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•Community Involvement? 

•Do you want your community to be more 

personally prepared? 

•Do you need community volunteers during and 

after disasters? 

 

•Do you need immediate situational awareness 

during a disaster? 

• Do you have enough staff to give status 

updates from every corner of your community?  

 



 The collective of online communications 
channels dedicated to community-based 

input, interaction, content-sharing, and 

collaboration. 

› Forums (Reddit) 

› Microblogging (Twitter) 

› Wikis (Wikipedia) 

› Social Networking (Facebook, Vine, LinkedIn, 

Instagram, Google+) 

› Crowdsourcing 

TechTarget.com 

 



Most traditional media now has a social 

component, too 

• Comment section 

• Tweet polls & responses (hashtags) 

• Facebook discussions 



The fast growing 

demographic on SM is 55-64 

Ages 65 + have roughly tripled their 

presence on social networking sites since 

2009 (13%) 

Greater than 2/3!  



In disasters, what is the first thing that goes down?  

Communication!!  
 

Another tool for communication tool box 

• Social networking sites on mobile phones is like texting – 
minimal bandwidth – it still works 

• 189 mil. Facebook users are “mobile only” 

• 25% of smartphone owners (age 18-44) say they can’t 
recall the last time their smartphone wasn’t next to them. 

• Charging stations have become a priority (Superstorm 
Sandy) 

 
Huff Post Tech 11/13 



It’s being used whether you 

are participating or not:  

 

• 24 hrs immediately after the 

Moore tornado struck, the 

10 most viewed YouTube 

videos were seen a 

combined 1.8 million times.  

 

• 7 of 10 were shot by 

eyewitnesses unaffiliated 

with a news organization.  

http://www.youtube.com/watch?v=DnniqzHHpM4


39% of all American adults took 

part in some sort of political 

activity on a social networking 

site during the 2012 campaign. 

3% in 2008 

Increasing 

requirement by 

the public!!  



 Immediate situational 

awareness 

 



Push your message 



Correct false information & 

messages 



 8:30 p.m. -  Steve Templeton is updating viewers on the unfolding weather 
scene. He is interrupted by KMOV meteorologist Matt Chambers. “Steve, I have 
to stop you for just a moment,” says Chambers. “The folks back in the control 
room just tell me, and there will be more information on this shortly I’m sure, 
and this is an exact quote from the control room, ‘We have a mass casualty 

episode at the Holiday Inn in Earth City.’” Chambers adds, “What I can say 
right now is mass casualty event at the Holiday Inn in Earth City.” 

 8:30 p.m. – Viewer Stephen Bolen tweets, “Mass casualty at the Holiday Inn in 
Earth City, per KMOV. #stlwx” 

 8:41 p.m. – Andy Carvin, senior strategist at NPR, tweets, “Apart from KMOV, is 

anyone else reporting a “mass casualty event” at the Earth City, MO Holiday 
Inn? Can’t find independent sources.” 

 9:01 p.m. – The station goes to Chris Stanford at the Holiday Inn in Earth City. “A 
number of emergency personnel on scene treating some of the victims. We’ve 

seen panels of part of the hotel kind of strung about this area so we’re not sure 
yet the extent of the damage to the building, how many people were hurt or if 
there are causalities how many people lost their lives in this tornado here in 
Earth City.” 

 9:02 p.m. – NBC affiliate KSDK tweets, “Despite reports to the contrary, we have 

heard no “mass casualty” reports in St. Louis County.” 

 9:04 p.m. – St. Louis County Office of Emergency Management tweets, “We 
have NO confirmation of casaulties at the Holiday Inn in Earth City yet. 
Pattonville Fire is on scene.” 

http://www.mediabistro.com/Steve-Templeton-profile.html
http://www.mediabistro.com/Matt-Chambers-profile.html
https://twitter.com/sbolen/status/340641469704593408
https://twitter.com/search?q=
https://twitter.com/search?q=
http://www.mediabistro.com/Andy-Carvin-profile.html
http://www.mediabistro.com/Andy-Carvin-profile.html
https://twitter.com/acarvin/status/340644285407952896
http://www.mediabistro.com/Chris-Stanford-profile.html
https://twitter.com/ksdknews/status/340649600237043712
https://twitter.com/StlCoOEM/status/340649948938911746


Collaborate and Connect with your 

Community 



 Occupy Sandy 

(Previous Occupy 
Wallstreet) 



• Now 

• Today 

• Everyday 

• During disasters 

• During Recovery 

• Continued presence 

• Build your following and trust from the 

community, so they know where to go 

when disasters happen 



Start now…get used to it 

• Follow 

• Get followers/friends/likes 

• Twitter Hashtags  

• #SMEM Twitter Chat on Fridays at 11:30 AM 

• SM4EM.org 

• Govloop.com 

• HSIN groups 

• SEMA is sponsoring:  

 PER304 Social Media for Natural Disaster 

Response and Recovery, May 6th in Joplin 



 Be fun, engaging, and personal 

› We favor information from people we 

identify with 

 Be honest & admit errors 

› Builds trust and loyalty 

 Twitter messages should be fully 

understandable in 140 characters 

 Crowdsource, but verify 

 Post during Blue Skies, too 





 Social Media is just another tool in your 

toolbox. It is not the end all, be all.  

 

 



Questions?  

Thanks!  

@CharityJ27 
 


