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Getting Acquainted

o During a crisis is not the time to exchange
business cards!




Know the Players

Local = State =
o Community Mental o MO State Emergency
Health Centers Management Agency

o Regional Disaster (SEMA)

Behavioral Health o MO DMH, Office of

Teams Disaster Services
o American Red Cross

Disaster Mental
Health Volunteers

o MO Centers for
Independent Living




Access Crisis Intervention (ACI) Hotlines

MOCARS ACIHotline
1/800-356-5395

Arthur Center ACI Hetline
1/800-833-2064
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Central Region
1/800-395-2132 ——_— . Behawvioral Health Response
ACI Hotline
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ACI Hetline .
1/800-833-3915

MOCARS ACI Hetline
1/800-356-5395

Ozark ACI Hotline
1/800-247-0661

Clark Center
Burredl AC| System
ACI Hotine 1/800-494-7355
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Developmental Disabilities Regional Offices

Kirksvile Regional Office

Abary Regional Office,
Hannibal Regional Ofce

Kansas Coty Regional Office

St Louss County Regional Cffice
St Louns Regonal Tri-Coynty Office

Central Missowi Regional Office

Sieston Regional Office

Joplm Regonal Office

Springfield Regional Office Rolls Regionsl C¥ice Poplar Blu¥f Regional Ofice




Federal Assistance

Disaster Distress Helpline:
24/7, year-round crisis counseling and support.

The Helpline is staffed by trained counselors from a
network of crisis call centers located across the United
States

Call 1-800-985-5990.
It's Free. It's Confidential.




Federal Assistance

In the event of a federally declared
disaster that qualifies for “individual
assistance”, the state mental health
authority (DMH) has 14 days to file for
the FEMA Crisis Counseling Program

grant.




What is Psychological First Aid &
what can it do for you?

Psychological First Aid is an intervention
model for working with disaster survivors in
the immediate aftermath of a traumatic event.

It focuses on approaches to self-care during an
emergency; it is designed to reduce the initial distress and
to foster adaptive functioning.

Free training is available live through our
Office of Disaster Services or

on-line at www.nctsn.org



http://www.nctsn.org/

QUESTIONS?




Contact Information

Jenny Wiley, Joan Keenan,
Coordinator Assistant Coordinator I
573-751-4730 573-526-6962

Jenny.wiley@dmh.mo.gov Joan.keenan@dmh.mo.gov

Missouri Department of Mental Health
Office of Disaster Services
www.dmh.mo.qgov/disaster

On Facebook @ “Disaster Services-Missouri Dept. of Mental Health”



http://www.dmh.mo.gov/disaster

