sntz=1&usg=AFQjCNFe3WJm1Uea5r4KBFJ-YtYx-3qcqA
http://www.google.com/url?q=http%3A%2F%2Fdanslee.wordpress.com%2F2013%2F07%2F01%2Fwhy-google-is-now-part-of-the-comms-landscape%2F&sa=D&sntz=1&usg=AFQjCNE8IeaE493__Pq_XvZcSf0332adoQ
http://www.google.com/url?q=http%3A%2F%2Fwww.wired.com%2Fbusiness%2F2011%2F02%2Fham-radio-tweets%2F2%2F&sa=D&sntz=1&usg=AFQjCNE9mO3EnZg6x13jIuzJWDle4vYhrg
https://docs.google.com/document/d/1_bJZdFRXAHoJW-2eax902uzKJ4vTuoNqOPbtNu6vMQY/edit?usp=sharing
https://docs.google.com/document/d/1_bJZdFRXAHoJW-2eax902uzKJ4vTuoNqOPbtNu6vMQY/edit?usp=sharing
http://youtu.be/Si8jkVVA9mQ
https://www.google.com/url?q=https%3A%2F%2Fwww.llis.dhs.gov%2Fcontent%2Fsocial-media-emergency-management-using-conferences-safe-exercise-opportunities&sa=D&sntz=1&usg=AFQjCNHX3sQ3QPUz8MCnJ9fHJs4vGGzC_w
https://www.google.com/url?q=https%3A%2F%2Fwww.llis.dhs.gov%2Fcontent%2Fsocial-media-emergency-management-using-conferences-safe-exercise-opportunities&sa=D&sntz=1&usg=AFQjCNHX3sQ3QPUz8MCnJ9fHJs4vGGzC_w
https://www.google.com/url?q=https%3A%2F%2Fwww.llis.dhs.gov%2Fcontent%2Fsocial-media-emergency-management-using-conferences-safe-exercise-opportunities&sa=D&sntz=1&usg=AFQjCNHX3sQ3QPUz8MCnJ9fHJs4vGGzC_w
https://www.google.com/url?q=https%3A%2F%2Fwww.llis.dhs.gov%2Fcontent%2Fsocial-media-emergency-management-using-conferences-safe-exercise-opportunities&sa=D&sntz=1&usg=AFQjCNHX3sQ3QPUz8MCnJ9fHJs4vGGzC_w
http://www.google.com/url?q=http%3A%2F%2Fwww.firstresponder.gov%2FFRBlog%2FPost.aspx%3FID%3D187&sa=D&sntz=1&usg=AFQjCNHjPqBjDuGUFYVLHfjpJAbdx8n33w
mailto:scottreuter@mac.com

