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National Voluntary Organizations Active in Disaster

Hurricanes Katrina and Rita 

Relief and Recovery Assistance Guide

October 14, 2005

Please Note: Assistance programs operate for defined and often limited periods of time. Please be sure to check the current availability of any program listed in this Guide.

This document was created to provide guidance to people affected by Hurricanes Katrina and Rita and for those who would assist them. Contact information and resources are listed by topic and additional resources are provided in appendices.

This Guide consists entirely of publicly available information. It belongs not to its editors, but to the people who have helped us collect it. Please send any information that might be useful to the storm victims we are all trying to serve to 

ESF-06-Mass-Care@DHS.gov
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Assistance from the Federal Emergency Management Agency (FEMA)

Federal assistance to individuals from various government agencies is coordinated by the Federal Emergency Management Agency (FEMA). FEMA provides information and assistance to those who have been impacted by Hurricanes Katrina and Rita. Applicants for assistance must register for each disaster that affected them.
What is Disaster Assistance?

Disaster assistance is money or direct assistance to individuals, families and businesses in an area whose property has been damaged or destroyed and whose losses are not covered by insurance. It is meant to help you with critical expenses that cannot be covered in other ways. This assistance is not intended to restore your damaged property to its condition before the disaster.

Most disaster assistance from the Federal government is in the form of loans from the Small Business Administration (see section on “Assistance from Small Business Administration). Applicants to FEMA may be required to seek assistance from the Small Business Administration first.

FEMA Financial Assistance: FEMA offers financial assistance to those who resided in the hurricane-affected areas to help with critical expenses that cannot be covered in other ways. FEMA may be able to provide monetary assistance in specific areas such as temporary housing, home repairs, and replacement of some household items after other insurance has been applied. Please register by calling 1-800-621-FEMA (1-800-621-3362) or TTY 1-800-462-7585, or apply online at www.fema.gov.
FEMA Assistance: To find information on FEMA assistance and registration process, find a disaster recovery center near you, and for temporary housing information visit https://www.disasteraid.fema.gov/IAC/IsaacReceiver.do. FEMA provides assistance in the form of temporary housing, repair, permanent housing construction, and replacement. Money is also available for necessary expenses and serious needs caused by the disaster, to include: medical expenses, dental expenses, funeral expenses, personal property expenses, transportation expenses, moving and storage expenses, and other expenses that are authorized by law.
General Information: To find information on shelter, housing, food, special needs, and pet recovery visit http://www.fema.gov/press/2005/katrinabasic.shtm.

What is “Housing Needs” Assistance?
Housing Needs assistance is assistance from FEMA that may be used to repair any of the following:

· Structural parts of your home (foundation, outside walls, roof). 
· Windows, doors, floors, walls, ceilings, cabinetry. 

· Septic or sewage system. 

· Well or other water system. 

· Heating, ventilating, and air conditioning system. 

· Utilities (electrical, plumbing, and gas systems). 

· Entrance and exit ways from your home, including privately owned access roads. 

· Blocking, leveling, and anchoring of a mobile home and reconnecting or resetting its sewer, water, electrical, fuel lines, and tanks. 

Do I qualify for “Housing Needs” Assistance?
To receive money or help for “Housing Needs” that are the result of a disaster, all of the following must be true:

· You have losses in an area that has been declared a disaster by the president. 

· You have filed for insurance benefits and the damage to your property is not covered by your insurance. 

· You or someone who lives with you is a citizen of the United States, a non-citizen national, or a qualified alien. 

· Your home is in an area that has been declared a disaster area by the president. 

· The home in the disaster area is where you usually live and where you were living at the time of the disaster. 

· You are not able to live in your home now, you cannot get to your home due to the disaster, or your home requires repairs because of damage from the disaster. 

You may not be eligible for “Housing Needs” assistance if:
· You have other, adequate rent-free housing that you can use (for example, rental property that is not occupied). 

· Your home that was damaged is your secondary or vacation residence. 

· Your expenses resulted only from leaving your home as a precaution and you were able to return to your home immediately after the incident. 

· You have refused assistance from your insurance provider(s). 

· Your only losses are business losses (including farm business other than the farmhouse and self-employment) or items not covered by this program. 

· The damaged home where you live is located in a designated flood hazard area and your community is not participating in the National Flood Insurance Program. In this case, the flood damage to your home would not be covered, but you may qualify for rental assistance or items not covered by flood insurance, such as water wells, septic systems, medical, dental, or funeral expenses.

Housing Assistance: Money for individuals to rent a different place to live or a temporary housing unit when rental properties are not available.

Repair: Money for homeowners to repair disaster-related damage not covered by insurance. The goal is to make the damaged home safe, sanitary, and functional.

Replacement: Limited funds may be available under rare conditions to replace a disaster-damaged home.

Permanent Housing Construction: 
Direct assistance or money for the construction of a home. This type of help occurs only in insular areas or remote locations specified by FEMA, where no other type of housing assistance is possible.

OTHER NEEDS:

Other Needs: Money for some disaster-related needs not covered by insurance or other aid. This includes medical, dental, funeral, personal property, transportation, and other expenses that FEMA approves. You may need to apply for an SBA low-interest loan before receiving certain assistance by visiting www.sba.gov.

What is “Other than Housing Needs” Assistance and Do I Qualify for It?

Other than Housing Needs assistance is assistance from FEMA that may be used to repair or pay for any of the following:

· Disaster-related medical and dental costs. 

· Disaster-related funeral and burial cost. 

· Clothing; household items (room furnishings, appliances); tools (specialized or protective clothing and equipment) required for your job; necessary educational materials (computers, school books, supplies). 

· Fuels for primary heat source (heating oil, gas, firewood). 

· Clean-up items (wet/dry vacuum, air purifier, dehumidifier). 

· Disaster damaged vehicle. 

· Moving and storage expenses related to the disaster (moving and storing property to avoid additional disaster damage while disaster-related repairs are being made to the home). 

· Other necessary expenses or serious needs as determined by FEMA. 

Do I qualify for “Other than Housing Needs” Assistance?
To receive money for Other than Housing Needs that are the result of a disaster, all the following must be true:

· You have losses in an area that has been declared a disaster area by the President.

· You have filed for insurance benefits and the damage to your property is not covered by your insurance. You may be eligible for help from the Individuals & Households Program (IHP) to repair damage to your property.

· You or someone who lives with you is a citizen of the United States, a non-citizen national, or a qualified alien.

· You have necessary expenses or serious needs because of the disaster.

· You have accepted assistance from all other sources for which you are eligible, such as insurance proceeds or Small Business Administration Disaster loans.

Local Disaster Recovery Centers: A Disaster Recovery Center (DRC) is a facility established in or close to the community affected by the disaster, where those affected can meet face-to-face with Federal, State, local, and volunteer agencies. At a DRC affected persons can discuss their disaster-related needs, learn about disaster assistance programs, register for assistance, update registration information, learn how to complete the SBA loan application, and request the status of their application for Assistance to Individuals and Households, and learn how to rebuild to minimize future loss.

For the most up-to-date list of local DRCs in Alabama, Florida, Louisiana, Mississippi, and Texas, visit FEMA online at http://www.fema.gov/rrr/opendrcs.shtm. Below is a list of local Disaster Recovery Centers (DRCs) in the affected states, current as of October 13, 2005. Please bear in mind that this list will change daily—for current lists, please refer to the website:

Alabama Disaster Recovery Centers 

Baldwin County 
Foley Events Center
20801 County Road
Foley, AL
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily

Hale County
1120 Main Street 
Greensboro, AL 36744
Dates: Open Monday through Saturday, closed Sundays. Closing Friday, Oct. 14.
Hours of Operation: 8 a.m. to 6 p.m. daily

Jefferson County
Lake Villa
7916 - 2nd Avenue South
Birmingham, AL
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily

Marengo County
Fort Hill-McManus-Boggs
2400 E. Coats Ave., HWY 28 E
Linden, AL 36748
Dates: Mobile DRC. Open Monday through Saturday, closed Sundays. Closing Oct. 15th.
Hours of Operation: 8 a.m. to 6 p.m. daily. Open at noon on Columbus Day, Oct. 10.

Marshal County
Lake Guntersville State Park
7966 Hwy 227
Guntersville, AL 35976
Dates: Mobile DRC. Open Monday through Saturday, closed Sundays. Closing Saturday Oct. 15th.
Hours of Operation: 8 a.m. to 6 p.m. daily. Open at noon on Columbus Day, Oct. 10.

Mobile County
Bayou La Batre Community Center 
12745 Padgett Switch Road 
FoBayou La Batre, AL
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily

Mobile Civic Center
401 Civic Center Drive
Mobile, AL
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8a.m. to 6p.m. daily

Tillman's Corner Andrews Plaza
5566 Andrews Road, Suite A
Mobile, AL
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8a.m. to 6p.m. daily

Montgomery County
Vaughn Plaza
2801 W. Vaughn Place
Montgomery, AL 
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily

Selma 
Wilson Building
16 Franklin St. 
Selma, AL 36701
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily

Sumter County 
University of West Alabama
Student Union Building - Tiger Den
University Drive
Livingston, AL 35470
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily

Florida Disaster Recovery Centers

Okaloosa County
CVS Pharmacy DRC
348 Racetrack Road
Ft. Walton Beach, FL 32548
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Santa Rosa County
County Administrator Office Building DRC
6495 Caroline Street (Hwy 90)
Milton, FL 32570
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Louisiana Disaster Recovery Centers

Ascension Parish
13192 Airline Highway
Gonzales, TX 70737
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Avoyelles Parish 
Marksville 
635 East Tunica Drive 
Marksville , LA 71351 
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Caddo Parish
2820 Summer Grove Drive at Mansfield Dr.
Shreveport, LA 71210
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

East Baton Rouge Parish
Baton Rouge
101 France Street
Baton Rouge, LA 70802
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Iberia Parish
601 West Admiral Doyle
New Iberia, LA 70560
Dates: Open seven days a week until further notice
Hours of Operation: 9 a. m. to 7 p. m. 

Iberville Parish
Iberville Parish Library
24605 J. Gerald Barrett Blvd. (US Hwy 1)
Plaquemine, LA 70764
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Jefferson Davis Parish
Jefferson Davis Parish School
208 Shankland Avenue
Jennings, LA 70546
Dates: Open seven days a week until further notice
Hours of Operation: 9 a. m. to 7 p. m. 

Westside Shopping Center, Units 14 & 15
15 West Bank Expressway
Gretna, LA 70053
Dates: Open seven days a week until further notice
Hours of Operation: 9 a. m. to 7 p. m. 

Lafayette Parish 
111 Liberty Ave.
Lafayette, LA 70508
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Lafourche Parish 
Jake's Department Store 
508 Saint Mary Street
Thibodaux , LA 70301
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Raceland
4560 US Highway 1
Raceland, LA 70394
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Livingston Parish 
Old Jamboree Building
9554 US Highway 190
Denham Springs, LA 70785
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Orleans Parish 
L.B. Landry High School
1200 Landry Blvd
Algiers, LA 70114
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Cruise Ship 
Port of New Orleans
New Orleans, LA
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Plaquemines Parish 
Belle Chasse Auditorium
8398 Highway 23
Belle Chasse, LA 70037
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. daily 

Point Coupee Parish
Scott Civic Center
1200 Major Parkway
New Roads, LA 70760
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Quachita Parish
Civic Center Convention Hall
401 Lea Joyner Memorial Expwy
Monroe, LA 71118
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Rapides Parish
2255 Macarthur Drive
Alexandria, LA 71301
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

St. Charles Parish
Bingo Hall 
13415 Hwy 90 
Boutte, LA 70039 
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

St. Helena Parish
Masonic Lodge 
6273 Louisiana Hwy 10 
Greensburg, LA 70441
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

St. James Parish
Lions Club Building
29126 Health Unit Street
Vacherie, LA 70090
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

St. John the Baptist Parish
160 Belle Terre
LaPlace, LA 70068
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

St. Tammany Parish
John Slidell Municipal Park Recreation Center
105 Robert Road
Slidell , LA 70458
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

La-Z Boy Center
31-A Park Place
Slidell , LA 70433
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Tangipohoa Parish
Old Winn Dixie Building
727 West Oak
Amite, LA 70422
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Terrebonne Parish
805 Borrow St.
Houma, LA 70360
Dates: Tentatively scheduled to open Saturday, Oct 1. Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Vermillion Parish
407 Charity St.
Abbeville, LA 70510
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a. m. to 7 p. m. 

Washington Parish
Hillcrest Baptist Church 
2201 East Washington Street 
Franklinton , LA 70438 
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a.m. to 7 p.m. daily 

Living Word Christian Church
539 Avenue V
Bogalusa, LA 70427
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a.m. to 7 p.m. daily 

Webster Parish
Old Wal-Mart Store
1100 Homer Rd.
Minden, LA 71055
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a.m. to 7 p.m. daily 

West Baton Rouge Parish
4722 Highway 190 West
Port Allen, LA 70767
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a.m. to 7 p.m. daily 

Mississippi Disaster Recovery Centers

Adams County 
D.W.H. Inc.
225 Wilson Road
Natchez, MS 39120
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Forest County
C.E. Roy Community Center
300 East 5th Street
Hattiesburg, MS 39401
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

George County
Senior Citizens Center
7102 Route 198 East
Lucedale, MS 39452
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Hancock County 
K-Mart Center
Nicholson Road & US 90
Waveland, MS 39576
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Harrison County 
Disabled American Veterans Hall
2600 23rd Avenue
Gulfport, MS 39501
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Biloxi Sports Stadium
281 Lee St.
Biloxi, MS 39530
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Snyder Recreation Center
2520 Pass Road 
Biloxi, MS 39530
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Pass Christian High School
Parking Lot
720 West North Street
Pass Christian, MS 39571
Dates: Mobile Unit
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Hinds County
Metro Center Hall (Old Ruby Tuesdays)
3645 Highway 180, Suite 1002
Jackson, MS 39209
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Jackson County
3164 Bienville Blvd
(old K-Mart building)
Ocean Springs, MS 39564
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Pelican Landing Convention Center
6218 Highway 613
Moss Point, MS 39563
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Jefferson Davis County
St. Peter’s Hall
4135 Highway 42
Bassfield, MS 39421
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Jones County
Cameron Center
711 North 10th Avenue
Laurel, MS 39440
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Lamar County
40 Deep South Lane
Purvis, MS 39475
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Lauderdale County
(Old) Win Job Center
1604 11th Street
Meridian, MS 39392
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Lincoln County
Old Bill’s Dollar Store
524 Schwem Ave.
Brookhaven, MS 39601
Dates: Opening Sunday, Oct. 9 and then open seven days a week until further notice
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Marion County
Town Square Shopping Center
932 Highway & 13 South
Columbia, MS 39429
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Pearl River County
1403 South Main Street
Suite E
Poplarville, MS 39470
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Mississippi Mall
1301 South Haugh Street
Picayune, MS 39466
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Perry County
Old Elementary School
1502 Bolton Ave.
Beaumont, MS 39423
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Pike County
Old Block Buster Building
1015 Delaware Avenue
McComb, MS 39648
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Stone County
Old Bill's Dollar Store
530 Central Ave.
Wiggins, MS
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Walthal County
707 Union Rd.
Tylertown, MS 39667
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Wayne County
1008 Benton St.
Waynesboro, MS 39367
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Wilkinson County
Wilkinson County Industrial Complex
1495 US Highway 61 S
Woodville, MS 39669
Dates: Open seven days a week until further notice.
Hours of Operation: 8 a.m. to 6 p.m. Monday - Saturday, 1 p.m. to 6 p.m. on Sunday. 

Texas Disaster Recovery Centers

Angelina County 
4109 S First Street
Lufkin, TX 75901
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Bexar County 
Kelly AFB
280 Robert Dover St
Building 1537
San Antonio, TX 78226
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Chambers County
202 Broadway
Winnie, TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Dallas County
Dallas Convention Center
650 South Griffin Street
Dallas, TX 75202
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Galveston County
Island Community Center 
4700 Broadway
Galveston, TX 77551
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

County Annex 
960 Noble Carl Dr.
Crystal Beach, TX 77650
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Greater Houston Area DRC
6059 South Loop East
Houston, TX 77087
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily 

Gregg County
Brughton Recreation Center
801 Martin Luther King Blvd
Longview, TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 8 a.m. to 6 p.m. daily 

Jasper County 
Jasper High School
200 Bulldog Drive
Jasper TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Jefferson County 
5830 N Kantuh Rd
Beaumont, TX 77705 
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Parkdale Mall
6155 Eastex Freeway
Beaumont, TX 77706 
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Port Arthur
Port Arthur Civic Center
3401 Cultural Center Drive (Off Highway 73) 
Port Arthur, TX 77642 
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

SE Texas Regional Airport
Corner of 1st and Jerry Ware Drive
Beaumont, TX 
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Liberty County
County Courthouse
1923 Sam Houston
Liberty, TX 77575
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Orange County
4040 Lutcher
I-10 and FM 3247
Orange, TX 77632
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Vidor Elementary School
400 Old Hwy 90
Vidor, TX 77662
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Sabine County
Youth Arena Rodeo next to VFW Hall
Highway 184 West
West of Hemphill, TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

San Augustine County
Courthouse Square
100 Columbia
San Augustine, TX 75972
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

San Jacinto County
Forest Service Training Office
5500 FM 2025
Coldspring, TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Smith County
2301 South Broadway Avenue
Tyler, TX 75701
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a.m. to 6 p.m. Monday through Saturday, 1 p.m. to 6 p.m. on Sunday. 

Tarrant County
Amon Carter Exhibit Hall
3401 Burnett Tandy Drive
Fort Worth, TX 76107
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Travis County 
Greater Austin Area
Reliant Arena 
825 East Runberg Lane
Suite E
Austin, TX 78753
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Tyler County
Wal-Mart
1495 South Magnolia St.
South Hwy 69 
Woodville, TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Spurger High School Parking Lot
12212 FM 92
Spurger, TX
Dates: Open Monday through Saturday, closed Sundays.
Hours of Operation: 9 a.m. to 6 p.m. daily 

Waco County
4800 Memorial Drive
Waco TX 76711
Dates: Open seven days a week until further notice.
Hours of Operation: 9 a.m. to 7 p.m. daily 

Evacuee Information: To find information on the community’s current situation in each area, please visit http://www.katrinarecovery.disasterhelp.gov/. 

Government Information: To find information on public assistance programs, please visit http://www.fema.gov/press/2005/katrinagovernment.shtm.

Emergency Personnel Information: To find information for emergency personnel, please visit http://www.fema.gov/press/2005/katrinaemergency.shtm.

Business Information: To find information that may be beneficial to businesses, contractors, and vendors as they assist those impacted by Hurricane Katrina, please visit http://www.fema.gov/press/2005/katrinabusiness.shtm.

FEMA Facilitated Re-location Program: FEMA has established a program to provide transportation to more suitable housing and to help unite family members. To determine your eligibility for this assistance, please contact the Help Line at 1-800-621-3362.
Citizenship Status and Eligibility for Disaster Assistance

FEMA’s citizenship/immigration requirements are as follows: 

1. You must be a U.S. Citizen, Non-Citizen National, or a Qualified Alien in order to be eligible for FEMA cash assistance programs: Individuals and Households Program Assistance and Disaster Unemployment Assistance.

2. A Qualified Alien includes anyone with legal permanent residence (“green card”).

3. You will be asked to sign a Declaration and Release (FEMA Form 90-69B) that you are a U.S. Citizen, Non-Citizen National, or a Qualified Alien.

4. If you cannot sign the Declaration and Release, another adult household member who is eligible can sign it and no information regarding your status will be gathered.

5. If you cannot sign the Declaration and Release but you have minor child who is a U.S. Citizen or a Qualified Alien residing with you, you can apply for assistance on your child’s behalf and no information regarding your status will be gathered. You will be asked to sign a declaration that your child is a U.S. Citizen, Non-Citizen National, or a Qualified Alien.

6. You do not have to be a U.S. Citizen or a Qualified Alien for Crisis Counseling or Disaster Legal Services or for other short-term, non-cash emergency assistance.

Undocumented immigrants may be eligible for disaster-related assistance under many different programs run by state and local agencies and voluntary agencies for various types of cash assistance.

Undocumented immigrants may be eligible for short-term, non-cash, emergency aid from FEMA. However, you will not be personally eligible for FEMA cash assistance programs (Individuals and Households Program Assistance). You may apply on behalf of your U.S. Citizen child, or another adult household member may qualify the household for assistance.

Your Civil Rights and Disaster Assistance

The Robert T. Stafford Disaster Relief and Emergency Assistance Act (Stafford Act) is the law that authorizes Federal assistance when the President declares a State to be a disaster area. Section 308 of the Stafford Act protects individuals from discrimination on the basis of their race, color, religion, nationality, sex, age, or economic status in all disaster assistance programs. Section 309 of the Stafford Act applies these non-discrimination provisions to all private relief organizations participating in the response and recovery effort.

In addition, Title VI of the Civil Rights Act of 1964 also protects individuals from discrimination on the basis of their race, color, or national origin in programs that receive Federal financial assistance. Section 504 of the Rehabilitation Act of 1973 is a Federal law that protects individuals with disabilities from discrimination in all programs receiving funds from the Federal government or operated by the Federal government. Section 508 of that law prohibits discrimination against persons with disabilities in regard to Federally operated technology systems

How Do I Apply for FEMA Assistance?

Whether applying online or over the phone, have a pen and paper and the following information ready: 
· Your Social Security number

· Current and pre-disaster address

· A telephone number where you can be contacted

· Insurance information

· Total household annual income

· A routing and account number from your bank (only necessary if you want to have disaster assistance funds transferred directly into your bank account). Your routing number is the first series of numbers on the bottom, left hand side of any check (the second series of numbers is your bank account number, and the last is the check number).If you don’t have your checkbook with you, please go to the following website for an electronic look-up form that will search for your bank routing number: http://www.fedwiredirectory.frb.org/search.cfm. Note: This online form requires the original name of any bank that was acquired by another financial institution.

· A description of your losses that were caused by the disaster.

· After you've completed your application for assistance, you will receive a FEMA application number.

Note: Write down your FEMA application number and keep it in a safe place for future reference. 

What Happens After I Apply for Assistance?

After you apply, FEMA will mail you a copy of your application and a copy of “Help After a Disaster: Applicant’s Guide to the Individuals and Households Program” that will answer many of your questions. You can also download an electronic copy of this document at http://www.fema.gov/about/process/dis_assis_process.shtm.

· If your home or its contents are damaged and you do not have insurance, an inspector will contact you within 10-14 days of your application to schedule a time to meet you at your damaged home. Inspections may take longer in areas where access is still severely limited. The inspector will visit your property to assess the damage related to the disaster at no cost to you. Inspectors are not FEMA employees, but carry FEMA identification. 

· You, a member of your household over the age of 18, a friend or relative remaining in the area, or a FEMA CR rep designated as a stand-in for you, must be present for the scheduled appointment with the inspector. If there is a disaster-related circumstance that is preventing you from meeting with the inspector, you may be asked to sign a form provided by the inspector authorizing and identifying an individual to meet the inspector on your behalf. 

· You or your representative must have proof of ownership and occupancy to show the inspector.

· Proof of ownership (any of the following): 

· a deed 

· tax records 

· mortgage payment book 

· copy of an insurance policy for the address, showing you as the owner 

· Ownership can be researched by the inspector or applicant on public websites, such as a County property tax website. 

· Proof of occupancy (any of the following): 

· your driver's license address 

· any first-class government mail sent to you within the last 3 months at that address 

· recent utility bills in your name at that address 

The inspector will ask you to sign a form authorizing FEMA to verify that the information you have given is correct. Inspectors file your report but do not determine your eligibility. 

If your home or its contents were damaged and you have insurance you need to work through your insurance claim first and provide FEMA with a decision letter (settlement or denial) from your insurance company before FEMA issues an inspection.

Note: There is an exception for damages caused by flooding; if you have flood insurance, FEMA will issue an inspection before receiving a copy of your flood insurance decision letter to evaluate your eligibility for temporary living expenses because temporary living expenses are not covered by flood insurance. 

Within about 10 days of the inspector's visit, FEMA will decide if you qualify for an assistance grant.

· If you qualify for a grant, FEMA will send a check by mail or electronically deposit funds in your bank account. FEMA will also send instructions for the use of these funds (for example: repairs to your home or to rent other accommodations while you make repairs). You should only use the money given to you as explained in these instructions. 

· If FEMA decides that you do not qualify for a grant, you will receive a letter explaining this decision. This letter will also explain your appeal rights. Appeals must be in writing and mailed within 60 days of FEMA’s decision.

· If you were referred to the Small Business Administration (SBA) for help from the SBA Disaster Assistance Program, you will receive an SBA application. 

· If you receive an SBA Disaster Loan application in the mail, you must complete and return the application to be considered for a loan as well as certain types of grant assistance. SBA representatives are available to help you with the application at local Disaster Recovery Centers. 

· If the SBA approves you for a loan, they will contact you.

· If the SBA finds that you cannot afford a loan, they will automatically refer you to FEMA’s Individual and Household grant program for help and FEMA will contact you. 

Crisis Counseling:

The purpose of the crisis counseling program is to help relieve any grieving, stress, or mental health problems caused or aggravated by the disaster or its aftermath. These short-term services, provided by FEMA as supplemental funds granted to State and local mental health agencies, are only available to eligible survivors of Presidentially-declared major disasters. Those who may require this confidential service should inquire about it while registering for disaster assistance. Or they may contact FEMA's toll-free Helpline number 1-800-621-FEMA (TTY 1-800-462-7585) to find out where these services can be obtained. Crisis counselors are often on-hand at Disaster Recovery Centers (when they are established). Eligible survivors may also learn more about where crisis counseling services are available via the media, and FEMA's Recovery Times newsletters. Crisis counseling services are also offered by the American Red Cross, the Salvation Army, other voluntary agencies, as well as churches and synagogues. Additional mental health information may be found on the U.S. Department of Health and Human Services, Center for Mental Health Services' website, www.mentalhealth.org. 

If you need help recovering from the trauma of Hurricane Katrina, you can get free counseling by calling any of the following toll-free, helpline numbers: (800) 273-8255, (866) 615-8700, (888) 622-6470. The local Baton Rouge crisis line number is (225) 924-3900. All of the crisis lines operate 24 hours a day, seven days a week. When you call a helpline, a crisis counseling representative will provide the needed assistance.

Individuals are eligible for crisis counseling services if they were in the disaster area at the time of Hurricane Katrina. The crisis counseling program is funded by FEMA and administered by the Louisiana Department of Health and Hospitals Office of Mental Health. Currently, the program has received a grant of $1 million to provide services.

A new Web site is now available to help those separated from loved ones as a result of Hurricane Katrina reunite with displaced friends and family. LATALK is a message board that, among other functions, allows citizens to post parish-specific messages in an effort to locate lost loved ones. Most of the forums are broken down parish-by-parish for ease of use, but there are also sections for general information and important news links. Users are asked to keep in mind that most of the content in the forum is provided by other users, so the accuracy of everything posted cannot be guaranteed. An effort will be made to ensure that information posted in the forum is correct and informative.

LATALK can be accessed from the state Katrina Recovery Website at www.la.gov or directly at www.latalk.org.

Determining the Status of your Federal Assistance Application

FEMA Assistance Status:

If you or someone in your house is a citizen of the United States, a non-citizen national, or a qualified alien, you are eligible to apply. Disaster recovery assistance is available without regard to race, color, sex, religion, national origin, age, disability, or economic status.

After you have filled out the application you may check the status by calling FEMA at 1-800-621-3362 (TTY: 1-800-462-7585) or visiting www.fema.gov and choosing “check the status of your application.” When you first applied for FEMA assistance, you were provided an application number. Your application number is the key to finding out the status of requests.

You may still be eligible for disaster assistance even if you have received an initial letter from FEMA that shows a $0 assistance payment. People who are listed as “ineligible” include applicants who have been denied, as well as those who are not yet eligible for assistance. A common reason for being considered “not yet eligible” is that the applicant has not yet heard from an insurance company. Federal law prohibits FEMA or the State from duplicating assistance that may be available from insurance. A $0 amount listed does not necessarily mean ineligibility: applications will be reconsidered after insurance settlements.

Assistance from the American Red Cross (ARC)
The American Red Cross (ARC) provides assistance to meet the emergency needs of those affected by disaster. Red Cross assistance includes shelter, food, emergency first aid, mental health services, bulk distribution of needed items, and individual assistance based upon direct damage to the disaster victim's home.  

For complete and up-to-date information on accessing American Red Cross emergency assistance, please call the American Red Cross information line [1-866-GET-INFO or 1-866-438-4636], which is available 24 hours a day and seven days a week, or visit www.redcross.org

Assistance from the Small Business Administration (SBA)
The Small Business Administration (SBA) maintains and strengthens the nation's economy by aiding, counseling, assisting, and protecting the interests of small businesses and by helping families and businesses recover from national disasters.

SBA Disaster Business Loan Application: To obtain general program information or to receive a status update on your disaster loan request, please call our customer service line at 1-800-659-2955 from 6 a.m. to 11 p.m., 7 days a week, or visit http://www.sba.gov/disaster_recov/index.html or http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html. You can also send an email to disastercustomerservice@sba.gov. Information on servicing your current SBA disaster loan is available at http://www.sba.gov/disaster_recov/loaninfo/questions.html.

Another resource is available at http://www.sba.gov/disaster_recov/DisasterRecovery.pdf
If your home is damaged in a declared disaster area, you may be eligible for a loan from the U.S. Small Business Administration. Businesses, homeowners and renters may apply for these loans to pay recovery costs not covered by insurance.

Renters and homeowners alike may borrow up to $40,000 in Personal Property Loans to repair or replace clothing, furniture, cars or appliances damaged or destroyed in the disaster.

Homeowners may apply for Real Property Loans of up to $200,000 to repair or restore a main residence to its pre-disaster condition. The loans may not be used to upgrade homes or make additions. Loans may be increased up to 20 percent for structural improvements to lessen property damage by future disasters. 

Second homes or vacation properties are not eligible for these loans but may qualify for disaster business loans under certain conditions.

Any proceeds from insurance coverage on your property or home will be deducted from the total damage to the property to determine the loan amount you are eligible for.

For applicants unable to obtain credit elsewhere the interest rate won’t exceed 4 percent. For those who can obtain credit elsewhere, the interest rate is no more than 8 percent. The SBA offers terms of up to 30 years for repayment. Terms are determined case-by-case.

Frequently asked questions about SBA disaster loans include:

How much can I borrow?

The amount the SBA will lend depends on the cost of repairing or replacing your home and/or personal property, minus any insurance settlements or grants.

I already have a mortgage on my home. I can’t afford a disaster loan and my mortgage payment. Can the SBA refinance my mortgage?


The SBA can refinance all or part of a previous mortgage in some cases when the applicant does not have credit available elsewhere, has suffered substantial disaster damage not covered by insurance, and intends to repair the damage.

Call the U. S. Small Business Administration-Disaster Assistance Customer Service Center at 1-800-659-2955.

SBA Disaster Business Loan Application: To obtain general program information or to receive a status update on your disaster loan request, please call our customer service line at 1-800-659-2955 from  to 11 p.m., 7 days a week, or visit www.sba.gov or http://www.sba.gov/disaster_recov/loaninfo/dloanassit.html. You can also send an email to disastercustomerservice@sba.gov. Information on servicing your current SBA disaster loan is available at http://www.sba.gov/disaster_recov/loaninfo/questions.html.
Please note: Homeowners and renters must register with the Federal Emergency Management Agency (FEMA) to obtain a FEMA Registration ID Number by calling 1-800-621-3362. The speech or hearing impaired may call (TTY) 1-800-462-7585.

Hurricane Assistance Fact Sheet: To find information on hurricane assistance in order to help rebuild your home or small business after a disaster, visit http://www.sba.gov/disaster_recov/DisasterRecovery.pdf.

Locations to Receive SBA Help: To find information on the disaster recovery centers visit http://www.sba.gov/disaster_recov/disaster-office-locations.html. Disaster updates from the field operations centers are available at http://www.sba.gov/disaster_recov/disasterupdates.html.
	Hurricanes Katrina & Rita

	LOUISIANA – Disaster Recovery Centers: Updated 10/11/05

	ASCENSION PARISH

13192 Airline Highway

Gonzales, LA 70737-6838

Mondays – Sundays 9:00 am – 7:00 pm


	AVOYELLES PARISH

812 Tunica Drive East

(next to the old WalMart)

Marksville, LA 71351-2633

Mondays – Sundays 9:00 am – 7:00 pm


	CADDO & BOSSIER PARISHES

Old Summergrove Baptist Church

2820 Summer Grove Drive

Shreveport, LA 71118-3228

Mondays – Sundays 9:00 am – 7:00 pm
	EAST BATON ROUGE PARISH

One Maritime Plaza

101 France Street

Baton Rouge, LA 70802-6263

Mondays – Sundays 9:00 am – 7:00 pm


	IBERIA PARISH

601 West Admiral Doyle Drive

(fireworks building)

New Iberia, LA 70760

Mondays – Sundays 9:00 am – 7:00 pm
	IBERVILLE PARISH

Iberville Parish Library

24605 J. Gerald Berret Boulevard (Hwy 1)

Plaquemine, LA 70764

Mondays – Sundays 9:00 am – 7:00 pm
	JEFFERSON PARISH

Westbank Shopping Ctr

15 West Bank Expressway, # 14, 15

Gretna, LA 70053

Mondays – Sundays 9:00 am – 7:00 pm
	JEFFERSON DAVIS PARISH Jefferson Davis Parish School

208 Shankland Ave

Jennings, LA 70546

Mondays – Sundays 9:00 am – 7:00 pm

	LAFAYETTE PARISH

Restoration Life Church

111 Liberty Avenue

Lafayette, LA 70508-6821

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	LAFOURCHE PARISH

4560 Highway 1

Raceland, LA 70394

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	LAFOURCHE PARISH

Jake Department Store

513 St. Mary Street

Thibodaux, LA 70301

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	LIVINGSTON PARISH

9554 US Highway 190

(old Jamboree building)

Denham Springs, LA 70706

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm



	OUACHITA PARISH

Monroe Civic Center Conference Hall

401 Lea Joyner Memorial Expressway

Monroe, LA 71201

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	ORLEANS PARISH

L.B. Landry High School

1200 Whitney Avenue

Algiers, LA 70114

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	ORLEANS PARISH

Laurel Elementary School

820 Jackson Avenue

New Orleans, LA 70130

HOURS:

Mondays – Sundays 7:00 am – 5:00 pm


	ORLEANS PARISH

Jewish Community Center

5342 St. Charles Avenue

New Orleans, LA 70115

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm



	PLAQUEMINE PARISH

Belle Chasse High School Auditorium

8346 Highway 23

Belle Chasse, LA 70037

HOURS:

Mondays – Sundays 8:00 am – 6:00 pm


	POINTE COUPEE PARISH

Scott Civic Center

1200 Major Parkway

New Roads, LA 70760

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	RAPIDES PARISH

2255 Macarthur Drive

(old Office Max building)

Alexandria, LA 71301-3343

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	ST. BERNARD PARISH

8101 W. Judge Perez Drive

Chalmette, LA 70043-5261

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm



	ST. CHARLES PARISH

Bingo Hall

13415 Highway 90

Boutte, LA 70039

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	ST. HELENA PARISH

St. Helena Masonic Lodge

6273 LA Highway 10

Greensburg, LA 70441

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	ST. JAMES PARISH

Lions Club Building

29126 Health Unit Street

Vacherie, LA 70090

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	ST. JOHN PARISH

160 Belle Terre

La Place, LA 70068

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm




	ST. TAMMANY PARISH

John Slidell Municipal Park, Recreation Ctr

105 Robert Boulevard

Slidell, LA 70458-1338

Mondays – Sundays 9:00 am – 7:00 pm
	ST. TAMMANY PARISH

La-Z-Boy Center

31-A Park Place

Covington, LA 70433

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm
	TANGIPAHOA PARISH

727 W Oak Street

(old Winn Dixie building)

Amite, LA 70422

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm
	TERREBONNE PARISH

805 Barrow Street

Houma, LA 70360

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm

	TERREBONNE PARISH

407 Charity Street

Abbeville, LA 70510-5111

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	WASHINGTON PARISH

Living Word Christian Church

539 Avenue V

Bogalusa, LA 70427-4413

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	WASHINGTON PARISH

Hillcrest Baptist Church

2201 East Washington Street

Franklinton, LA 70438

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm


	WEBSTER PARISH

1100 Homer Road

(old WalMart store)

Minden, LA 71055-3028

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm



	WEST BATON ROUGE PARISH

New Metal Building

4722 Highway 190 West

Port Allen, LA 70767

HOURS:

Mondays – Sundays 9:00 am – 7:00 pm

	
	
	

	BUSINESS ASSISTANCE CENTER

	CALCASIEU PARISH

Chamber of Commerce/Southwest Louisiana

120 West Puzo Street, 1st Floor

Lake Charles, LA 70601

HOURS:

Mondays – Fridays 8:00 am – 4:00 pm


	EAST BATON ROUGE PARISH

South Campus LBTC, Building 3000

8000 GSRI Avenue

Baton Rouge, LA 7020

HOURS:

Mondays – Fridays 9:00 am – 5:00 pm


	ST. TAMMANY PARISH

St. Tammany West Chamber of Commerce

610 Holly crest Boulevard

Covington, LA 70433

HOURS:

Mondays – Fridays 9:00 am – 4:00 pm


	


	Louisiana Small Business Development Centers

	All locations will be open Monday - Friday 8:00 a.m. to 4:30 p.m.

	University of Louisiana at Monroe

College of Business Administration

Monroe, LA 71209-6435

Phone (318) 342-5506

FAX (318) 342-5510

Web Page http://www.lsbdc.org


	Acadian SBDC

University of Louisiana at Lafayette

220 E. St. Mary Blvd

Lafayette, LA 70503

Phone (337) 262-5344

FAX (337) 262-1223


	Capital SBDC

Southern University

5500 Florida Blvd Suite 101

Baton Rouge, LA 70806-1514

Phone (225) 922-0998

FAX (225) 922-0024


	Louisiana Tech SBDC

509 West Alabama St.

Ruston, LA 71270

Phone (318) 257-3537

FAX (318) 257-4253



	Louisiana State University SBDC

8000 GSRI Avenue

LSU South Campus

LBTC Bldg. 3000

Baton Rouge, LA 70803-6100

Phone (225) 578-4842

FAX (225) 578-3975

Web Page http://www.bus.lsu.edu/sbdc


	LSU Shreveport SBDC

One University Place

College of Business Administration

Shreveport, LA 71115-2399

Phone (318) 797-5144

FAX (318) 797-5166

Web Page www.lsus.edu/sbdc


	Nicholls State University SBDC

College of Business Administration

906 E. First St.

Thibodaux, LA 70301

Phone (985) 448-4242

FAX (985) 448-4250

Web Page http://www.nicholls.edu/sbdc


	University of Louisiana at Monroe SBDC

College of Business Administration

700 University Avenue, Admin.2-123

Monroe, LA 71209-6530

Phone (318) 342-1224

FAX (318) 342-3085



	Northwestern State University SBDC

Russell Hall Suite 114A

Natchitoches, LA 71497-0002

Phone (318) 357-5611

FAX (318) 357-6810


	Dunbar Plaza, Suite 114C

3600 Jackson Street Extension

Alexandria, LA 71303-3064

Phone (318) 484-2123

FAX (318) 484-2126
	Southeastern Louisiana University SBDC

1514 Martens Drive

Hammond, LA 70402-0001

Phone (985) 549-3831

FAX (985) 549-2127

E-Mail wjoubert@selu.edu

Web Page http://www.selu.edu/SBDC
	


	Hurricanes Katrina & Rita

TEXAS – Disaster Recovery Centers Updated 10/06/05

	ANGELINA

4109 S First Street

Lufkin, TX 75901-7342

HOURS:

Mondays – Sundays 8:00 am – 7:00 pm

MOBILE


	BEXAR COUNTY

809 Davy Crockett, Building 1537

San Antonio, TX 78226

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm

MOBILE
	CHAMBERS COUNTY

Ft. Anahuac Park

1700 Main Street

(behind American Legion)

Anahuac, TX 77514

Mondays – Sundays 8:00 am – 6:00 pm
	DALLAS COUNTY

Dallas Convention Center

650 S. Griffin Street

Dallas, TX 75202 Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm

MOBILE

	FALLS COUNTY

1016 Ward Street

Marlin, TX 76661

San Augustine, TX 75972

HOURS:

Mondays – Sundays 9:00 am – 6:00 pm

MOBILE


	GALVESTON COUNTY

County Annex Building

960 Noble Carl Drive

Crystal Beach, TX 77650

HOURS:

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm


	GALVESTON COUNTY

Island Community Center

4700 Broadway Street

Galveston, TX 77551-4241

HOURS:

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm

MOBILE


	HARDIN COUNTY

Kountze High School

1488 FM 1293

Koutze, TX 77625

HOURS:

Mondays – Sundays 8:00 am – 7:00 pm



	HARRIS COUNTY

6059 South Loop East

Houston, TX 77087-1005

HOURS:

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm
	HARRISON COUNTY

Marshall Civic Center

2501 W End Boulevard South

Marshall, TX 75670

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm

MOBILE
	JASPER COUNTY

Kirbyville First Baptist Church

105 N Barrow Street

Kirbyville, TX

HOURS:

Mondays – Sundays 8:00 am – 7:00 pm

MOBILE
	JEFFERSON COUNTY

Parkdale Mall

6155 Eastex Freeway

Beaumont, TX 77706

HOURS:

Mondays – Sundays 8:00 am – 5:00 pm

MOBILE

	JEFFERSON COUNTY

5830 N Knauth Road

Beaumont, TX 77705

HOURS:

Mondays - Sundays 8:00 am – 7:00 pm

MOBILE


	JEFFERSON COUNTY

SE Texas Regional Airport

4875 Parker Drive

(Entrance at the corner of 1st & Jerry Ware)

Beaumont, TX 77705

HOURS:

Mondays - Sundays 8:00 am – 7:00 pm

MOBILE
	JEFFERSON COUNTY

Port Arthur Civic Center

3401 Cultural Center Dr.

(Off Highway 73)

Port Arthur, TX 77642

HOURS:

Mondays - Sundays 8:00 am – 7:00 pm

MOBILE
	LIBERTY COUNTY

Liberty County Courthouse

1923 Sam Houston

Liberty, TX 77575

HOURS:

Mondays - Sundays 8:00 am – 7:00 pm

MOBILE


	MCCLELLAN COUNTY

4800 Memorial Drive

Waco, TX 76711

HOURS:

Mondays – Sundays 9:00 am – 6:00 pm

MOBILE


	NEWTON COUNTY

802 Rusk Street

(next to strip mall)

Newton, TX 77630

HOURS:

Mondays - Sundays 8:00 am – 7:00 pm

MOBILE


	ORANGE COUNTY

4040 Lutcher

(1-10 & FM 3247)

Orange, TX 77632

HOURS:

Mondays – Sundays 8:00 am – 5:00 pm

MOBILE


	SAN AUGUSTINE COUNTY

Courthouse Square

100 Columbia

San Augustine, TX 75972

HOURS:

Mondays – Sundays 8:00 am – 7:00 pm



	SMITH COUNTY

2301 South Broadway Avenue

Tyler, TX 75701-5402

HOURS:

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm


	TARRANT COUNTY

Amon Carter Exhibit Hall

3401 Burnett Tandy Drive

Fort Worth, TX 76107-3019

HOURS:

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm


	TRAVIS COUNTY

Texas Workforce Center

825 East Rundberg Lane, Suite E

Austin, TX 78753-4808

HOURS:

Mondays – Saturdays 8:00 am – 7:00 pm

Sundays 1:00 pm – 6:00 pm

MOBILE
	TYLER COUNTY

Spurger High School Parking Lot

12212 FM 92

Spurger, TX 77660

HOURS:

Mondays – Sundays 8:00 am – 7:00 pm

MOBILE



	TYLER COUNTY

WalMart Parking Lot

1495 South Magnolia Street

Woodville, TX 75979-5629

HOURS:

Mondays – Sundays 8:00 am – 7:00 pm

	
	
	


	Mississippi Disaster Recovery Centers 

FEMA/SBA Disaster Recovery Centers (DRCs)

Open 7 days/week: Monday-Saturday from 8:00 am to 6:00 pm

Sundays from 1:00 pm to 6:00 pm

	Mailing Address:

SBA – Disaster Assistance

National Processing and Disbursement Center

14925 Kingsport Road

Fort Worth, TX 76155

	FORREST COUNTY

C.E. Roy Community Center

300 East 5th Street

Hattiesburg, MS 39401


	HANCOCK COUNTY

342 Hwy 90 (mobile unit)

Corner of Hwy. 90 & Nicholson Ave

Waveland, MS 39576


	HARRISON COUNTY

Biloxi Sports Stadium

281 Lee Street (at Lee and Division Streets)

Biloxi, MS 39530


	HARRISON COUNTY

Disabled American Veterans (D.A.V. ) Hall

2600 23rd Avenue

Gulfport, MS 39501



	HARRISON COUNTY

Snyder Recreation Center

2520 Pass Road

Biloxi, MS 39530
	HARRISON COUNTY

Mississippi Gulf Coast Community College (mobile unit)

21500 “B” Street

Long Beach, MS 39560


	HINDS COUNTY

Metro Center Mall

(Old) Ruby Tuesday's

1002 Metro Center; (3645 Hwy 80)

Jackson, MS 35209


	JACKSON COUNTY

Old K-Mart Building

3164 Bienville Blvd.

(SE corner of Hwy. 90 and Ocean Springs Hwy.)

Ocean Springs, MS 39564



	JACKSON COUNTY

Pelican Landing Convention Center

6217 Hwy. 613

Moss Point, MS 39563


	JEFFERSON DAVIS COUNTY

St. Peter’s Hall

4135 Highway 42

Bassfield, MS 39421


	JONES COUNTY

Cameron Center

711 N. 10th Avenue

Laurel, MS 39440
	LAMAR COUNTY

Graham Building

40 Deep South Lane

Purvis, MS 39475


	LAUDERDALE COUNTY

Old WIN Job Center

1604 11th Street

Meridian, MS 39301
	LINCOLN COUNTY

Brookhaven City

(Bill’s Dollar Store)

524 Schwem Ave

Brookhaven, MS 39601
	MARION COUNTY

Town Square Shopping Center

932 Highway 13 

S Columbia, MS 39429
	PEARL RIVER COUNTY

1403 South Main Street – Suite E

Poplarville, MS 39470



	PEARL RIVER COUNTY

Mississippi Mall

1310 S. Haugh Street

Picayune, MS 39206
	PIKE COUNTY

Old Blockbuster Building

1015 Delaware Avenue

McComb, MS 39466


	STONE COUNTY

(old) Bill’s Dollar Store

530 Central Avenue West

Wiggins, MS 39577
	WALTHALL COUNTY

Walthall Library

707 Union Road

Tylertown, MS 36997



	WAYNE COUNTY

1008 Benton Street

Waynesboro, MS 39367


	WILKINSON COUNTY

Wilkinson Industrial Complex

1495 U. S. Highway 61 South

Woodville, MS 39669

	
	

	Disaster Assistance Centers (Mississippi) For Business Owners Only

All locations will be open

Monday through Friday from 9:00 am to 5:00 pm



	HANCOCK COUNTY

Coast Electric Power Assoc. Conference Center

302 U.S. 90

Bay St. Louis, MS 39520


	HARRISON COUNTY

Gulf Coast Business Technology Center

1636 Popps Ferry Road

Biloxi, MS 39532


	PEARL RIVER COUNTY

Arizona Chemical Building

815 North Beech Street

Picayune, MS 39466


	


	Alabama FEMA/SBA Disaster Recovery Centers (DRCs)

Open Monday-Saturday, 8:00 am to 6:00 pm (except where noted)



	Mailing Address:

SBA – Disaster Assistance

National Processing and Disbursement Center

14925 Kingsport Road

Fort Worth, TX 76155

	BALDWIN COUNTY

DRC #7

Foley Events Center

20801 County Road 20

Foley AL 36535
	JEFFERSON COUNTY

DRC #11

Lake Villa

7916 2nd Avenue South

Birmingham AL 35206


	GREENE COUNTY

DRC #1

Bayou La Batre Civic Center (mobile unit)

12745 Padgett Switch Road

Bayou La Batre AL 36509


	GREENE COUNTY

DRC #8

Mobile Civic Center

401 Civic Center Drive

Mobile AL 36602

	GREENE COUNTY

DRC #10

Tillman Corners

5566 Andrews Road – Suite 3A

Mobile AL 36619
	MONTGOMERY COUNTY

DRC #9

Vaughn Plaza

2801 West Vaughn Place

Montgomery AL 36117
	SUMTER COUNTY

DRC 13 (mobile unit)

University of West Alabama

Student Union Building – Tiger Den

University Drive

Livingston AL 35470


	

	Business Assistance Centers (Alabama) For Business Owners Only

Open Monday-Friday from 8:00 am to 5:00 pm



	MOBILE COUNTY

Mobile Area Chamber of Commerce Bldg

451 Government Street

Mobile AL 36602


	
	
	


Hurricane Katrina and Hurricane Rita SBA Disaster Notices and Fact Sheets: To find information on disaster areas surrounding Hurricanes Katrina and Rita, visit http://www.sba.gov/disaster_recov/katrinafactsheets.html.

Notice to Lenders and Certificated Development Corporations Regarding Louisiana District Office Loans: To find information on loans that are normally handled by the Louisiana District Office that have been rerouted to different offices, visit http://www.sba.gov/disaster_recov/LALending.html.

Disaster Fact Sheets: To find information on current disaster fact sheets, visit http://www.sba.gov/disaster_recov/hfactsheets.html.

SBA Disaster Assistance News Releases: To find information on disaster assistance news releases, visit http://www.sba.gov/disaster_recov/assistance.html.

Assistance from USDA Rural Development
USDA Rural Development is helping its customers affected by Hurricane Katrina.  Residents who have been displaced from Rural Development-financed apartments are qualified to receive priority admission to any Rural Development vacant apartment units in the U.S.  To apply for a shelter, call 1-800-414-1226, or:

Mississippi:  Visit http://www.rurdev.usda.gov/ms/ or call 601—965-4316.

Alabama:  Visit http://www.rurdev.usda.gov/al/so-list.htm or call 334-279-3400; 334-279-3495 (TDD/TTY).

Texas:  Visit http://www.rurdev.usda.gov/tx/solist.htm or call 254-742-9700.

Louisiana:  Visit http://www.rurdev.usda.gov/la/offices.htm to locate the nearest office by area (see map below for breakdown of areas).  Please see Appendix C for a listing of offices by area and Parish.

[image: image2.png]



List of Apartment Complexes:

Please visit http://rdmfhrentals.sc.egov.usda.gov/RDMFHRentals/select_state.jsp to see lists of USDA Rural Development apartment complexes broken down by state.

Consumer Protection

It is important to make sure you are protected against unfair, deceptive, or fraudulent practices. The following information will help you if you suspect fraud.

Identity Theft: If you are the victim of identity theft or think your personal information has been misused, contact the Federal Trade Commission (FTC) 1-877-ID-THEFT (1-877-438-4338), hours are 9am-8pm EDT or visit http://www.consumer.gov/idtheft. This can help prevent a thief from opening new accounts or making changes to your existing accounts. You should also contact your credit card company to place an alert on any affected accounts. 

You may also contact the fraud departments of any one of the three major credit bureaus at their toll-free numbers to place a "fraud alert" on your credit files: 



Equifax: Call 1-888-766-0008 or visit www.equifax.com 

Experian: Call 1-888-397-3742 or visit www.experian.com 
Transunion: Call1-800-680-7289or visit www.transunion.com 

Government Fraud: To report information or complaints of public corruption and/or government fraud in the aftermath of Hurricane Katrina, call 1-800-CALL-FBI (1-800-225-5324).

Gas Prices: If you suspect gas price gouging or price fixing, call the Department of Energy Gas Price Watch Hotline at 1-800-244-3301 to report the incident. 

To contact Attorney General Offices to report an incident in your area:

Alabama: Call the Alabama Attorney General’s Office at 1-800-392-5658 or visit www.ago.state.al.us/.
Arkansas: Call the Arkansas Attorney General’s Office at 1-866-767-0801, or visit online at http://www.ag.state.ar.us/.

Georgia: The Georgia Attorney General’s Office does not handle gas price gouging or price fixing. Instead contact the Georgia Governor’s Office of Consumer Affairs at 1-800-869-1123, or online at http://www.georgia.gov/00/channel_title/0,2094,5426814_39102589,00.html. 

Louisiana: Call the Louisiana Attorney General’s Office at 1-800-351-4889, or file a complaint online at http://www.ag.state.la.us/Complaint.aspx. 

Mississippi: Call the Mississippi Attorney General’s Office of Consumer Protection at 1-800-281-4418, or file a complaint online at http://www.ago.state.ms.us/divisions/consumer/. 

Oklahoma: Call the Oklahoma Attorney General’s Office at 405-521-2029 to file a consumer complaint, or file a complaint online at http://www.oag.state.ok.us/oagweb.nsf/ConsumerComplaint!OpenPage. 

Tennessee: Call the Tennessee Attorney General’s Office at 1-800-342-8385, or file a complaint online at http://www.attorneygeneral.state.tn.us/. 
Texas: Call the Texas Attorney General's Consumer Protection at 1-800-337-3928, or file a complaint online at http://www.oag.state.tx.us/consumer/consumer.shtml. 

Visit the National Flood Insurance Program website for information and links to additional flood insurance information: http://www.fema.gov/nfip/. Additionally, the NFIP has a special website for customers: http://www.floodsmart.gov/floodsmart/pages/index.jsp
If you are not satisfied with the service (subject to Louisiana law) that you received from your insurance company, contact the Louisiana Department of Insurance. You can either call for a form or obtain it from their website. For forms, call 1-800-259-5300 (in state) or 1-225-342-1258, or go to http://www.ldi.la.gov.Mail completed forms, as well as copies of supporting materials, to: Louisiana Department of Insurance, Property and Casualty Consumer Complaints, PO Box 94214, Baton Rouge, Louisiana 70804

If you are not satisfied with the service (subject to Mississippi law) that you received from your insurance company, contact the Mississippi Insurance Department. You can either call for a form or obtain it from their website. For forms, call 1-800-562-2957 (in state) or 1-601-359-2453, or go to http://www.doi.state.ms.us/. Mail completed forms, as well as copies of supporting materials, to: Mississippi Insurance Department, Consumer Services Division, PO Box 79, Jackson, MS 39205. You may also visit their offices in the Woolfolk State Office Building, located at 501 North West Street, 10th floor, Jackson, Mississippi. 

If you are not satisfied with the service (subject to Texas law) that you received from your insurance company, contact the Texas Department of Insurance. You can either call for a form or obtain it from their website. For forms, call 1-800-599-SHOP (1-800-599-7467) [in state] or 1-512-305-7211, or go to http://www.tdi.state.tx.us/consumer/cpportal.html.Mail completed forms, as well as copies of supporting materials, to: Texas Department of Insurance, Consumer Protection Program (111-1A), PO Box 149091, Austin, TX 78714-9091.You can also fax the information to: 1-512-475-1771.
Debris Removal

Debris removal is being taken care of at the County and Parish level. In most cases, you must file a Right of Entry form with your county and parish before debris can be removed in your absence. Please contact your home county for additional information, including the Right of Entry Form and proper disposal procedures.

Most counties require residents to separate debris into piles of household items, wood and construction-type items, and appliances, and then place those piles at the curb. 

Note: If you reside in an area affected by the Formosan termite, you must keep all wood products separate from other construction-type debris so that it can be treated prior to disposal. Affected areas are under a quarantine in order to contain these termites and prevent them from affecting other areas.

Louisiana Parish Websites:

· Jefferson Parish: http://www.jeffparish.net/
· St. Bernard Parish: http://www.sbpg.net
· Plaquemines Parish: http://www.plaqueminesparish.com/
· St. Charles Parish: http://www.stcharlesgov.net/
· City of New Orleans: http://www.cityofno.com/portal.aspx
· St. Tammany Parish: http://www.stpgov.org/hurricane_katrina_aftermath/hurricane_katrina_aftermath.html
· St. John the Baptist Parish: http://www.sjbparish.com/index.asp
Debris Removal: To contact the Louisiana Homeland Security Debris Hotline, please call 1-866-617-1780 or visit online at http://www.ohsep.louisiana.gov/.

Cleaning/Disinfecting Hurricane Affected Residences

If evacuees choose to return and clean their hurricane damaged homes, DHHS officials are not currently recommending any special immunizations because of Hurricanes Katrina and Rita. However, anyone who sustains a cut while cleaning and has not had a tetanus shot within the last five years should get one.

Many houses will experience mold growth following the hurricanes. The Centers of Disease Control and Prevention (CDC) has issued guidelines for the safe and effective cleanup of household mold. These can be reached by calling 1-888-293-7020, or by visiting http://www.bt.cdc.gov/disasters/mold/ 

The Louisiana Department of Health and Hospitals has published a guide for indoor mold and mildew removal after Hurricane Katrina. While cleaning mold, anyone who is allergic to mold may experience a stuffy nose, irritated eyes, wheezing, skin irritation, difficulty breathing, or shortness of breath. People with weakened immune systems and chronic lung diseases may develop mold infections in their lungs. If any health related problems appear after working around mold, contact a doctor or other health care provider immediately.

For maximum protection, wear a N95 designated facemask or NIOSH-approved respirator, rubber boots, rubber gloves, goggles, and a soft hat or hard hat (if there is danger of falling debris or electrical hazards) when working with moldy materials. Be sure to throw away all porous items that have been wet since these can remain a source of future mold, even if they are not moldy now. Further information on cleaning mold is available at http://www.bt.cdc.gov/disasters/floods or by calling 1-888-293-7020.

To find a licensed mold clean-up contractor call 1-866-310-7879 or visit http://www.lslbc.state.la.us/findcontractor.asp. Keep th the following tips in mind when hiring a contractor:

1. Contact the LSLBC, Louisiana State Licensing Board for Contractors for Do’s and Don’ts when hiring a contractor.

2. Check with your insurance agent for referrals.

3. Get the contractor’s business name and address.

4. Get in writing the estimated start and completion dates and the total amount to be paid when the work is done.

5. Never pay more than 10% of the total cost down at the beginning of the job.

Education

Efforts are being made to accommodate students from kindergarten to college who have been displaced by the hurricane, including international students. The following resources will provide guidance.

All Students: Start by contacting your local School Board guidance. Call the Department of Education for further assistance: 1-800-USA-LEARN (1-800-872-5327); Spanish speakers are available (se habla español) 9am-5pm EDT; TTY: 1-800-437-0833. An automated menu of information is available at all times. You can also visit http://www.ed.gov/index.jhtml.

Alabama: Visit the Alabama Department of Education at http://www.alsde.edu/html/home.asp. 

Arkansas: Contact the Arkansas Department of Education at 1-877-2WE-KARE (1-800-293-5273) or 1-501-682-4475, or consult its Hurricane Katrina information website at http://www.kare.arkansas.gov/. 

Georgia: Contact the Georgia Department of Education at 1-404-656-2800 or1-800-311-3627, or consult its Hurricane Katrina Website at http://www.doe.k12.ga.us/. 
Louisiana: For additional information on reaching the local school, contact the Louisiana Department of Education at 1-877-453-2721, or consult the webpage at http://www.louisianaschools.net/lde/index.html, which has websites for each school parish. A few of the school systems have reopened and more openings are planned soon. Please call 1-877-453-2721 or check http://www.louisianaschools.net/lde/index.html for additional updates.

Louisiana has temporarily waived its requirement that students present immunization records before enrollment. The Department of Health and Hospitals – Office of Public Health is tracking immunizations records and will share that information with the appropriate education officials.

No-cost birth cards (small versions of birth certificates) are being offered by the Department of Health and Hospitals to evacuees and their children. Birth cards can be obtained from parish health unites in East Baton Rouge, Lafayette, Lake Charles, Alexandria, Shreveport, and Monroe. Clerk offices in Acadia, Allen, Ascension, Assumption, Bienville, Catahoula, Claiborne, East Baton Rouge, East Carroll, East Feliciana, Franklin, Grant, Jackson, Lafayette, Livingston, Madison, Morehouse, Natchitoches, Plaquemines, Richland, Sabine, St. Charles, St. Helena, St. James, St. John the Baptist, St. Laundry, St. Tammany, Tensas, Terrebonne, Union, Vernon, Washington, Webster, West Carroll, and West Feliciana parishes will also offer no-cost birth cards.

Mississippi: For information on reaching the local school boards, contact the Mississippi Department of Education at 1-866-856-2213, or consult the Hurricane Katrina Website at http://www.mde.k12.ms.us/Katrina/. This website also has links which provide additional information on specific concerns, such as enrolling for online courses, enrolling children in new schools, seeking counseling for your child, and obtaining special education services.
Oklahoma: Contact the Oklahoma Department of Education at 1-888-757-OKLA or 1-888-757-6552, send an email to Oklahoma_CARES@sde.state.ok.us, or consult the Website at http://www.sde.state.ok.us/home/defaultie.html. 
Tennessee: The Tennessee Department of Education recommends contacting the local school district, available on the Hurricane Katrina website at http://www.state.tn.us/education/hurricanerelief/. For other questions, contact the Tennessee Department of Education general phone number, 1-615-741-2731.

Texas: Contact the Texas Department of Education at 1-800-957-5109 or visit www.tea.state.tx.us/hcane. 

Student Assistance: For information on how to locate public schools (K-12), Head Start, colleges and universities, various state departments of education, financial aid, and foreign student information and resources, please visit www.hhs.gov/katrina/education.html.

College Students: For college students who were displaced because of the hurricanes the following website provides additional resources to help you return to school: www.katrinacollegestudents.org/. Additionally, the Southern Regional Board of Education, in conjunction with the Sloan Foundation, has announced the creation of the Sloan Semester, which is a catalog of free electronic courses available for Katrina-displaced students. Students may visit the following website to search for available courses, participating colleges and universities, and start the enrollment process: www.sloansemester.org.
International Students: International students who have been impacted by Hurricane Katrina will find information about the 30-day reporting requirement, ability to find temporary housing, and the ability to transfer to another Student and Exchange Visitor Information System (SEVIS)-certified school at 1-800-961-5294, or 202-305-2346. Online, visit www.ice.gov/graphics/sevis/index.htm, or email SEVIS.Source@dhs.gov.
GI Bill: For assistance with GI Bill benefits, call 1-888-GIBILL1 (1-888-442-4551) or visit online at www.gibill.va.gov. 

School Supplies: To find information on hurricane help from the schools’ Ed.Gov site, visit http://hurricanehelpforschools.gov/index.html.
Employment & Training
Services are available to assist in finding jobs and in filing for unemployment.

Job Search (short-term/long-term): The U.S. Department of Labor is providing the Katrina Recovery Job Connection for individuals to perform a job search, available online at http://www.jobsearch.org/hurricanejobs, or call 1-877-US2Jobs or TTY 1-877-889-5627. Additional job-search measures include the following:

Alabama: Alabama received a National Emergency Grant to provide temporary jobs and training for dislocated workers to help in hurricane recovery and clean-up efforts.

Arkansas: Arkansas provides links to temporary and permanent employment opportunities, http://www.kare.arkansas.gov/kare_evacuee_help.html#7. 

Georgia: The Georgia Department of Labor has created a searchable database for employment, http://www.dol.state.ga.us/js/, or call 1-877-709-8185, 1-404-232-3540 or 1-404-656-6000. 
Louisiana: Visit the Louisiana Department of Labor website at http://www.ldol.state.la.us, or call at 1-866-310-1585. Louisiana received a National Emergency Grant to provide temporary jobs and training for dislocated workers to help in hurricane recovery and clean-up efforts.

Displaced Louisiana state employees should call 225-342-9345 or 225-342-9340 to inform their agencies of their current location and receive whatever aid their agencies can provide.

Mississippi: The Mississippi Department of Employment Security provides listings for temporary and permanent employment, job fairs, and information on Job Corps at http://mdes.ms.gov. Mississippi received a National Emergency Grant to provide temporary jobs and training for dislocated workers to help in hurricane recovery and clean-up efforts.

Texas: Texas received a National Emergency Grant to provide temporary jobs and training for dislocated workers to help in hurricane recovery and clean-up efforts.

Employment Assistance: The Employment and Training Administration (ETA) administers Federal government job training and worker dislocation programs, Federal grants to states for public employment service programs, and unemployment insurance benefits. Please visit http://www.ows.doleta.gov/map.asp for state-based information.

Contact Place of Employment: Those affected by Hurricanes Katrina and Rita should inform their places of employment of their current locations and status. Many larger organizations have arranged a toll free number (listed on the corporate site) for displaced employees to call. 

New Orleans Employer or Employee: To find information on locating your employer and employee in New Orleans visit http://www.findyourneworleansemployer.com/.
Many of the job search engines on the Internet also have pages dedicated to the victims of Hurricanes Katrina and Rita.

Unemployment: Assistance is available for those already unemployed and those who lost their jobs or income as a result of the disaster. Learn about Disaster Unemployment Assistance by visiting www.doleta.gov/Katrina/LNKDetails.cfm?lnkid=4.Claims can be filed in:

Alabama: Please file a claim by calling 1-866 234-5382 or (TTY 1-800-499-2035), or visit http://www.alabama.gov/working/unemployment.php. General questions about unemployment insurance (UI) and disaster unemployment assistance (DUA) are answered at 1-800-361-4524.Georgia, Alabama, Louisiana, and Mississippi have coordinated to ensure that all eligible people will be able to collect their unemployment checks; for more information, visit www.laworks.net.

Florida: Please call 1-866-FLA-2345 (1-866-352-2345) to file a claim.

Georgia: Georgia, Alabama, Louisiana, and Mississippi have coordinated to ensure that all eligible people will be able to collect their unemployment checks; for more information, visit www.laworks.net.

Louisiana: Please call 1-800-818-7811 to file an unemployment claim. If you worked in Louisiana, and you and your family have lost a job or source of income as a result of Hurricane Katrina, you may visit http://www.laworks.net/ or call 1-800-LAHELPU (1-866-783-5567) to file a claim. A listing of offices for unemployment is available online from http://mdes.ms.gov, or can be obtained by calling 1-888-844-3577, operational 7:00am-6:30pm, seven days a week. If your claim is a direct result of Hurricane Katrina, you may also call 1-800-818-7811 from 3:00pm-7:00pm.
Mississippi: If you have lost your job or income as a result of the disaster, you may register for Disaster Unemployment Assistance by calling 1-888-844-3577 or visiting any office of the Mississippi Department of Employment Security (a list of sites that are currently open is available at http://mdes.ms.gov). Georgia, Alabama, Louisiana, and Mississippi have coordinated to ensure that all eligible people will be able to collect their unemployment checks; for more information, visit www.laworks.net.

Texas: Please call 1-800-939-6631 to file a claim.

Unemployment Insurance: For more information on registering for unemployment insurance and disaster unemployment assistance, call 1-866-4USADOL (1-866-487-2365). Assistance is available in English and Spanish 24 hours a day at www.dol.gov/.

The Federal-State Unemployment Insurance Program provides unemployment benefits to eligible workers who are unemployed through no fault of their own. For information, go to www.dol.gov/dol/topic/unemployment-insurance/index.htm.

To find your state's unemployment insurance information, visit http://workforcesecurity.doleta.gov/map.asp. 

Individuals who reside in Alabama, Mississippi, and Louisiana and those who evacuated to other states may file a claim for unemployment insurance in: 

Alabama: Please call 1-866-234-5382 to file a claim. Contact the Mississippi Department of Insurance at 1-800-562-2957 (in state) or 1-601-359-2453 for general contact information.
Florida: Please call 1-866-FLA-2345 (1-866-352-2345) Monday- Friday 8am -5pm EDT.

Louisiana: Please visit www.laworks.net or call 1-800-430-8076 to file unemployment insurance claims 8am – 8pm CDT. Claimants who were previously receiving benefits, have questions, or need to change their address should call 1-866-783-5567. 

Texas: Please call 1-800-939-6631 or visit www.twc.state.tx.us/ui/uiclaim.html. 

Disaster Unemployment Assistance: The Department of Labor is working with State and local governments in disaster areas and relief sites to issue disaster unemployment assistance for self-employed and newly employed persons who may not be eligible for unemployment insurance. For more information, call 1-866-4-USA-DOL (1-866-487-2365) or visit America’s Service Locator at www.servicelocator.org/hurricane_katrina_info.htm. 

Benefits: The Employee Benefits Security Administration (EBSA) protects more than 6.7 million retirement, health, and other benefit programs sponsored by private sector employers nationwide. The agency is helping workers and employers by providing relief through the following action: 

Additional time has been granted, to Jan. 3, 2006, for the filing deadline of Form 5500 and Form 5500 EZ annual report/returns for employee benefit plans affected by Hurricane Katrina. 

For specific information on the extension of deadlines for Form 5500 filings for the states of Alabama, Florida, Louisiana, and Mississippi, go to: 

Alabama: www.dol.gov/opa/media/press/ebsa/EBSA20051648.htm
Florida: www.dol.gov/opa/media/press/ebsa/EBSA20051725.htm
Louisiana: www.dol.gov/opa/media/press/ebsa/EBSA20051649.htm
Mississippi: www.dol.gov/opa/media/press/ebsa/EBSA20051650.htm
Texas: http://www.dol.gov/opa/media/press/ebsa/EBSA20051848.htm 

For information regarding hardship 401(k) Loans and Withdrawals, go to: www.dol.gov/opa/media/press/ebsa/EBSA20051728.htm
Tax Relief: The Katrina Emergency Tax Relief Act of 2005 (H.R. 3768), signed on September 23, 2005, postpones deadlines for affected taxpayers to file tax returns, pay taxes, and perform other time-sensitive acts until Feb. 28, 2006. Taxpayers affected by the hurricane may be eligible for tax relief, regardless of where they live. For more information on tax relief related to Hurricanes Katrina and Rita, call 1-866-562-5227 or visit the IRS online at http://www.irs.gov/newsroom/article/0,,id=147085,00.html. 

For information regarding the extension of a number of deadlines related to health plan coverage and giving workers and employers affected by Hurricane Katrina additional time to make critical decisions regarding health coverage, go to www.dol.gov/opa/media/press/ebsa/EBSA20051746.htm
For a Department of Labor Fact Sheet, entitled Extension of Time Frames to Help Plans and Individuals Affected by Hurricane Katrina, go to: www.dol.gov/opa/media/press/ebsa/EBSA20051746-fs.htm
Workers and Business Assistance: To find information on unemployment, farmer or rancher assistance, small business and Federal employee or retiree assistance, please visit http://www.fema.gov/press/2005/katrinaworkers.shtm.

Financial

It is not uncommon for individuals affected by disasters to experience financial hardship or discover difficulties accessing personal financial data, especially when the surrounding infrastructure has been destroyed. The following resources will provide individuals with educational tools on how to locate temporary funding or information on how to access their personal financial data after a disaster. 

Financial Assistance (ARC): The American Red Cross provides assistance to meet the emergency needs of those affected by disaster. Red Cross assistance includes shelter, food, emergency first aid, mental health services, bulk distribution of needed items, and individual assistance based upon direct damage to the disaster victim's home.  

For complete and up-to-date information on accessing American Red Cross emergency assistance, please call the American Red Cross information line [1-866-GET-INFO or 1-866-438-4636], which is available 24 hours a day and seven days a week, or visit www.redcross.org.
Financial Assistance (FEMA): Financial assistance may be provided after private insurance is pursued. Please see the FEMA assistance section of this guidebook.
Other Financial Assistance: HOPE Coalition America also offers free financial counseling and assistance to individuals and small businesses affected by disasters. For more information, please call 1-888-388-HOPE or 1-888-388-4673. 

Banking, Legal and Insurance Assistance: To find resources to help you get your finances back in order, please visit http://www.katrinarecovery.disasterhelp.gov/job-finance.shtm.

Disaster Assistance: To find information on emergency and disaster assistance from the Department of Homeland Security (DHS) visit http://www.dhs.gov/interweb/assetlibrary/katrina.htm
Disaster Loans: Contact the Small Business Administration (SBA) to obtain general program information or to receive a status update on your disaster loan request. Please call the customer service line at 1-800-659-2955 from 6am to 11pm EDT, 7 days a week, or email disastercustomerservice@sba.gov. Websites are www.sba.gov/disaster_recov or www.sba.gov/disaster_recov/katrinafactsheets.html.

Financial Records: To request a copy of your Federal tax return from the Internal Revenue Service (IRS), please visit http://www.irs.gov/faqs/faq-kw133.html. Go to the FAQs Search; choose Category 1-“IRS procedures” from the drop down box, and type “copy of return” in the search field.
Lost Bank Records and ATM Cards: The Federal Deposit Insurance Corporation (FDIC) has a consumer hotline set up for this crisis and is working cooperatively with all of the state and Federal banking agencies and other organizations to determine the status of the financial institutions located in affected areas. They are developing information and providing links to answer your questions about your banks—including information regarding how to proceed if you have lost your photo ID and/or ATM card. Additionally, you can contact them to determine which banks are open and what services are available. Call toll free 1-877-ASK-FDIC (1-877-275-3342), open 24 hours a day, 7 days a week, or visit www.fdic.gov/news/katrina/index.html or www.fdic.gov/hurricane/index.html. To cash and replace lost, stolen, or destroyed bonds, please call your bank. 

Contact the Office of the Comptroller of the Currency (OCC) for questions about your national bank, call 1-800-613-6743 Monday-Thursday 9 a.m. – 4 p.m. CDT, Friday 9 a.m. – 3 p.m. CDT, or send an email to customer.assistance@occ.treas.gov. A national bank is one that has the word “national” or “NA” or “national association” as part of its legal name. The website is www.occ.treas.gov. 
Social Security Administration: The Social Security Administration is working to ensure that beneficiaries affected by Hurricane Katrina receive their monthly payments and applications for benefits will continue to be processed. Please visit www.socialsecurity.gov/emergency/ or call 1-800-772-1213, TTY 1-800-325-0778.
National Credit Union Administration: Call the National Credit Union Administration at 1-800-827-6282 for information for Credit Unions and Credit Union Members affected by Hurricane Katrina. Choose menu item 2; then choose either 1 for Louisiana or Texas, or 2 for Arkansas or Mississippi. Or visit www.ncua.gov/Katrina/index.htm.
Additionally, you can email the following addresses:

Alabama: KatrinaAL@NCUA.GOV.

Louisiana: KatrinaLA@NCUA.GOV. Go to Louisiana Credit Union Finder’s website to find information on your Louisiana credit union: www.cuweb.org/cu_finder.htm.

Mississippi: KatrinaMS@NCUA.GOV.

Federal Employees: Contact the Helpline at the Office of Personnel Management (OPM) at 1-800-307-8298 for information regarding current and retired Federal employees and annuitants who have been impacted by Hurricane Katrina: www.opm.gov/katrina/. For Federal retirees, OPM’s website www.opm.gov/katrina/benefits.asp provides information.
Veterans’ Assistance: The Veterans Benefits Administration helps obtain monthly disability compensation, pension payments, and replacement checks for veterans who cannot receive mail at their homes or banks because of recent hurricane activities. Electronic payments to financial institutions will proceed as usual. Call 1-800-827-1000, visit a Veterans Affairs (VA) Regional Office near you, or go to the following websites for additional guidance: http://www.vba.va.gov/BENEFITS/ROcontacts.htm, http://www1.va.gov/opa/katrina/, or http://www1.va.gov/opa/rita/.

Mortgage Information: The Mortgage Bankers Association (MBA) may be able to provide information about actions you can take to seek assistance and relief from your mortgage obligations if you have been affected by this disaster: www.mortgagebankers.org/news/index.cfm?STRING=http://www.mortgagebankers.org/resources/katrina/PSA_Katrina_ad.pdf. If your lender is not listed above links, try searching the Home Loan Learning Center’s website for the contact information: www.homeloanlearningcenter.com/situations/hurricanekatrina.html.

Finding People/Family Reunification /Pets

Families and loved ones can be reunited through a number of government, private, and charitable organizations.
Adults: The following organizations can assist with locating missing adults:

National Center for Missing Adults: Please visit http://www.theyaremissed.org/ncma/index.php or call 1-888-544-5475.
National Next of Kin Registry: Please visit http://nokr.org/nok/restricted/home.htm or call 1-800-915-5413.
Yahoo! Message Boards: To find information on missing persons visit http://boards.news.yahoo.com/boards/.

Children: The U.S. Department of Justice (DOJ) is working with the National Center for Missing and Exploited Children. View photos of children looking for their parents and see photos of missing children. You can call their 24 hour hotline, 1-800-THE-LOST (1-800-843-5678). Or, if you have or need any information, call 1-888-544-5475 or visit http://www.missingkids.com/missingkids/servlet/PageServlet?LanguageCountry=en_US&PageId=2077.

Locating someone who was reported safe or registering yourself as safe: The American Red Cross (ARC) allows you to locate all evacuees who have reported in safe, or register yourself. Those without Internet access can call 1-877-LOVED-1S (1-877-568-3317). Due to the extent of damage and number of people displaced, concerned friends and family members are encouraged to http://www.katrinasafe.com/Main.aspx daily to consult the list, as it will be updated continuously. Note: You may need to copy and paste the link into your browser’s address line.
Reuniting Families: Persons looking for loved ones can call 1-877-LOVED 1S (1-877-568-3317), or visit the Family Links Registry http://www.familylinks.icrc.org/katrina to register themselves, register a loved one, or view the existing list of registrants.
Louisiana:  Patients of the New Orleans Home and Rehabilitation Center are at their temporary location in the Villa Feliciana Medical Complex at 5002 Highway 10 in Jackson, La, located 30 miles north of Baton Rouge.  Temporary housing for staff is available at the Villa Feliciana.  Employees who are not able to report to work due to the hurricanes should call 225-634-4000.
If families have relatives who were evacuated from a community home or another service program in the Greater New Orleans area, they should call the following phone numbers for information:

· Community And Residential Services Association (CARSA) - This is a trade organization for providers of services to people with developmental disabilities.  They may be reached at 225-343-8811.

· The ARC of Louisiana - May be reached by calling 1-866-966-6261.

· Developmental Disabilities Council - May be reached by calling 1-800-450-8108.

· The Advocacy Center (Baton Rouge) - May be reached by calling 1-800-711-1696.

· The Advocacy Center (Lafayette) - May be reached by calling 1-800-822-0210.

The Louisiana Hospital Association has an online database which can be used to locate patients who were evacuated from hospitals in New Orleans or surrounding areas.  This can be accessed at http://www.lhaonline.org/.  The only information needed to search for a patient is their first and last name.

Residents of the East Baton Rouge Parish Red Cross can be found via their 24-hour hotline at 225-389-2176 or online at http://www.brgov.com/shelter/.  The only information needed to search for an evacuee is their first and last name.

Arkansas:  Evacuees in Arkansas shelters are listed by the State of Arkansas on their website – http:www.evacueeinformation.kare.arkansas.gov/reports.

Tourists or Foreign Nationals:  Tourists or other foreign nationals unable to reach family members directly should contact their embassy.  A list of internet sites for foreign embassies in the U.S. is managed by the Bureau of Public Affairs, U.S. Department of State and can be accessed at http://www.state.gov/misc/10125.htm.
Pets: The following organizations can assist with locating missing pets:
Rescue Organizations in Affected Areas: There are now a number of trained, qualified, animal organizations on the scene in affected areas working to rescue, house, and care for the animal survivors as well as striving to reunite pets separated from their families. 


Animal Emergency Response Network: To find information on helping companion animal victims and their caretakers during disasters visit http://disaster.petfinder.com/emergency/.

American Veterinary Medical Association: To find information on veterinarians affected by the hurricane visit http://www.avma.org/aa/hurricane/default.asp. 

American Society for the Prevention of Cruelty to Animals: To find information how to rescue, reunite, and rehome animals call 1-212-876-7000 or visit http://www.aspca.org/site/PageServer?pagename=hurricane_home.


Humane Society of the United States: Thousands of pets stranded after the hurricanes were rescued by teams representing the Humane Society of the United States (HSUS), American Society for the Prevention of Cruelty to Animals, and other national organizations. Many of these animals are being fostered in shelters around the country, awaiting reunification. Together with www.petfinder.com, volunteer "caseworkers" at the HSUS are coordinating the effort to reunite these pets with their families. For further information, contact The Humane Society of the United States at http://www.hsus.org or call 1-800-HUMANE-1.

American Humane Association: To find information on animal rescue services visit http://www.americanhumane.org/site/PageServer.

Noah's Wish: To find information on assisting animal rescue efforts visit http://www.noahswish.org/.


Pet Finder: If your pet(s) were lost following the storms, or you wish to find information on helping pet owners and their companion animals find each other again, please visit http://www.petfinder.com/disaster/index.html or http:/www.petfinder.org, or call 1-520-321-1606. The website also provides information for individuals interested in fostering or adopting animals left homeless by Katrina. Please visit Hurricane Katrina @ Petfinder.com.

United Animal Nation/Emergency Animal Rescue Services: To find information on bringing animals out of crisis and into care call 1-916-429-2457 or visit http://www.uan.org/.

Food

The following resources will help locate food assistance, including food stamps, for those affected by the hurricane. 

Food Availability/Resources: The following resources will provide assistance in securing food and resources.

Department of Human Resources: The Alabama DHR is providing assistance with food distribution, EBT card replacement, child support, and foster care. For additional information, please go to the department’s website: www.dhr.state.al.us/page.asp?pageid=750. The phone numbers given below are for Alabama residents only. If you have been evacuated to the state of Alabama, please contact the relevant agency for your home state.

Food Assistance: 1-866-465-2285

Food Stamps and WIC: 1-888-312-4567

EBT Card Replacement: 1-866-465-2285

EBT Certification/Participation: 1-866-465-2285
Child Support: 1-866-465-2285 or 1-601-359-4861 (direct)
Foster Care: 1-800-821-9157

Second Harvest: Please call 1-800-771-2303 or visit online at http://www.secondharvest.org/.
Adventist Relief: Please call 1-800-424-2372 or visit online at http://www.adra.org.

WIC: The Food and Nutrition Service of the USDA’s Special Supplemental Nutrition Program for Women, Infants, and Children - better known as the WIC Program - serves to safeguard the health of low-income women, infants, and children up to age 5 who are at nutritional risk by providing nutritious foods to supplement diets, information on healthy eating, and referrals to health care. Additionally, the FNS has advised all WIC state agencies that documentation of income, residency, and identity does not apply to persons affected by disasters, which should expedite service to persons who are seeking WIC benefits in new locations. For additional information, please call 1-800-251-BABY or visit http://www.fns.usda.gov/wic/howtoapply/default.htm.
Alabama Department of Public Health Please call 1- 800-654-1385 (in state) or visit www.adph.org/wic/.

Food Stamps: For information on the U.S. Department of Agriculture (USDA) Food Stamp Program, please contact the following state offices for additional assistance:

Alabama: Please call 1-334-242-1700 or visit http://www.fns.usda.gov/fsp/. Additionally, a hot food waiver has been approved for the six Federally declared counties of Mobile, Baldwin, Clarke, Choctaw, Sumter, and Washington, which allows for food stamp recipients to use their benefits to purchase prepared food with no sales tax. In Alabama, or if you are an Alabama resident, call 1-866-465-2285 or visit the Alabama Department of Human Resources website for a replacement EBT card; www.dhr.state.al.us/.
Arkansas: Please call 1-800-482-8988 or visit http://www.fns.usda.gov/fsp/. 

Georgia: For outside the metro area, please call 1-800-869-1150; for inside the metro area, please call 1-404-657-9358. Online, visit http://www.fns.usda.gov/fsp/. 

Florida: Please call 1-800-342-9274 or visit http://www.fns.usda.gov/fsp/. 

Louisiana: Please call 1-225-342-2541 or visit http://www.fns.usda.gov/fsp/. 

Mississippi: Please call 1-800-948-3050 or visit http://www.fns.usda.gov/fsp/. 

Tennessee: Please call 1-800-311-4287 or visit http://www.fns.usda.gov/fsp/.

Texas: Please call 1-877-556-2200 or visit http://www.fns.usda.gov/fsp/. 

Food Safety: For food safety concerns, please consult the following:

Call 1-888-MPHotline (1-888-674-6854) with food safety questions. Available in English and Spanish, from 9am to 4pm EDT, Monday through Friday, or visit http://www.fsis.usda.gov/Food_Safety_Education/USDA_Meat_&_Poultry_Hotline/index.asp.

The Red Cross offers guidance on food safety in a power outage area, please visit http://www.redcross.org/services/disaster/0,1082,0_564_,00.html.

Generator Safety: To find information on using a generator when a disaster strikes visit http://www.redcross.org/services/disaster/0,1082,0_565_,00.html.
Water Treatment: To find information on the treatment of contaminated water visit

http://www.redcross.org/services/disaster/0,1082,0_563_,00.html.

In Louisiana, parish water systems under a boil advisory are listed at www.dhhemergencynews.com. This list is updated regularly as water is tested by environmental health workers.

Funeral Assistance and Missing Persons

Funeral Assistance: FEMA’s Other Needs Assistance (ONA) provides grants for medical and dental expenses as well as funeral and burial costs. To apply for assistance from FEMA with regards to funeral costs, evacuees should call (800)621-FEMA (Option 1 for English, Option 2 for Spanish, and then Option 1 to file a claim). 

Missing Persons: Anyone unable to find a family member and fear the worst should call the Find Family National Call Center for Relatives of the Perished at 1-866-326-9393. This line is open 24 hours a day, 7 days a week and is an official government center created in a joint effort between the State of Louisiana and FEMA.


- Name of Missing Person


- Location of Disappearance


- Description of Situation During Disappearance


- Social Security Number of Responsible Party

Health and Safety

The following resources will provide guidance on health and safety concerns.

Comprehensive Health & Safety Information: The Department of Health and Human Services Center for Disease Control and Prevention (CDC) provides emergency preparedness and response, health and safety issues/tips, and news related to health. Please call 1-800-CDC-INFO (1-800-232-4636) or visit www.bt.cdc.gov/disasters/hurricanes/ and http://www.bt.cdc.gov/disasters/hurricanes/katrina/affectedpersons.asp.

Health Care Providers: For information on Louisiana health care provider/patient tracking, please visit http://www.lahospitals.org/.

Patients Evacuated from Louisiana Hospitals: The Louisiana Hospital Association provides access to an online database to locate patients who were evacuated from hospitals in New Orleans or surrounding areas. Additional information can be located at http://www.lahospitals.net/.

Louisiana Nursing Home Evacuee Information: The Louisiana Nursing Home Association provides a search for nursing home residents, which includes names of evacuated residents, the nursing facilities they came from, the host facility where they are now, and its phone number. Call 1-225-927-5642, or visit online at http://www.lnha.org/katrina/default.asp. 

National Health Emergency: To find information about health strategies and preventative measures for those in Katrina-affected areas, visit http://www.bt.cdc.gov/disasters/hurricanes/index.asp.

Medical, Social, and Government Assistance: To find information on locating cash, Social Security, medical, Medicare, Medicaid, veteran’s benefits, death benefits, prescription, crisis counseling, and child care assistance, please visit http://www.hhs.gov/katrina/benefits.html.

Alabama: The Alabama Medicaid Agency has obtained Federal approval from the Centers for Medicare and Medicaid Services (CMS) to offer temporary Medicaid coverage to Hurricane Katrina evacuees. This approval enables evacuees to qualify for services immediately through the state’s Medicaid and ALL Kids programs for up to five months, even without the usual required documentation. Please visit www.medicaid.alabama.gov/news/hurricane_update.aspx?tab=2 for links to forms and other information.

Louisiana: Even if a Louisiana Medicaid recipient is evacuated to another state, they may still use their Medicaid benefits as long as they are treated by an out-of-state provider willing to accept Louisiana Medicaid as payment. For more information on Medicaid benefits, please call 1-888-342-6207. For Medicaid Pharmacy Program benefits, bring your Medicaid card to a pharmacy that accepts Medicaid benefits and call Medicaid at 1-888-342-6207.
Prescription Medications: Hurricane Katrina evacuees who are unable to pay for their emergency prescription needs can go to any Wal-Mart, CVS, Rite Aid, Walgreen’s, or Kroger’s pharmacy around the country and have their prescriptions filled at no cost depending upon patient need. Nurses and doctors who are treating patients in special needs shelters can send their patients’ prescriptions to these pharmacies to be filled.

Disabilities: Basic information is available at the Department of Health & Human Services at http://www.hhs.gov/katrina/survivors.html#other. To obtain referrals to Independent Living Facilities for Disabled Persons who have relocated to Texas, Mississippi, and Louisiana, and to obtain information regarding needs for special medical equipment or supplies, contact the http://www.ilru.org/ or call 1-800-949-4232.

Alabama: The Alabama Department of Rehabilitation Services has set-up a hotline for hurricane victims with disabilities and/or people with life-threatening conditions, such as cystic fibrosis. Call 1-800-846-3697 or visit www.rehab.state.al.us for more information.

Louisiana: For information on the Louisiana Disability Information Resource, please visit http://www.katrina-la.net/.

Mississippi: For information on the Mississippi Coalition for Citizens with Disabilities, please visit http://www.mscoalition.com/.

Veterans Assistance: Contact the Department of Veterans Affairs (VA) for status on VA patients from the Texas and Louisiana area at 1-800-507-4571 or refer to www.va.gov. 

Mental Health Resources: No one who experiences a disaster is untouched by it. It is normal to experience sadness, anger, stress, and other negative emotions after a disaster. For help coping with the mental effects of experiencing a disaster, call 1-800-273-TALK (1-800-273-8255) or TTY 1-800-799-4889, particularly if you or a loved one are in emotional distress or suicidal in the aftermath of the disasters. You will speak to trained staff who will listen, provide counseling, and give you immediate access to local resources and referrals, 24 hours a day, 7 days a week. Online, please visit the Health and Safety in Hurricane Recovery information page at www.bt.cdc.gov/disasters/hurricanes/index.asp, or visit the Department of Health and Human Services, Health and Safety webpage at http://www.suicidepreventionlifeline.org/.

Alabama: Please visit the Alabama Department of Mental Health and Mental Retardation or call 1-800-367-0955 or visit its website www.mh.state.al.us/.
Arkansas: Please visit the Arkansas Division of Behavioral Health Services at http://www.arkansas.gov/dhhs/dmhs/.
Georgia: Please visit the Georgia Division of Mental Health at http://mhddad.dhr.georgia.gov/portal/site/DHR-MHDDAD/ for a listing of counties’ and regions’ contact information.

Louisiana: Please contact the Department of Social Security at http://www.dss.state.la.us/ or call 1-888-524-3578. 

Additional local agency telephone numbers include: 

Alexandria: 1-800-841-5778 

Baton Rouge: 1-800-349-1372 

Houma/Thibodaus: 1-800-349-1372 

Lafayette: 1-800-901-3210 

Shreveport: 1-800-841-5776 

Monroe: 1-866-280-7287 

Slidell/Hammond: 1-866-280-7724 

Lake Charles: 1-866-280-2711 

Mississippi: Please contact the Mississippi Department of Mental Health at 1-601-359-1288 or TDD 1-601-359-6230, or visit online at http://www.dmh.state.ms.us/. 

Oklahoma: The Oklahoma Department of Mental Health and Substance Abuse Services has a hotline for Hurricanes Katrina and Rita, 1-800-522-9054, and is available online at http://www.odmhsas.org/.

The National Mental Health Institute provides a general checklist of signs of stress at 

http://www.mentalhealth.samhsa.gov/publications/allpubs/KEN-01-0097/default.asp. 

Scientology Disaster Response: Please call 1-605-955-3535 or visit online at http://www.volunteerministers.org/.
Picking Up the Pieces After a Disaster: To find information on steps to take for your safety and recovery visit http://www.redcross.org/services/disaster/0,1082,0_23_,00.html.

Counseling Services: Contact Military OneSource for military members or families in need of counseling services or Red Cross Armed Forces Emergency Service Centers, call 1-800-342-9647, available 24 hours a day, 7 days a week, English only. You can also visit http://www.militaryonesource.com for information.
Helping Children Cope with Disasters: To find information on helping children cope with disasters visit http://www.redcross.org/services/disaster/0,1082,0_23_,00.html.


To access the Guide for Helping Children Cope with Disasters, please visit
http://www.redcross.org/images/pdfs/preparedness/A4499.pdf.


Housing

The following information pertains to the financial aspects of housing.

American Red Cross and FEMA: The American Red Cross provides assistance to meet the emergency needs of those affected by disaster. Red Cross assistance includes shelter, food, emergency first aid, mental health services, bulk distribution of needed items and individual assistance based upon direct damage to the disaster victim's home.

For complete and up-to-date information on accessing American Red Cross emergency assistance, please call the American Red Cross information line at 1-866-GET-INFO or 1-866-438-4636, which is available 24 hours a day, seven days a week, or visit www.redcross.org.
Temporary Housing Assistance: Temporary housing is addressed as part of the basic FEMA application for disaster assistance. Temporary housing is available for renters and owners.
Other services for temporary lodging/housing assistance can be reached by calling the following phone numbers or visiting the following internet sites:

· ARC Transient Accommodations Program: 1-866-438-4636 www.redcross.org
· Yes to FEMA Travel Trailer: 1-800-621-3362 (TTY: 1-800-462-7585) www.fema.gov
· HUD Hotline 1-800-669-9777; State HUD Office: 1-601-965-4757

· Previously resided in HUD assisted dwelling or unit: 1-866-373-9509 Katrina Disaster Housing Assistance Program (KDHAP)

· Previously homeless (KDHAP): 1-866-373-9509

· National Disaster Housing/Rental Resources: www.dhronline.org
· Share Your Home: 1-800-917-3490 or 1-800-638-4559 www.katrinahousing.org or www.hurricanehousing.org. This service allows anyone with a spare room or an extra bed to offer housing to a hurricane evacuees.  Evacuees can search for housing by city, number of beds, smoking, pets, and other needs. 

Other Short-Term Housing Options: To find information on operation Share Your Home call 1-888-827-2525 or visit http://www.shareyourhome.org/.


To find information on housing for all the survivors, call 1-800-917-3490 or visit http://www.katrinahousing.org/.

To find information on hurricane housing visit http://www.hurricanehousing.net/.

Change of Address: To change your address if you were relocated due to a hurricane, or to get information about your mail, please visit https://moversguide.usps.com/mgservice/ECOA or call 1-800-ASK-USPS or 1-800-275-8777.

All people who are registered with FEMA or the American Red Cross and have been housed in shelters need to use the shelter address listed as their current mailing address. This is extremely important for tracking and providing assistance to sheltered applicants. 

Housing Loans: The Department of Housing and Urban Development (HUD) and the U.S. Department of Agriculture (USDA) are working to assist those displaced by the hurricanes. HUD provides housing support to existing HUD clients (registered before the hurricane); these existing clients should register with FEMA and then report to a local housing authority for assistance with relocation. For information on rebuilding and mortgage relief, consult the HUD website at http://www.hud.gov/katrina/ or call the HUD housing hotline for expedited processing at 1-888-297-8685, fro 7 a.m. – 7 p.m., Monday through Saturday. If you are concerned about potential discrimination, please call 1-888-799-2085 to report concerns.
Housing Rentals: Please contact the following resources for additional information:

Alabama: The Alabama Emergency Management Agency provides information on Alabama hurricane recovery at http://www.ema.alabama.gov/, including phone numbers for services such as power, roads, and local charities. Visit Disaster Housing Resources online at http://www.dhronline.org/chooseState.cfm to find housing quickly and easily after a disaster.

Arkansas: Arkansas provides assistance relocating after hurricanes through its website, located at http://www.kare.arkansas.gov/kare_evacuee_help.html#7. Visit Disaster Housing Resources online at http://www.dhronline.org/chooseState.cfm to find housing quickly and easily after a disaster.
Florida: Visit Disaster Housing Resources online at http://www.dhronline.org/ChooseState.cfm to find housing quickly and easily after a disaster.

Georgia: For information on housing rentals, please visit http://www.dca.state.ga.us/main/about/katrinarelief.asp, or visit Disaster Housing Resources online at http://www.dhronline.org/chooseState.cfm to find housing quickly and easily after a disaster.

Louisiana: The Louisiana Housing Council will assist existing clients with disaster housing before it assists new clients, and is available at 1-713-652-2915, -2916, -2917, or online at http://www.lanahro.org/. The Housing Authority of New Orleans provides housing relief at 1-713-652-2912, -2915 or -2917.HurricaneHousing.net provides Louisiana hurricane-related rental information, at http://www.hurricanehousing.net/.

Mississippi: Visit Disaster Housing Resources online at http://www.dhronline.org/chooseState.cfm to find housing quickly and easily after a disaster. 

Oklahoma: Visit Disaster Housing Resources online at http://www.dhronline.org/chooseState.cfm to find housing quickly and easily after a disaster.
Texas: Visit Disaster Housing Resources online at http://www.dhronline.org/chooseState.cfm to find housing quickly and easily after a disaster.

USDA Emergency Katrina Housing Programs: The U. S. Department of Agriculture has a Housing Hot Line, available at 1-800-414-1226, for USDA housing loan borrowers, USDA rental housing residents, and other displaced persons. USDA’s rural development program for farms and farmers is accessed through FEMA.


Home Repair & Personal Property Replacement: Your application for FEMA’s disaster assistance will address your need for home repair and personal property replacement that has not been met by your personal insurance. See sections on Debris Removal and Cleaning/Disinfecting Hurricane Affected Residences in the Hurricanes Katrina and Rita Assistance Guide for further information and suggestions for repairing personal property.

Insurance

If repairs are required prior to speaking to an adjuster, make only temporary repairs to prevent further property damage. Keep all repair receipts for possible reimbursement. If possible, wet carpet, ruined appliances, or other property should not be discarded until the adjuster has seen it. If damaged items must be removed, take pictures before and after removal.

Insurance Claims: The American Insurance Association can provide a list of insurance companies, which are listed at www.aiadc.org/AIAdotNet/. Click on “insurance claim contact information” under “State.” Policyholders with questions regarding their coverage for damage caused by the hurricane should call the numbers provided on their individual policies or their insurance agent. If you are unable to access your policy, you can contact the special toll-free numbers set up by the insurance companies listed at http://katrinainformation.org/disaster2/find_a_company/.

Flood Insurance: The Federal Emergency Management Agency (FEMA) provides information on the National Flood Insurance Program. Call 1-800-638-6620 to file a claim or for program information, or visit http://www.fema.gov/press/2005/katrinainsurance.shtm.Available in English and Spanish, 8 a.m. to 8 p.m. EDT Monday through Friday, or visit www.floodsmart.gov. 

Veteran’s Life Insurance: For Veterans’ Group Life Insurance, call 1-800-419-1473 or visit http://www.insurance.va.gov/.
Loss Claim and Mortgage: For guidance on VA home loans, filing a loss claim, and mortgage payments, go to http://www.homeloans.va.gov.

Insurance Policy: For assistance for VA insurance policy holders, call VA Life Insurance toll free at 1-800-669-8477 or visit http://www.insurance.va.gov. 

Service Member’s Life Insurance: For Service Members’ Group Life Insurance, call 1-800-419-1473 or visit http://www.insurance.va.gov/.

Legal Assistance

The following websites and telephone numbers provide information on lawyers, including those who provide reduced-fee or pro-bono (free) services.

The Young Lawyers Division of the American Bar Association, through an agreement with FEMA, provides free legal advice for low-income individuals regarding cases that will not produce a fee (i.e., those cases where attorneys are paid part of the settlement which is awarded by the court). Cases that may generate a fee are turned over to the local lawyer referral service.
Individuals, families and businesses may be eligible for federal assistance if they live, own a business, or work in a county declared a Major Disaster Area, incur sufficient property damage or loss, and, depending on the type of assistance, do not have the insurance or other resources to meet their needs.

To apply for Assistance for Individuals and Households, all you have to do is call the special toll free telephone number, 1-800-621-FEMA (TTY: 1-800-462-7585) and register. Specially trained operators at one of FEMA's National Processing Service Centers will process your application. 
Find a Lawyer: Legal services can be costly and difficult to locate in time of need. The American Bar Association (ABA) has an extensive Pro Bono network and lawyer referral service to assist victims seeking legal advice and services, available online at http://www.abanet.org/katrina/probono.html. 
Additional Legal Services including the following:

Alabama: The American Bar Association is offering its services for Hurricane Katrina relief; in Alabama, call 1-800-354-6154.
Arkansas: Please visit http://www.arkbar.com/. 
Georgia: Georgia's legal community has created a statewide collaboration to assist hurricane evacuees in Georgia. For information, consult the website http://www.gemainfo.com/go/page/759/13445/ or call Georgia Advocates at 1-404-527-8762.

Louisiana: The American Bar Association is offering its services for hurricane relief. In Louisiana, call 1-800-310-7029.
Mississippi: Please visit www.abanet.org. The American Bar Association is offering its services for Hurricane Katrina relief; in Mississippi call 1-866-255-4495.
Oklahoma: Please visit http://www.okbar.org or call 1-405-416-7000.
Tennessee: Please visit http://www.tba.org. Those living in east Tennessee should call 1-865-522-7501; middle and west Tennessee should call 1-615-242-6546; southeast Tennessee should call 1-423-756-3222. 
Texas: Please call 1-800-504-7030 or visit www.texasbar.com.The American Bar Association is offering its services for Hurricane Katrina relief. In Texas call 1-800-504-7030.
Websites with Additional Legal Assistance: 
Legal Services Corporation: www.lsc.gov
Law Help: www.lawhelp.org
The National Center for Victims of Crime provides information and resources for victims of crime and service providers, call 1-800-FYI CALL (800-394-2255) from 8:30am - 8:30pm EDT, or visit http://www.ncvc.org/ncvc/main.aspx?dbID=DB_HurricaneKatrinaCrimeVictimAssistance139 Note: You may need to copy and paste the URL into your browser. 

Legal Assistance for Active/Non-Active Military:

Army: http://www.jagc.army.mil/Legal.

Marine Corps: http://sja.hqmc.usmc.mil/jal/default.htm.

Navy: http://www.jag.navy.mil/html/Code16Home.htm.

Air Force: http://legalassistance.law.af.mil/.

Operation Blue Roof – Free Repairs for Partially Damaged Roofs

The recent hurricanes have left many homeowners with damaged roofs. Repairs to these roofs can take time. In order to mitigate additional damage that could result from rain, homeowners can have plastic sheeting installed over the damaged area by U.S. Army Corps of Engineers contractors, in a program provided by the Federal Emergency Management Agency (FEMA).

The toll-free BLUE ROOF hotline number is 1-888-ROOF-BLU (1-888-766-3258). For this information in Spanish, call 1-800-403-0573. 

Please keep the following points in mind:

· To qualify for BLUE ROOF services, damage to the roof must be less than 50 percent and the area to be covered must be structurally sound for a crew to work on. 

· In order to have plastic sheeting placed on their roofs, homeowners must complete a right of entry form to allow government and contractor employees on their property. Right of Entry (ROE) centers for affected counties are manned by Corps of Engineers employees. For the center location in your county call toll free 1-888-766-3258. 

· The Corps is covering roofs in the hardest hit counties first. Be patient. The Corps will respond to every person who has completed an ROE as rapidly as possible. 

· The plastic covering and the tarps are temporary fixes designed to provide protection from the elements until the homeowner can make permanent repairs with a qualified professional. 

If you are unable to obtain an ROE form from your local ROE Collection Center, you can complete the form over the phone. Please call 1-866-632-0030 from 7 a.m. – 7 p.m. CST.

The BLUE ROOF program is provided by FEMA through the U.S. Army Corps of Engineers in all counties that have been declared by FEMA for the Individual Assistance program.

Tax Information

A total of 179 counties and parishes have been declared by the President to receive disaster assistance related to Katrina. These represent 22 counties in Alabama, 11 counties in Florida, 64 parishes in Louisiana, and 82 counties in Mississippi. For Rita, a total of 254 counties in Texas (9 "individual") and 64 parishes in Louisiana (12 "individual") have been declared eligible for disaster assistance.

Filing and Payment Relief/Compliance Activity Suspension 

· Filing and payment relief has been granted to all affected taxpayers until February 28, 2006 (consistent with legislation), including:

· Individuals and businesses with addresses in the counties or parishes in Alabama, Florida, Louisiana, and Mississippi designated by FEMA for relief.

· Taxpayers whose books, records, or tax practitioners are located within the FEMA-declared counties or parishes

· Relief workers and their spouses.

· Visitors to the disaster areas who were killed or injured resulting from the disaster.

· Additional time may also be granted in the more severely impacted areas.

· The filing and payment relief granted includes the abatement of interest and any late filing, late payment, or failure to deposit penalties that would apply. The relief includes the September 15 due date for estimated taxes, the September 15 due date for calendar-year corporate returns with automatic extensions, the October 17 deadline for individuals who received a second extension for filing their individual income tax returns, the October 31 deadline for filing quarterly Federal employment and excise tax returns, and employment and excise deposits due on or after August 29, 2005, and on or before February 28, 2006.

IRS has suspended many compliance activities throughout the most severely affected areas.

Taxpayer Assistance and Outreach

· IRS employees are providing tax assistance at FEMA Disaster Assistance Sites in numerous locations and will continue to help with tax matters as additional sites are opened in other locations.

· As of COB September 27, 41 (29 FEMA and 12 non-FEMA) sites were open in 12 states plus the District of Columbia: AL (2), CA (4), DC (1); FL (1); GA (3); LA (8); MN (1); MS (11); NC (1); OK (2); PA (1); SC (1); and TX (5). Rigorous analysis of taxpayer need and locations continues to identify the appropriate locations for additional tax assistance sites. Approximately 45 IRS employees staff these sites to provide the following assistance:

· Distributing Disaster Relief Kits and outreach materials.

· Providing copies of transcripts or tax forms.

· Helping taxpayers file claims or amend returns.

The IRS has also established a special toll-free disaster telephone number (1-866-562-5227) and launched a special section on IRS.gov at http://www.irs.gov/newsroom/article/0,,id=147085,00.html.

The IRS is coordinating with the United States Postal Service to locate mail directed to the IRS from the impacted areas just before Hurricane Katrina, ensuring the impacted taxpayers receive appropriate credit for returns and payments, and to address systemic issues regarding mail delivery to ensure that impacted taxpayers receive pending refunds and other assistance. The IRS is partnering with the Financial Management Service (FMS) and Social Security Administration (SSA) to explore other options for the delivery of mail.

Some Specifics on Tax Administration Relief:

· The IRS provided broad-based relief to retirement plan participants affected by a major disaster by allowing streamlined loan procedures and liberalized hardship distribution rules for certain retirement plans.

· The IRS granted filing and payment relief to taxpayers impacted by Hurricane Rita through February 28, 2006.

For additional information, please consult the following News Releases and IRB Guidance documents on the website listed above.

News Releases:

· IRS Grants Tax Relief for Hurricane Katrina Victims (August 30)

· IRS Creates Disaster Relief Toll-Free Number (September 1)

· IRS Expands Relief Area for Katrina Victims (September 2)

· Treasury and IRS Expand Availability of Housing for Hurricane Victims (September 2)

· Katrina Victims Will Have Until Jan. 3 to File and Pay Taxes, IRS Says (September 8)

· Retirement Plans Can Make Loans, Hardship Distributions to Katrina Victims (September 15)

· IRS Updates Hurricane Katrina Tax Relief Guidelines for Taxpayers in Four States, Relief Workers and Others Impacted (September 21)

· Tax Relief Granted for Hurricane Rita (September 26)

· Deadlines for Taxpayers Affected by Hurricane Katrina Extended Until Feb. 28 (September 28)

IRB Notices and Announcements detailing relief efforts:

· Announcement 2005-70 Hurricane Katrina Relief (relating to loans from retirement plans and hardship distributions)

· Notice 2005-66 (Extension of deadlines for certain governmental acts)

· Notice 2005-69 Relief from Certain Low-Income Housing Credit Requirements Due to Hurricane Katrina

· Notice 2005-73 (Update of Hurricane Katrina Tax Relief Guidelines)

Transportation

The following resources will help direct people searching for assistance on automobile replacement, damage estimates and repairs, or alternate modes of transportation.

Automobile Replacement: Contact your private insurance company first. Then FEMA may be able to assist.

Various charities are donating cars to those affected by Hurricane Katrina. Note: FEMA does not endorse any of the following charities.

Charity Cars, Inc will provide free vehicles, down payment for insurance, and tag, registration and title fees to Hurricane Katrina evacuees. To request a car, please email at info@800charitycars.org; call 1-800-CHARITY, extension 4 (1-800-242-7489, ext. 4); or fax 1-407-774-8962.

Automobile Estimates/Repair: Contact your private insurance company about the damage to your car and ask about the process for damage inspection, possible repair, reimbursement, and whether the company will send a tow truck or pay for a rental car. Additional information on insurance can be found in the previous financial section.

Transportation in Support of Relocation: Contact FEMA if you need assistance in moving to more suitable/permanent housing. FEMA can issue one-way, non-refundable tickets for air, bus and train travel.

Your ticket may also e used to reunite you with family members as well as providing you a better place to live. For more information about the Relocation Assistance Program, contact the Help Line 1-800-621-FEMA. As your travel needs are identified, the Help Line staff will put you in contact with representatives at the travel call center. The current hours of operation for the travel call center are 7am-9pm Central Time.

This program also supplements state transportation programs seeking to help reunite family members separated by Hurricane Katrina and hurricane-affected individuals needing to move to more suitable housing. 

To apply, call FEMA’s Help Line at 1-800-621-3362. After talking with a call center representative, applicants will be connected with travel agents. Transportation arrangements may be requested for individuals who have lost their identification.

To be eligible for a one-way ticket to help reunite Katrina clients or applicants with their family or friends, or to move them from a shelter to an alternate, safe location as a result of the recent hurricanes, applicants must:

1. Be qualified FEMA disaster registrants, and produce their FEMA registration numbers upon requesting travel assistance.

2. Be the person in whose name the registration is made. The registrant will be able to make travel arrangements for their dependents.

3. Have been evacuated from Louisiana, Mississippi, or Alabama as a result of Hurricane Katrina.

4. Be able to provide or coordinate their own transportation to and from the airport, train station, or bus depot.

5. Be able to give the address and phone number of the family member, friend, or temporary housing unit where they will be staying when they relocate. This accommodation must be available for 90 days. This accommodation shall not be a hotel/motel.

6. Be able to pay for or arrange for costs for any excess baggage.

The focus of this program is to provide transportation to housing. Therefore tickets may not be provided for evacuees to check the status of their homes, attend funerals, or meet with a FEMA inspector or insurance adjuster. If traveling to reunite family members located in separate shelters, involve both shelter managers to ensure shelter accommodations are available. Tickets may be provided for evacuees to return to their undamaged homes/residences, but no further travel tickets will be allowable after this point. Applicants are responsible for the cost of transporting their pets, and this will vary by carrier.

Vital Records

The following sources can provide guidance on replacing lost records.

Driver’s License/Identification Card/Vehicle Registration: To get or replace your driver's license and register your car, call 1-877-DMV-LINE or visit http://www.firstgov.gov/Topics/Motor_Vehicles.shtml.
Alabama: The Alabama Department of Public Safety will help obtain replacement driver’s licenses and ID cards for both in-state and out-of-state evacuees. Please call 1-866-283-2838 for information or visit www.dps.state.al.us/public/misc/katrina/ for forms and additional phone numbers.


Louisiana: Please visit http://www.dps.state.la.us/omv/katrina.html 

Mississippi: Please contact the Mississippi Department of Public Safety District 1 at http://www.dps.state.ms.us/dps/dps.nsf/divpages/hp3districts?OpenDocument.
Bank Records: The Federal Deposit Insurance Corporation is working cooperatively with state and Federal banking agencies and other organizations to determine the status of the financial institutions located in the affected areas. Please call 1-877-ASK-FDIC (1-877-275-3342) or visit http://www.fdic.gov/hurricane/index.html. 

Currency: The Treasury Department will exchange mutilated or damaged U.S. currency. Visit the following website for more information: www.bep.treas.gov/section.cfm/8/39. 

Social Security Cards/Medicare Cards: The Social Security Administration is doing everything it can to ensure that monthly payments get to beneficiaries affected by the recent hurricanes and that applications for benefits continue to be processed. Please visit http://www.socialsecurity.gov/emergency/ or call 1-800-772-1213.

Passport Records: To replace a passport lost or stolen in the U.S., please visit http://travel.state.gov/passport/lost/us/us_848.html or call 1-202-955-0430.
Tax Information: To find out about tax relief, get a copy of your tax return transcript and receive a disaster tax loss kit. Please call 1-866-562-5227, available from 7 a.m. – 10 p.m. Monday through Friday, or visit http://www.irs.gov/newsroom/article/0,,id=147085,00.html.

Immigration Documents: To replace lost or destroyed U.S. Citizenship and Immigration Services documents, such as permanent resident cards (green cards), employment authorizations, re-entry permits, certificates of citizenship, and more, please visit http://uscis.gov/graphics/fieldoffices/neworleans/aboutus.htm. To find information to assist immigrants impacted by Hurricanes Katrina and Rita, please visit http://uscis.gov/graphics/katrina.htm.
Federal Civilian Personnel and Military Records: Hurricanes Katrina and Rita evacuees can request expedited copies of Federal civilian personnel records by visiting http://www.archives.gov/st-louis/katrina.html or calling 1-866-272-6272 and selecting option 4.

Document Restoration: The National Archives offers information on how to care for your flood damaged photos, books, papers and more. Please visit http://www.archives.gov/preservation/disaster-response/guidelines.html or call 1-866-272-6272.

Appendix A: Agencies Contact Information

The following contacts represent some of the agencies and groups that can provide assistance or guidance to those affected by Hurricane’s Katrina and Rita.

American Bar Association (ABA)

To find legal information for victims and lawyers, visit http://www.abanet.org/home.html or call 1-800-285-2221.

American Red Cross (ARC)

To find information on shelters, food, or water, visit www.redcross.org or call 1-800-975-7585.

First Gov

To find general information on the U.S. government, visit http://www.firstgov.gov or call 1-800-333-4636.
Federal Deposit Insurance Corporation (FDIC)
To find information for consumers, insurers, and bankers, visit http://www.fdic.gov/ or call 1-877-275-3342.

National Credit Union Administration (NCUA) 
To find information for credit unions and credit union members, visit http://www.ncua.gov/ or call 703-518-6300.

The White House
For the latest on hurricane relief efforts from the White House, visit http://www.whitehouse.gov/ or call 202-456-1414.

USA Freedom Corps


To find information on volunteer opportunities, visit http://www.usafreedomcorps.gov/ or call 1-877-872-2677.

U.S. Social Security Administration

To find information about Social Security, Supplemental Security Income (SSI), and the location of the nearest Social Security Administration (SSA) office, visit http://www.socialsecurity.gov/ or call 1-800-772-1213.

U. S. Department of Agriculture (USDA)

To find information for food and water, visit http://www.usda.gov/.

U. S. Department of Commerce (DOC)


To find information trade, jobs, and science and technology, visit http://www.commerce.gov/ or call 1-888-4USADOC

U.S. Department of Defense (DOD)


To find information on military support, visit http://www.defenselink.mil/ or call 703-545-6700.

U.S. Department of Education
To find information on education, visit http://www.ed.gov/ or call 1-800-872-5327.

U.S. Department of Health and Human Services (HHS)

To find information on public health and safety, visit http://www.hhs.gov/or call 1-877-696-6775.

Center for Disease Control and Prevention (CDC)

To find information on disease control and prevention, visit http://www.cdc.gov/ or call 1-800-311-3435.

U.S. Department of Homeland Security (DHS)

To find information on protection, visit http://www.dhs.gov/dhspublic/ or call 202-282-8000.

Federal Emergency Management Agency (FEMA)

To find information on emergency response and recovery, visit http://www.fema.gov/ or call 1-800-621-FEMA.

U.S. Department of Housing and Urban Development (HUD)

To find information on housing resources and HUD information, visit http://www.hud.gov/ or call 202-708-1112.

U.S. Department of the Interior (DOI)

To find information on natural resources, visit http://www.doi.gov/ or call 202-208-3100.

U.S. Department of Justice (DOJ)


To find information on law enforcement, visit http://www.usdoj.gov/ or call 202-514-2000.

U.S. Department of Labor (DOL) 
To find information on income support and jobs, visit http://www.dol.gov/ or call 1-866-487-2365.

U.S. Department of Transportation
 (DOT)

To find information on national transportation systems, visit http://www.dot.gov/ or call 202-366-4000.

U.S. Department of Treasury

To find information on monetary functions, visit http://www.treas.gov/ or call 202-622-2000.

Office of Thrift Supervision


To find information for consumers and bankers, visit http://www.ots.treas.gov/ or call 202-906-6000.

Office of the Comptroller of the Currency (OCC) 
To find information for consumers and bankers, visit http://www.occ.treas.gov/
Internal Revenue Service (IRS)
To find information on tax relief and forms, visit http://www.irs.gov/ or call 1-866-562-5227.

U.S. Environmental Protection Agency (EPA)

To find information on petroleum and hazardous materials cleanup and oversight, visit http://www.epa.gov or call 202-272-0167.

U.S. Postal Services (USPS)
To find general information on national mail service updates, visit http://www.usps.com/ or call 1-800-ASK-USPS or 1-800-275-8777.

U.S. Department of Veteran Affairs


To find information for veterans and employees, visit http://www.va.gov/ or call 1-800-827-1000.

Appendix B: Replacement of State-Issued Identification

Hurricane-affected states have established the following procedures for replacement of state-issued identification lost due to Hurricanes Katrina or Rita:

Drivers Licenses and State Issued Identification

LOUISIANA

· Evacuees relocated within the state are encouraged to visit a local motor vehicle office.

· Evacuees relocated outside the state can apply for a free reconstructed driver’s license or ID card by calling 1-877-368-5463 or visiting the Office of Motor Vehicles’ (OMV) website (www.expresslane.org). The Louisiana OMV will try to process and mail the driver’s license or ID card within 72 hours.

MISSISSIPPI

· Replacements for lost licenses and state-issued identification cards can be obtained through the district offices of the Mississippi Department of Public Safety. Two acceptable forms of identification must be presented. A list of District Office locations can be accessed at http://www.dps.state.ms.us/dps/dps.nsf/divpages/hp2drivermap?OpenDocument.

ALABAMA

· Apply to replace lost licenses and state-issued identification cards at a Probate Judge or License Commissioner Office. For victims of Hurricane Katrina without other forms of ID, identification can be verified by photo-retrieve and signature files. A list of office locations and schedules can be accessed at http://www.dps.state.al.us/public/driverlicense/schedules.asp.Hurricane-displaced individuals who need further assistance should call 1-866-283-2838.

Birth Certificates
· Hurricane victims in all states except for Louisiana may obtain expedited certified copies of birth certificates using the VitalCheck Network, www.VitalCheck.com. This is a commercial, for-fee site. Due to the flooding, the Louisiana office of VitalCheck is temporarily closed (information last updated September 30, 2005).

· Copies of birth certificates may also be obtained through any of the state’s Department of Health Regional Service Offices with a completed request form. A list of locations may be accessed at http://www.oph.dhh.state.la.us/recordsstatistics/vitalrecords/index.html. Additional instructions for replacing lost records in Louisiana can be accessed at http://www.oph.dhh.state.la.us/recordsstatistics/vitalrecords/docs/Packet%2011%20Ordering%20Certificates.pdf.

Appendix C: How to Use/Access the Internet 

Much of this guide gives websites as well as phone numbers to find information.  This can often be a quicker and more hassle-free way to obtain the assistance you need.  The following section will explain:

· basic Internet use

· where to locate Internet Access

Basic Internet Use:

In this section we will walk you through basic Internet use.  

A website “Address” or “Location” is the place that it can be found on the Internet.  This “Address” should be entered into the box located in the top left portion of the computer screen.  There will already be some form of address in the box, but you may delete that and type in the desired location.  An example of a box for the “Address” is shown below.
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Links are quick routes to other web pages that may be similar or related in some fashion. This is another way for you to navigate the Internet. Links are usually printed in a different color than the rest of the text around it.  By clicking on a link (typically in blue and underlined- THIS IS ONLY AN EXAMPLE, IT WILL NOT WORK), you should move to another part of the document or site that is related to the information you need.  If you discover this is not what you wanted, there is a “Back” button at the top of your screen which will take you to the last information you were viewing. 

You will also notice that when your computer is working on a request from you, the picture in the upper right corner moves.  This means that the computer will soon take you to your destination- do not click on anything while the picture is moving.

Where to locate Internet Access:

Internet Access is available to the public in several places.  Access may be found in your hotel lobby/business center, the public library, and Internet cafes (cafes typically charge a per-minute fee).  You may also try to find assistance through your shelter’s staff or the hotel staff.  

Some Public Library resources are listed below.  However, still check with your local library branch to be certain they offer Internet access before traveling there.  Phone numbers for local branches may be located in your area’s telephone directory.

Louisiana:

New Orleans Public Libraries are currently (10/13/2005) not open.  They have a temporary website available at http://nutrias.org/~nopl/welcome.htm.   There is currently not a phone number available, though one may be in effect soon.

Texas:

Austin Public Libraries all have free Internet Access, some with wireless connections.  

Faulk Central Library
800 Guadalupe, 78701; (512) 974-7400
Monday-Thursday 10 a.m.-9 p.m.
Friday-Saturday 10 a.m.-6 p.m.
Sunday 12 noon-6 p.m.
Bus Routes: 44 bus routes come within a few blocks.

2. Austin History Center
810 Guadalupe, 78701; (512) 974-7480 
Monday-Wednesday 10 a.m.-9 p.m. 
Closed Thursday and Friday 
Saturday 10 a.m.-6 p.m. 
Sunday 12 noon-6 p.m.
Bus Routes: 44 bus routes come within a few blocks.

3. Carver Branch.

1161 Angelina, 78702; (512) 974-1010 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
Sunday 2-6 p.m.
Bus Routes: 2 | 320
4. Cepeda Branch 

651 N. Pleasant Valley Rd., 78702; (512) 974-7372 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-5 p.m. 
closed Sunday 
Bus Routes: 4 | 17 | 18 | 100 | 300 | 451
5. Hampton Branch at Oak Hill

5125 Convict Hill Rd., 78749; (512) 892-6680 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-5 p.m. 
closed Sunday 
Bus Route: 333
6. Howson Branch

2500 Exposition, 78703; (512) 472-3584 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday 
Bus Routes: 9 | 21 | 22 | 828
7. Little Walnut Creek Branch
835 W. Rundberg Ln., 78758; (512) 836-8975 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-6 p.m. 
Sunday 2 p.m.-6 p.m. 
Bus Routes: 1 | 101 | 142 | 242 | 325
8. Manchaca Road Branch (CIP Project information)

5500 Manchaca Rd., 78745; (512) 447-6651 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-6 p.m. 
Sunday 2 p.m.-6 p.m. 
Bus Routes: 3 | 103 | 311 | 802
9. Milwood Branch
12500 Amherst Dr., 78727; (512) 339-2355 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday 
Bus Route: 240
10. North Village Branch

2139 W. Anderson Ln., 78757; (512) 458-2239 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-4 p.m. 
closed Sunday 
Bus Routes: 3 | 5 | 19 | 325 | 339 | 350
11. Oak Springs Branch will close Thursday, August 25, 2005 for HVAC upgrade project.

3101 Oak Springs Dr., 78702; (512) 926-4453 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 2 | 350 | 495
12. Old Quarry Branch will close Monday, September 12 for HVAC upgrade project.

7051 Village Center Dr., 78731; (512) 345-4435 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 19 | 339 | 661 | 822
13. Pleasant Hill Branch

211 E. William Cannon Dr., 78745; (512) 974-3940 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 1 | 101 | 333
14. Ruiz Branch 

1600 Grove Blvd., 78741; (512) 974-7500 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 4 | 18 | 26 | 331 | 350
15. St. John Branch

7500 Blessing Ave., 78752; (512) 974-7570 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-4 p.m. 
closed Sunday
Bus Routes: 300 | 320 | 339
16. Southeast Austin Community Branch

5803 Nuckols Crossing Rd., 78744; (512) 462-1452 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 27 | 311 | 707 | 806
17. Spicewood Springs Branch will close Monday, October 31, 2005 for an expansion. 

8637 Spicewood Springs Rd., 78759; (512) 258-9070 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Route: 383
18. Terrazas Branch is closed for an expansion. 


19. Twin Oaks Branch (CIP Project information)

2301 S. Congress #7, 78704; (512) 442-4664 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-4 p.m. 
closed Sunday
Bus Routes: 1 | 101 | 331 | 431 | 450
20. University Hills Branch

4721 Loyola Ln., 78723; (512) 929-0551 
Monday-Thursday 10 a.m.-9 p.m. 
closed Friday 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 20 | 23 | 37 | 137
21. Windsor Park Branch

5833 Westminster Dr., 78723; (512) 928-0333 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Routes: 37 | 137 | 300 | 826
22. Yarborough Branch

2200 Hancock Dr., 78756; (512) 454-7208 
Monday-Wednesday 10 a.m.-9 p.m. 
closed Thursday 
Friday 10 a.m.-6 p.m. 
Saturday 10 a.m.-5 p.m. 
closed Sunday
Bus Route: 3
23. e-Branch@Highland Mall (electronic kiosk)


6001 Airport Blvd., 78752; (512) 454-9656 
Monday-Saturday 10 a.m.-9 p.m. 
Sunday 12 noon-6 p.m.

Bus Routes: 7 | 15 | 300 | 320 | 339 | 350 

Houston Public Libraries:

· All HPL locations offer free use of computers and access to the Internet. A library card is not necessary to access these services.

· In addition, free wireless internet access is available at these branches: 

· Central Library (second floor) 

· Collier Regional 
· McGovern-Stella Link 

· Melcher 

· Pleasantville 

· Young
· As a result of the partnership between Xerox Global Services and the Houston Public Library, HPL is providing assistance with free copies and printouts for Hurricane Katrina evacuees (e.g., FEMA applications).

· The Houston Public Library McGovern-Stella Link Branch has set up a small lab exclusively for the use of Hurricane Katrina evacuees from the hurricane on the Gulf Coast. They have laptops set up for anyone who has fled the storm and needs to check e-mail, file a claim, etc. 

· The Houston Public Library Park Place Regional Branch has opened its computer lab exclusively for the use of Hurricane Katrina evacuees from the hurricane on the Gulf Coast.

· The Houston Public Library Robinson-Westchase Branch has opened its computer lab exclusively for the use of Hurricane Katrina evacuees from the hurricane on the Gulf Coast.

Mississippi Public Libraries:

Most Mississippi public libraries, at present, use MLC owned telecommunications equipment to connect to the MissIN network. Present features and services provided by the Mississippi Library Commission to public libraries at no cost to public libraries are: 

1. Internet 

2. Help Desk Support 

3. Vendor liaison services 

4. Technical Consultation 

5. Technical Assessments 

6. Web Site Hosting 

7. IP addresses 

8. Internet Filtering 

9. Email Accounts 

10. Web Email 

11. Anti-Virus screening of emails 

12. Paid Maintenance on MissIN routers and csu/dsu (250 plus) 

13. Paid Insurance on MissIN routers and csu/dsu telecommunications (250 plus) 

14. Service on repair, troubleshooting, and replacement of MissIN routers and csu/dsu 

15. Training to public libraries on desktop, operating systems, and security 

Appendix D: Other Available Assistance Guides

Louisiana State Government: The State of Louisiana government has a website with information on hurricane response and recovery, education, jobs, missing persons, shelter and housing, business and construction, animals and pets, hotlines (including Federal, state, local, charity), insurance, maps, FAQs, financial assistance, price gouging, and road closures online at http://katrina.louisiana.gov/. 

American Red Cross: The American Red Cross (ARC) provides information on disaster recovery including immediate emergency needs, financial assistance and recovery, housing, finding missing loved ones and pets, school or student assistance, employment assistance, health and safety, and coping with disaster, online at http://katrina.redcross.org/gethelp.html. 

FirstGov: The FirstGov website lists information for hurricane recovery including finding family and friends, shelter/housing, health and safety, government initiatives, and how to get help. The information can be obtained online at http://www.firstgov.gov/Citizen/Topics/PublicSafety/Hurricane_Katrina_Recovery.shtml 
Department of Homeland Security: The Department of Homeland Security (DHS) has a website outlining U.S. government response and recovery activities for the hurricanes and resources for hurricane evacuees, online at http://www.dhs.gov/interweb/assetlibrary/katrina.htm. 

Appendix E: USDA Rural Development Housing Offices for 
Monroe Area Office - Area I
2410 Old Sterlington Road, Suite C
Monroe, Louisiana 71203
Telephone: (318) 343-4467

	Parish
	Office Name
	Walk-In Day
	Address
	City
	State
	Zip
	Telephone

	Avoyelles
	Marksville Part-Time Office
	9 a.m. - 12 noon Thursday
	313 North Monroe Street
	Marksville
	Louisiana
	71351
	(318) 253-9235

	Bienville
	 
	 
	 
	 
	 
	 
	 

	See Red River
	 
	 
	 
	 
	 
	 
	 

	Bossier
	 
	 
	 
	 
	 
	 
	 

	See Caddo or Webster
	 
	 
	 
	 
	 
	 
	 

	Caddo
	Shreveport Satellite Office
	9 a.m. - 12 noon Tuesday
	1402 Hawn Avenue
	Shreveport
	Louisiana
	71107
	(318) 676-3461

	Bossier
	 
	 
	 
	 
	 
	 
	 

	Webster
	 
	 
	 
	 
	 
	 
	 

	DeSoto
	 
	 
	 
	 
	 
	 
	 

	See Red River
	 
	 
	 
	 
	 
	 
	 

	Grant
	 
	 
	 
	 
	 
	 
	 

	See Rapides
	 
	 
	 
	 
	 
	 
	 

	Natchitoches
	Natchitoches Area Office
	9 a.m. - 12 noon Tuesday
	6949 Highway 1 Bypass, Suite 103
	Natchitoches
	Louisiana
	71457
	(318) 352-7100

	Sabine
	 
	 
	 
	 
	 
	 
	 

	Vernon
	 
	 
	 
	 
	 
	 
	 

	Winn
	 
	 
	 
	 
	 
	 
	 

	Rapides
	Alexandria Local Office
	9 a.m. - 12 noon Tuesday
	3736 Government Street, Suite A, Building C
	Alexandria
	Louisiana
	71302
	(318) 473-7710

	Grant
	 
	 
	 
	 
	 
	 
	 

	Red River
	Coushatta Part-time Office
	9 a.m. - 12 noon Thursday
	1311 Ringgold Avenue
	Coushatta
	Louisiana
	71019
	(318) 932-4231

	Bienville
	 
	 
	 
	 
	 
	 
	 

	DeSoto
	 
	 
	 
	 
	 
	 
	 

	Sabine
	 
	 
	 
	 
	 
	 
	 

	See Natchitoches or Vernon
	 
	 
	 
	 
	 
	 
	 

	Vernon
	Leesville Part-time Office
	9:30 a.m. - 12 noon Thursday
	1100 South Third Street, Suite C
	Leesville
	Louisiana
	71446
	(337) 239-2193

	Natchitoches
	 
	 
	 
	 
	 
	 
	 

	Sabine
	 
	 
	 
	 
	 
	 
	 

	Winn
	 
	 
	 
	 
	 
	 
	 

	Webster
	Minden Part-time Office
	9 a.m. - 12 noon Thursday
	216 B. Broadway
	Minden
	Louisiana
	71055
	(318) 377-1871

	Caddo
	 
	 
	 
	 
	 
	 
	 

	Bossier
	 
	 
	 
	 
	 
	 
	 

	Winn
	 
	 
	 
	 
	 
	 
	 

	See Natchitoches or Vernon
	 
	 
	 
	 
	 
	 
	 


Natchitoches Area Office - Area II
6949 Louisiana Highway 1 Bypass, Suite 103
Natchitoches, Louisiana 71457
Telephone: (318) 352-7100

	Parish
	Office Name
	Walk-In Day
	Address
	City
	State
	Zip
	Telephone

	Avoyelles
	Marksville Part-Time Office
	9 a.m. - 12 noon Thursday
	313 North Monroe Street
	Marksville
	Louisiana
	71351
	(318) 253-9235

	Bienville
	 
	 
	 
	 
	 
	 
	 

	See Red River
	 
	 
	 
	 
	 
	 
	 

	Bossier
	 
	 
	 
	 
	 
	 
	 

	See Caddo or Webster
	 
	 
	 
	 
	 
	 
	 

	Caddo
	Shreveport Satellite Office
	9 a.m. - 12 noon Tuesday
	1402 Hawn Avenue
	Shreveport
	Louisiana
	71107
	(318) 676-3461

	Bossier
	 
	 
	 
	 
	 
	 
	 

	Webster
	 
	 
	 
	 
	 
	 
	 

	DeSoto
	 
	 
	 
	 
	 
	 
	 

	See Red River
	 
	 
	 
	 
	 
	 
	 

	Grant
	 
	 
	 
	 
	 
	 
	 

	See Rapides
	 
	 
	 
	 
	 
	 
	 

	Natchitoches
	Natchitoches Area Office
	9 a.m. - 12 noon Tuesday
	6949 Highway 1 Bypass, Suite 103
	Natchitoches
	Louisiana
	71457
	(318) 352-7100

	Sabine
	 
	 
	 
	 
	 
	 
	 

	Vernon
	 
	 
	 
	 
	 
	 
	 

	Winn
	 
	 
	 
	 
	 
	 
	 

	Rapides
	Alexandria Local Office
	9 a.m. - 12 noon Tuesday
	3736 Government Street, Suite A, Building C
	Alexandria
	Louisiana
	71302
	(318) 473-7710

	Grant
	 
	 
	 
	 
	 
	 
	 

	Red River
	Coushatta Part-time Office
	9 a.m. - 12 noon Thursday
	1311 Ringgold Avenue
	Coushatta
	Louisiana
	71019
	(318) 932-4231

	Bienville
	 
	 
	 
	 
	 
	 
	 

	DeSoto
	 
	 
	 
	 
	 
	 
	 

	Sabine
	 
	 
	 
	 
	 
	 
	 

	See Natchitoches or Vernon
	 
	 
	 
	 
	 
	 
	 

	Vernon
	Leesville Part-time Office
	9:30 a.m. - 12 noon Thursday
	1100 South Third Street, Suite C
	Leesville
	Louisiana
	71446
	(337) 239-2193

	Natchitoches
	 
	 
	 
	 
	 
	 
	 

	Sabine
	 
	 
	 
	 
	 
	 
	 

	Winn
	 
	 
	 
	 
	 
	 
	 

	Webster
	Minden Part-time Office
	9 a.m. - 12 noon Thursday
	216 B. Broadway
	Minden
	Louisiana
	71055
	(318) 377-1871

	Caddo
	 
	 
	 
	 
	 
	 
	 

	Bossier
	 
	 
	 
	 
	 
	 
	 

	Winn
	 
	 
	 
	 
	 
	 
	 

	See Natchitoches or Vernon
	 
	 
	 
	 
	 
	 
	 


Lafayette Area Office - Area III
Whitney National Bank Building
905 Jefferson Street, Suite 320
Lafayette, Louisiana 70501-7913
Telephone: (337) 262-6601

	Parish
	Office Name
	Walk-In Day
	Address
	City
	State
	Zip
	Telephone

	Acadia
	Crowley Part-Time Office
	9 a.m. - 12 noon Tuesday
	1708 North Parkerson Avenue
	Crowley
	Louisiana
	70526
	(337) 783-2061

	Allen
	 
	 
	 
	 
	 
	 
	 

	Allen
	 
	 
	 
	 
	 
	 
	 

	See Acadia
	 
	 
	 
	 
	 
	 
	 

	Beauregard
	 
	 
	 
	 
	 
	 
	 

	See Calcasieu
	 
	 
	 
	 
	 
	 
	 

	Calcasieu
	Lake Charles Part-time Office
	9 a.m. - 12 noon Tuesday
	Natali Building
	Lake Charles
	Louisiana
	70601
	(337) 436-5020

	Beauregard
	 
	 
	1400 Gerstner Memorial Drive
	 
	 
	 
	 

	Cameron
	 
	 
	 
	 
	 
	 
	 

	Cameron
	 
	 
	 
	 
	 
	 
	 

	See Calcasieu
	 
	 
	 
	 
	 
	 
	 

	Evangeline
	Ville Platte Part-time Office
	9 a.m. - 12 noon Thursday
	205 Court Street
	Ville Platte
	Louisiana
	70586
	(337) 363-6602

	Iberia
	 
	 
	 
	 
	 
	 
	 

	See St. Martin
	 
	 
	 
	 
	 
	 
	 

	Jefferson Davis
	Jennings Part-time Office
	9 a.m. - 12 noon Thursday
	2003 Port Drive
	Jennings
	Louisiana
	70546
	(337) 824-0968

	Lafayette
	Lafayette Area Office
	9 a.m. - 12 noon Friday
	Whitney National Bank, Suite 320
	Lafayette
	Louisiana
	70501
	(337) 262-6601

	Vermilion
	 
	 
	905 Jefferson Street
	 
	 
	 
	 

	St. Landry
	Opelousas Satellite Office
	9 a.m. - 12 noon Tuesday
	111 North Main Street, Suite C
	Opelousas
	Louisiana
	70570
	(337) 948-8288

	St. Martin
	Lafayette Area Office
	9 a.m. - 12 noon Tuesday
	Whitney National Bank, Suite 320
	Lafayette
	Louisiana
	70501-7913
	(337) 262-6601

	Iberia
	 
	 
	905 Jefferson Street
	 
	 
	 
	 

	St. Mary
	Franklin Part-time Office
	9 a.m. - 12 noon Thursday
	500 Main Street, Room 313
	Franklin
	Louisiana
	70538-6144
	(337) 828-4100, ext. 104

	Vermilion
	 
	 
	 
	 
	 
	 
	 

	See Lafayette
	 
	 
	 
	 
	 
	 
	 


Amite Area Office - Area IV
805 West Oak Street, Room 3
Amite, Louisiana 70422
Telephone: (985) 748-8751

	Parish
	Office Name
	Walk-In Day
	Address
	City
	State
	Zip
	Telephone

	Ascension
	 
	 
	 
	 
	 
	 
	 

	See Livingston
	 
	 
	 
	 
	 
	 
	 

	Assumption
	 
	 
	 
	 
	 
	 
	 

	See Lafourche
	 
	 
	 
	 
	 
	 
	 

	East Baton Rouge
	 
	 
	 
	 
	 
	 
	 

	See Livingston
	 
	 
	 
	 
	 
	 
	 

	East Feliciana
	 
	 
	 
	 
	 
	 
	 

	See Tangipahoa
	 
	 
	 
	 
	 
	 
	 

	Iberville
	 
	 
	 
	 
	 
	 
	 

	See Pointe Coupee or West Baton Rouge
	 
	 
	 
	 
	 
	 
	 

	Jefferson
	 
	 
	 
	 
	 
	 
	 

	See St. Charles
	 
	 
	 
	 
	 
	 
	 

	Lafourche
	Thibodaux Satellite Office
	9 a.m. - 12 noon Thursday
	204 East Bayou Road
	Thibodaux
	Louisiana
	70301
	(985) 446-6226

	Assumption
	 
	 
	 
	 
	 
	 
	 

	St. James
	 
	 
	 
	 
	 
	 
	 

	Terrebonne
	 
	 
	 
	 
	 
	 
	 

	Livingston
	Denham Springs Part-time Office
	9 a.m. - 12 noon Tuesday
	2191 Tower Street
	Denham Springs
	Louisiana
	70726
	(225) 664-1430

	Ascension
	 
	 
	 
	 
	 
	 
	 

	East Baton Rouge
	 
	 
	 
	 
	 
	 
	 

	Orleans
	 
	 
	 
	 
	 
	 
	 

	See St. Charles
	 
	 
	 
	 
	 
	 
	 

	Plaquemines
	 
	 
	 
	 
	 
	 
	 

	See St. Charles
	 
	 
	 
	 
	 
	 
	 

	Pointe Coupee
	New Roads Part-time Office
	9 a.m. - 12 noon Thursday
	180 East Main Street
	New Roads
	Louisiana
	70760
	(225) 638-7746

	Iberville
	 
	 
	 
	 
	 
	 
	 

	West Baton Rouge
	 
	 
	 
	 
	 
	 
	 

	West Feliciana
	 
	 
	 
	 
	 
	 
	 

	St. Bernard
	 
	 
	 
	 
	 
	 
	 

	See St. Charles
	 
	 
	 
	 
	 
	 
	 

	St. Charles
	Boutte Part-time Office
	9 a.m. - 12 noon Tuesday
	14246 Highway 90
	Boutte
	Louisiana
	70039
	(985) 758-2162

	Jefferson
	 
	 
	Post Office Box 464
	 
	 
	 
	 

	Orleans
	 
	 
	 
	 
	 
	 
	 

	Plaquemines
	 
	 
	 
	 
	 
	 
	 

	St. Bernard
	 
	 
	 
	 
	 
	 
	 

	St. John
	 
	 
	 
	 
	 
	 
	 

	St. Helena
	 
	 
	 
	 
	 
	 
	 

	See Tangipahoa
	 
	 
	 
	 
	 
	 
	 

	St. James
	 
	 
	 
	 
	 
	 
	 

	See Lafourche
	 
	 
	 
	 
	 
	 
	 

	St. John
	 
	 
	 
	 
	 
	 
	 

	See St. Charles
	 
	 
	 
	 
	 
	 
	 

	St. Tammany
	 
	 
	 
	 
	 
	 
	 

	See Washington
	 
	 
	 
	 
	 
	 
	 

	Tangipahoa
	Amite Area Office
	9 a.m. - 12 noon Tuesday
	805 West Oak Street, Room 3
	Amite
	Louisiana
	70422
	(985) 748-8751

	East Feliciana
	 
	 
	 
	 
	 
	 
	 

	St. Helena
	 
	 
	 
	 
	 
	 
	 

	Terrebonne
	 
	 
	 
	 
	 
	 
	 

	See Lafourche
	 
	 
	 
	 
	 
	 
	 

	Washington
	Franklinton Part-time Office
	9 a.m. - 12 noon Monday
	1111 Washington Street
	Franklinton
	Louisiana
	70438
	(985) 839-5687

	St. Tammany
	 
	 
	 
	 
	 
	 
	 

	West Baton Rouge
	Addis Satellite Office
	9 a.m. - 12 noon Tuesday
	7747 Louisiana Highway 1 South
	Addis
	Louisiana
	70710
	(225) 687-2184

	Iberville
	 
	 
	 
	 
	 
	 
	 

	Pointe Coupee
	 
	 
	 
	 
	 
	 
	 

	West Feliciana
	 
	 
	 
	 
	 
	 
	 

	West Feliciana
	 
	 
	 
	 
	 
	 
	 

	See Pointe Coupee or West Baton Rouge
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