

HUMAN SERVICES ANNEX MATRIX COMMENTS

Information and Referral:

Information refers to disaster related information that empowers, directs and/or supports disaster survivors in managing their recovery.  Such information allows survivors to identify potential resources, assistance, programs or agencies that will contribute to recovery. Referrals are specific transmissions of requests from one agency to another for services that may pertain to specific clients. Many if not all agencies can or should provide information and referral

Attorney General’s Office:

Department of Conservation:  Consult and provide referral information to entities and private land owners on Conservation issues, i.e. tree trimming, removal, and replacement recommendations; wildlife restoration, forest management recommendations; stream management and erosion control, etc.

Department of Health and Senior Services (DHSS):  Offer technical assistance and resources to local public health agencies in meeting the needs of the community relating to environmental sanitation, safe water and food, disease prevention, and access to primary and preventive care services.  24/7 toll free number available to report disaster related information or obtain information or direction relating to a disaster (800-392-0272).  To help ensure the health, safety and welfare of older adults (age 60+) and adults with disabilities (ages 18-59) by providing services to meet their needs.  Toll free number (800-235-5503) available for senior adults or disabled adults regarding specific information and referral.

Department of Insurance (MDI):  MDI has resources available to assist individuals and businesses with their questions related to various insurance related issues in the recovery stages.  The MDI has information posted on its web page to assist and also has offices in Kansas City, Jefferson City, and St. Louis that will respond to consumer’s questions via toll free calls.  Depending on the severity of the disaster, the MDI has resources available to set up assistance centers at the DRC.  The MDI has staff that will assist consumers with concerns related to their payment of claims for insured losses.  The MDI also has a listing of company representatives.  MDI informs the top writers of coverage in each officially declared disaster.  We do this notice via email to speed up notice to the carriers.

Department of Labor & Industrial Relations (DOLIR):  The Department of Labor and Industrial Relations Sub-function of “Information and Referral” is in the areas of Workers’ Compensation, Unemployment Insurance Benefits for those individuals displaced from their work because of a disaster and Prevailing Wage Rates for the county public body to have for repair or rebuild of public works projects.

Department of Mental Health:  Crisis counselors provide practical and functional assistance to individuals to reduce distress and resume their family and work roles, including referrals for available assistance and support from other human service providers.   

Department of Revenue:

Federal Emergency Management Agency (FEMA):*

State Emergency Management Agency (SEMA):

University of Missouri Extension: Consultation and provide referrals to citizens, government agencies, farmers, business and industry on recovery issues and agencies providing services.  This can be accomplished through the local county extension office or through representatives providing support at the DRC

American Radio Relay League (ARRL):

American Red Cross (ARC): Done through individual caseworkers. Since most Red Cross emergency assistance casework is done in the first couple of weeks, success is dependent upon accuracy and speed of receiving good local referral list from community agencies/local Red Cross chapter. Information and referral is not a specialty feature we do, but rather a companion piece when practical with our emergency assistance casework
AmeriCorps - St. Louis -St. Louis:

Catholic Charities:

Missouri NOVA Community Crisis Team, Inc. (MO NOVA):

Missouri United Methodist Disaster Recovery Team (MUMDRT) (S/P): Indicated S/P to indicate future intention to partner with ARC and TSA in supporting existing efforts while hopefully launching new, specifically defined function
The Salvation Army: This could be done via phone bank in our offices or we could collaborate with another agency and give them information.

United Ways of Missouri: Active, comprehensive and generic Information and referral provided in Kansas City, St. Louis, St. Joseph, Cape Girardeau, Joplin, Columbia (independent agency funded by United Way).

Governor’s Council on Disability (GCD):

Missouri  Statewide Independent Living Council/Centers for Independent  Living (MoSILC/CILs):

Area Agencies on Aging:  To help ensure the needs of older adults are met by providing information and referral, in-home services, congregate and home delivered meals, transportation and legal counsel services.  Provide oversight and funding for senior centers.
Emergency Food and Water:

Emergency food and water that may be provided in bulk distribution or through distribution sites.

Department of Health and Senior Services:  Assist with the coordination of providing emergency food and water through local agencies.  Meal subsidies may be available for low-income infants, children, youth, women and elderly.

Department of Social Services (DSS): — source of food only, through  Commodity Food Program, no fresh foods, no condiments, no water.

FEMA:

Adventist Community Services:

American Red Cross:  Provided on a mass care basis initially until caseworkers can meet one-on-one with clients.

Missouri Southern Baptist Convention:

The Salvation Army: We could set up a site or do this by using our mobile canteens and vans

America’s Second Food Harvest:

U.S. Military:

Medical Supplies:

Medical supplies necessary to meet medical needs exacerbated by a disaster.  May include replacement of prescriptions, adaptive equipment, assistive devices, wheelchairs, prosthetics, and other equipment or supplies.

Department of Health and Senior Services:  Responsible for recommending the activation of the Vendor Managed Inventory or Strategic National Stockpile to provide medications and certain medical supplies when local and state resources have been depleted.  Case managers also assist older (age 60+) and adults with disabilities (ages 18-59) in obtaining wheelchairs, etc.

American Red Cross:  Provided as necessary on a limited “life-sustaining” basis only.

The Salvation Army:

U.S. Military:

Emergency Recovery Supplies:

May include clean up items (rakes, shovels, tarps, mops, squeegees, brooms, clean up kits, light building materials, etc.)

Missouri National Guard:

ARRL:

American Red Cross:  Limited home repairs through individual financial assistance. Bulk distribution of clean up items (rakes, shovels, tarps, clean up kits, etc.) done when situation warrants.

The Salvation Army: Not sure exactly what kind of supplies but these could be distributed through our Centers and warehouses.

U.S. Military:

Clean up and Debris Removal:

Services that remove debris, mud, soil, water, vegetation, contaminants, waste, litter and other objects that are deposited in and around residences.  Mostly refers to services performed on private residential property and usually applies to special needs populations.
Department of Conservation:  – Provide immediate resources when needed to save lives or relieve extreme suffering and hardship.

Department of Corrections:

Department of Economic Development- Community Development (DED – Community Development):  Department of Economic Development (CDBG) – financial assistance is available to pay for debris removal, demolition and other cleanup activities.  

Department of Health and Senior Services:  Investigation and prevention of diseases related to the environment and the administration of environmental sanitation programs.  Efforts focus on diseases associated with exposure to chemical, bacteriological and physical agents in the environment and in food and water.

Department of Labor and Industrial Relations:  Provides the Prevailing Wage Rates for contractors to use to the bidding process for the debris removal if it is a public works project.

Department of Natural Resources (DNR): Solid Waste Program, Water Resources Program (Stream Teams), Energy Center – Weatherization Assistance Program

FEMA:

ARRL:

AmeriCorps - St. Louis:

Lutheran Disaster Response (LDR):  May be provided on a regional basis according to local congregational resources. 

Mennonite Disaster Service:

Missouri Southern Baptist Convention:

MUMDRT: Can request/organize volunteer work teams during long-term recovery phase in statewide effort; in local effort – can serve as the contact for getting local congregation to muster volunteers.

The Salvation Army:  In collaboration with other agencies will support this sub-function.

U.S. Military:

Needs Assessment:

A process that determines the magnitude of impact and potential requirements of disaster survivors to manage and recover from a disaster.  May be done on an individual, family or community basis.

Department of Health and Senior Services:  Provide assistance in assessing the needs of older adults (age 60+) and adults with disabilities (ages 18-59) are met.

University of Missouri Extension: Because UME has offices in almost every county in Missouri and often live within the affected community, employees are in the unique position to provide input on potential individual and community needs.  This information can be funneled to community leaders or the state and federal government through the Community Emergency Management Program coordinator housed on the UMC campus. 

ARRL:

American Red Cross:  Normally limited to just emergency assistance phase items. Not routinely done to screen for long-term recovery needs.

AmeriCorps - St. Louis:

Christian Reformed World Relief Committee (CRWRC):

The Salvation Army: Done via Case Management.

Area Agencies on Aging:  Provide assistance in assessing the needs of older adults (age 60+).

Energy Assistance:

Financial and in-kind assistance programs that meet energy related needs for a residence (i.e., electric, gas or fuel requirements).

Department of Natural Resources (DNR): Energy Center-Weatherization Assistance Program (Provide replacement appliances i.e. furnace, a/c, not hot water heater)

Department of Social Services: -- available approximately 6 mos./year.   Must make application and meet eligibility requirements.  Not an especially quick process 

ARRL:
American Red Cross: Utility deposit provided to establish service to a new residence if necessary.

The Salvation Army: (Emergency Assistance:) This is done by TSA caseworkers, either at a fixed site or from the canteen or mobile unit. [Not sure if she meant “Emergency Assistance” – if so not sure how to interpret this]

Utility Services:

Assistance programs generally financial or in-kind, that establish or maintain utilities for disaster survivors (could include water, sewer, entire range of utility services).

DED- Community Development:  Department of Economic Development (CDBG/MDFB) – financial assistance (grant &/or loan) is available for the repair of certain utility services damaged by a disaster event.  

American Red Cross:  Utility deposit provided to establish service to a new residence if necessary.

The Salvation Army: This is done by our caseworkers, either at a fixed site or from the canteen or mobile unit

Collect/Distribute Donated Goods:

Donations management is a function that manages activities that pertain to unsolicited and undesignated goods.  This includes managing calls and offers of donated goods plus monitoring the transport, receiving, warehousing, storing, packaging, shipping, allocating and distributing of such goods.

Office of Administration (OA):

Department of Health and Senior Services:  Assist in identifying older adults (age 60+) and adults with disabilities (ages 18-59) that may need donated goods, and coordinating with local agencies.

Adventist Community Services:  ACS collects and distributes donated goods and establishes warehouses.  ACS manages many types of donated goods but specializes in emergency food/water, household goods, adult clothing/personal needs, children clothing/personal needs)

ARRL:

American Red Cross: Limited to internal management of goods for specific bulk distribution routes/needs as identified by the Red Cross. We typically do not run a community warehouse.

AmeriCorps - St. Louis:

Civil Air Patrol (CAP):

MUMDRT:  will partner with AmeriCorps - St. Louis in areas of the state that have no established volunteer coordination center – may involve donations management as well

The Salvation Army: TSA could set up a warehouse and distribution center as has been done in the past.

America’s Second Food Harvest:

United Ways of Missouri:

Temporary Housing:

Applies to the housing of disaster survivors displaced from their residences by a disaster.  Usually applies to the placement of survivors into hotels, motels or short-term rental units.
USDA, Rural Development – Multi-Family Housing:   A Rural Development tenant or other family made homeless by the disaster may apply for occupancy at any RD Rural Rental Housing project as a “displaced tenant.”  A tenant will be placed on a special first-come, first-served waiting list for those displaced by natural disasters, to be offered any vacant unit, or the next available unit if no vacancies exist.  

DED- Community Development:  Department of Economic Development (CDBG) – financial assistance is available to provide infrastructure to support FEMA trailers placed after a disaster for temporary housing.  

FEMA:

American Red Cross:  Provided through mass care sheltering. Some motel sheltering (typically three days or less if not federally declared) only if special circumstances exist. We will assist individually with first month’s rent and deposit to move clients into new residence.

The Salvation Army: We have put people up in hotels/motels or opened a shelter.

Missouri Department of Insurance (MDI): If during a disaster, survivors have difficulty in getting payment for covered benefits related to additional living expenses, MDI will assist with getting a response from the carrier.  If there are any fraudulent acts by insurance agents, adjustors or carriers, these should be reported to MDI for investigation.

Transportation:

Short-term transportation services provided to disaster survivors in order to facilitate their recovery through increased mobility in accessing services and resources.  May also apply to transport for relief workers.  May include replacement of personal vehicles lost in disaster.

Department of Health and Senior Services:  Case managers assist local area agencies on aging by coordinating the transportation needs of older adults (age 60+) and adults with disabilities (ages 18-59).

FEMA:

Missouri National Guard:

Department of Transportation (MoDOT):

The Salvation Army: TSA could use SA vans and buses  (depending on what is available and how big an event)

Sanitation/Environmental Issues:

Services that help promote correct hygiene and sanitation conditions in residences and congregate care facilities.  This also includes services that promote or ensure that community environmental conditions are acceptable.

Department of Conservation:  Provide information, guidance and coordination on fish, forestry and wildlife environmental issues.

DED- Community Development:  Department of Economic Development (CDBG) – financial assistance for the emergency cleanup of environmental contaminants resulting from a disaster.
Department of Health and Senior Services:  Residential well water treatment assistance and sanitarian food and restaurant inspection services.  DHSS holds investigation authority for licensed congregate care facilities.  Reports concerning deficiencies in congregate care facilities should be reported through the DHSS abuse, neglect, or exploitation Hotline (800-392-0210).

Department of Natural Resources: Water Resources Program (public drinking water/wastewater)

Eye Glasses/Hearing Aids:

Replacement items provided to survivors usually based upon referrals from relief agencies such as Red Cross and Salvation Army.

American Red Cross: Provided as needed.

The Salvation Army: TSA may replace these in response stage

Food Bank:

Food banks and food pantries distribute mostly donated food, grocery, personal, hygiene, cleaning products, pet food and pet supplies.  Often special distributions are made to disaster stricken areas and to disaster relief agencies.

Department of Social Services: Commodity Food Program provides food to the 6 major food banks in the state.  This program can respond very quickly, usually within 24 to 48 hours.

The Salvation Army: This could be done at our regular sites or through a warehouse/distribution center

America’s Second Food Harvest:

Commodity Food Distribution:
Describes the distribution of commodity foods that are used in government related food assistance programs (food stamps).  Such programs will sometimes be directed to temporarily assist disaster survivors and support disaster relief agencies (mass feeding)

Department of Social Services: Commodity Food Program provides food to food banks and direct to emergency kitchens when needed.
America’s Second Food Harvest:

Medical/Dental:

Services that may provide financial assistance for disaster related medical needs and may include hospitalization, medical services, treatment and therapy.

Department of Social Services:  Many programs available.  Must make application and meet eligibility requirements.  Not an especially quick process

FEMA:

ARRL:

American Red Cross: Provided as necessary on a limited urgent basis only.

Tetanus and Other Immunizations:

Tetanus shots provided to disaster workers and disaster survivors.  Occasionally, other immunizations are provided as well.

Department of Health and Senior Services: Provide technical assistance and resources to the local public health agencies who provide tetanus and other immunizations.

Communications:

Electronic communications services that can include, amateur radio, two-way radio, telephone, data transmission, satellite, tele-video, couriers and other means of communication between and among agencies and locations.

Department of Conservation:  – Provide alternate radio communications resources as needed.

Department of Health and Senior Services:  The DHSS Mobile Command Center may be available to deploy to a disaster site to assist with communication services.  Satellite phones strategically located around the state within DHSS and local public health agencies.

Department of Insurance:

Department of Natural Resources: Provide alternate radio communication resources as needed (State Parks, Environmental Services Program)

Department of Transportation:

Missouri National Guard:

American Radio Relay League:  ARRL/ARES – all secondary functions are related to the need for supplementary/emergency communications in order to function.  The primary function – communications – is to provide supplementary or replacement communications services when the primary services are overloaded or inoperative. Missouri State-wide ARES is now working on training ARES operators to use new software for existing packet radio equipment that will allow local agencies to plug their existing e-mail outlets into the ARES packet radio link to internet and provide – at a minimum – local area internet for hospitals, EOC, County Health, Red Cross, other VOAD organizations with e-mail contact on their existing computers.  With a high frequency radio and specialized modem, this network can be connected to an internet server outside the affected area for full connectivity.  For more information on this project t, contact Don Moore, Missouri ARRL Section Emergency Coordinator. (573-864-0439 -cell).

Civil Air Patrol:

REACT International , Inc.:

The Salvation Army: We have two-way radios in our system as well as our amateur radio team.
Financial Assistance:

Financial assistance provided to disaster survivors to facilitate their recovery.  Usually done through vouchers or direct payment.  May be a grant or low interest loan.


FEMA:

USDA-Rural Development:

Department of Higher Education:

American Red Cross: Limited individual financial assistance provided using a standardized guide. Assistance is based on disaster caused needs with individual recovery resources factored in. Items issued to individuals vary based on personal recovery resources and individual needs. “Additional Assistance” for long-term recovery needs available for extraordinary cases.

Catholic Charities:

Church World Service (CWS):

Lutheran Disaster Response: Primarily provided during long-term recovery phase in cooperation with MIDRO.

Missouri Interfaith Disaster Response Organization:

MUMDRT:

Presbyterian Church, USA:

The Salvation Army: We are able to help with some financial assistance to survivors

Society of St Vincent De Paul:

Missouri Office for Crime Victims:
Household Goods:

Household goods provided to disaster survivors to replace destroyed goods.  May include tables, chairs, beds, mattresses, blankets, linens, towels, pillows, lamps, desks, kitchen appliances, kitchenware and other items.

Adventist Community Service:

American Red Cross: Very limited. Usually restricted to storage containers, bedding, and portable cribs. Rely mostly on community resources or FEMA assistance

Catholic Charities:

Lutheran Disaster Response May provide this service on regional basis based on local congregational resources.

The Salvation Army: This can be done by voucher or through a warehouse/distribution center

United Ways of Missouri:
Adult Clothing/Personal Needs:
Clothing for adult disaster survivors that replaces clothes and personal items lost in the disaster.  May be used or new clothing.

Department of Social Services: Staff in local DSS offices often knows of local sources for these items.  Nothing kept on-hand

FEMA:

Adventist Community Services:

American Red Cross: Provided through individual financial assistance for a couple changes of clothing. Additional assistance must come from community resources or FEMA assistance.

Catholic Charities:

Lutheran Disaster Response:  May provide this service on regional basis based on local congregational resources.

The Salvation Army: This can be done by voucher or through a warehouse/distribution center.

Society of St Vincent De Paul:

United Ways of Missouri:

Children Clothing/Personal Need:

Clothing for children who are disaster survivors that replaces clothes and personal items lost in the disaster.  May be used or new clothing. 

Department of Social Services: Children’s Division staff often know of local sources for these items.  Nothing kept on-hand.

FEMA:

Adventist Community Services:

American Red Cross: Provided through individual financial assistance for a couple changes of clothing. Additional assistance must come from community resources or FEMA assistance.

Catholic Charities:

Lutheran Disaster Response:  May provide this service on regional basis based on local congregational resources.

The Salvation Army: This can be done by voucher or through a warehouse/distribution center

Society of St Vincent De Paul:

United Ways of Missouri:

Infant Items and Clothing:  

Infant clothes, diapers, cribs, blankets, formula, feeding supplies for infants who are disaster survivors.

FEMA:

Catholic Charities:

Lutheran Disaster Response:  May provide this service on regional basis based on local congregational resources.
Society of St Vincent De Paul:

Child Care Services:

Disaster child care services that are provided to disaster survivors.

Department of Social Services: No direct provision of services, however local offices often know sources within the community.

Church of the Brethren: Provides childcare services for families and individuals affected by disaster.

Missouri Southern Baptist Convention:

Elderly Care/Assistance/Relocation/Meal:

Specialized services that target senior citizens who are disaster survivors and may include services that provide financial assistance, case management, meals, post-disaster housing relocation, delivery of meals and other senior related services.

DED- Community Development:  Department of Economic Development (CDBG) – financial assistance is available for the relocation of elderly residents as a result of a disaster.  

Department of Health and Senior Services:  Case managers ensure that older adults (age 60+) and adults with disabilities (ages 18-59) needs are met, including checking on their well-being, arranging services for them, or coordinating services with the area agencies on aging or other local agencies.  Services include congregate or home-delivered meals, facilitating applications for established financial assistance programs, housing, case management, transportation, legal services, and in-home services.

American Red Cross: Same services as above are provided to elderly. Most elderly require more of medical related casework. But same casework standards apply.

Catholic Charities:

Area Agencies on Aging:  Provide in-home services, transportation, legal services caregiver assistance, congregate and home-delivered meals, minor home modification, telephone reassurance, friendly visiting, and case management.
Special Needs Population Services:

Services tailored to Any individual, group, or community who’s age, physical, mental, emotional, cognitive, cultural, ethnic, socio-economic status, language, citizenship status, or any other circumstance creates barriers to understanding or the ability to act/react in the manner in which the general population has been requested to proceed during all phases of emergency management.

Department of Health and Senior Services:

Department of Mental Health (DMH): Assess needs of active & enrolled DMH clients (living independently or in congregate settings) in impacted geographic area and provide case management or other needed services to assist, as needed.  ASL and language interpreters are also used, as needed, to provide effective mental health services.

American Red Cross:

The Salvation Army:

Governor’s Council on Disability: Provides information by way of information and referral – no direct services.

MoSILC/CILs:

Area Agencies on Aging:  Focus on providing services to older adults (age 60+) which includes culturally diverse populations.

Mental Health Services:
Individual, community and hospital-based services for persons requiring treatment disaster related acute stress, emotional disturbance, mental illness, children with serious emotional disturbance, and other persons in need of professional mental health services.

FEMA:

Department of Mental Health: Community-based and hospital-based services for persons with acute and long-term mental health treatment needs.  Eligibility for DMH services subject to clinical requirements (diagnostic and functional thresholds) and financial eligibility (means testing).  Private providers may also have criteria for admission for services.  These service systems would determine resource availability and eligibility for individuals after a disaster due to severity of need or need for longer term services.
American Red Cross: Immediate debriefing and defusing done in the field by trained mental health professionals.

Missouri NOVA Community Crisis Team, Inc:

Counseling:
May refer to services provided to disaster survivors and emergency workers.  Services may include crisis counseling, critical incident stress debriefing, intensive case management and advocacy. 

Department of Mental Health:  Community-based supportive outreach by trained workers to address disaster-related needs and distress.  Includes reassurance, problem solving, stress & grief education and management, practical assistance, and referrals for mental health services, as needed.  Public education including brochures, fact sheets, media and group presentations may also be available.  Target populations can include emergency responders and disaster volunteers, victims and survivors of the disaster, children whose school or community routine is disrupted, and the general public.  Please note that funding for these services is provided by FEMA in federally declared disasters where DMH and SEMA have demonstrated significant mental health need.  FEMA crisis counseling has no eligibility requirements. Funding is made in two phases, the initial 60 days after the declared disaster and may be extended for an additional nine months if approved by FEMA. In non-declared disasters or other traumatic events, these services may be provided by trained volunteers or through other funding such as insurance, EAP or other funding.  

American Red Cross: Trained disaster mental health professionals will do some initial screening/assessment. If deemed appropriate, they will refer to local community crisis counseling for actual counseling/therapy. Some limited financial assistance available for initial counseling visits.

Catholic Charities:

Lutheran Disaster Response:  May contract with local service providers to provide counseling services during long-term recovery process.

The Salvation Army: TSA has personnel trained in CISM.

Missouri NOVA Community Crisis Team Inc: NOVA has trained response teams available throughout the State.
Physical Abuse/Neglect Intervention and Recovery Services:

Services that are intended to intervene prevent and/or address physical abuse/neglect with regard to disaster survivors.

Department of Health and Senior Services:  24/7 Elderly abuse and Neglect Hotline (800-392-0210) available to report abuse, neglect, or financial exploitation of older adults (60+) and adults with disabilities (ages 18-59).  Reports received through the hotline are confidential and investigated by case managers with intervention or services provided if necessary.

Department of Social Services: - As relates to children:  “Child Abuse Hotline” and investigations.  

Catholic Charities:

Drug and Alcohol Treatment Services:
Services intended to intervene, prevent or otherwise address substance abuse issues initiated or exacerbated by disaster.

Department of Mental Health: Prevention, intervention and treatment services in outpatient and residential settings for persons with substance abuse problems.  Admission requires clinical and financial means tests.  Limited capacity or funding may result in placement on a waiting list for some services.

University of Missouri Extension:  Prevention education and referral to local mental health services.

Farm Services:

Loans, grants and other services that assist farmers affected by losses to crops, fences, out buildings, equipment and other agricultural installations.

USDA Farm Services:

Department of Agriculture:

Department of Natural Resources:  Soil and Water Conservation Program

University of Missouri Extension: Consultation and education on farm operations, business and personal finance, crop and animal issues.  Referral to other agencies that may provide assistance.
Missouri Farm Bureau:

Fencing:

Assistance to farmers to help replace disaster related damage to farm fences.

USDA Farm Services:

Department of Agriculture:

University of Missouri Extension: Consultation and education on farm operations, business and personal finance.  Referral to other agencies that may provide assistance.

Terrace Clean-up:

Cleaning and restoration of farm land alongside streams and rivers that are damaged by erosion or debris from flooding or storms.

United States Department of Agriculture -National Resource Conservation Service (USDA – NRCS):

Department of Natural Resources: Soil and Water Conservation Program

Levee Repairs / Flood Protection:

Establishment, repairs, replacement or rebuilding of levees, flood walls and other structures that mitigate and prevent flooding.

USDA – NRCS:

DED- Community Development:  Department of Economic Development (CDBG) – financial assistance is available for activities resulting from or in prevention of a disaster event. 

Department of Labor & Industrial Relations:

Department of Natural Resources:

Debris Removal in Waterways:

Removal of debris from waterways caused by disasters

USDA – NRCS:

DED- Community Development:  Department of Economic Development (CDBG) – financial assistance is available for the removal of materials in waterways.  Priority will be given in instances where debris causes flooding.  

Department of Labor & Industrial Relations:
Department of Natural Resources:
Tree and Shrub Replacement:
Replacement of trees and shrubs destroyed by disaster in order to preserve property, soil and or habitat

Department of Conservation:

Animal Welfare:

Humane Society of the United States (HSUS):

University of Missouri Extension:  Consultation and education on farm operations, and emergency animal health and welfare issues.  Referral to other agencies that may provide assistance.

Department of Conservation:
Animal Control / Veterinarian Services:

Animal control and humane services or veterinarian services provided during disaster operations. 

Department of Agriculture:

Humane Society of the United States:
University of Missouri Extension:  Consultation and education as well as access to the UMC Veterinarian School.  Referral to other agencies or providers that may provide assistance.
Dead Animal Disposal:

Disposal of animal carcasses after a disaster.

Department of Agriculture:

Department of Natural Resources:

Humane Society of the United States:

University of Missouri Extension:  Consultation and education as well as access to the UMC Veterinarian School.  Referral to other agencies or providers that may provide assistance.

School Supplies:

School related supplies that are provided to students affected by disaster.

Lutheran Disaster Response:  May provide on regional basis based on local congregational resources.

MUMDRT: available at UMCOR depot – MUMDRT can requisition through conference office

The Salvation Army:

Legal Services:

Legal services provided to disaster survivors at low cost or pro-bono for disaster related issues.


Attorney General’s Office:


FEMA:

Missouri Legal Services:

Area Agencies on Aging:  Provide legal services assistance to older adults (age 60+)

Insurance Assistance:

Technical guidance and advocacy for insurance related issues.

USDA – Farm Services:

Department of Insurance:

Missouri Farm Bureau:
Housing Project Development Assistance:

Assistance for housing projects that benefit low or moderate-income individuals and families or that meet specific housing shortages in communities.

USDA - Rural Development:  Has 2 home loan programs:  the direct and guaranteed home loan programs.  The direct program helps very low to low income families purchase existing homes or construct new homes.  Payments are calculated according to the household’s income.  Payment subsidies are applied to the account and payments can vary any where from 1% up to the current interest rate.  The loans are for 33 years.  These loans are financed up to 100% of the appraised value of the home which assists the family in purchasing the home with little out of pocket costs to them and minimal closing costs.  The guaranteed housing program is available to moderate income level applicants.  This program offers 102% financing at fixed interest rates for 30 years.  Approved lenders make the loan and Rural Development guarantees the lenders up to a certain percentage of return on any loss occurred.  There is no Private Mortgage Insurance costs on either the direct or guaranteed loans.  More information may be obtained from Rural Development’s website:  www.rurdev.usda.gov/mo/ or by calling the State Office, Randy Griffith, Single Family Housing Program Director at 573-876-0990.  On page 14 under Home Repair Assistance, Department of Agriculture, we would like to change the wording to:  USDA, Rural Development:  Rural Development provides loan and grant funds to be used to pay for needed repairs and improvements to dwellings of eligible very low income families.  The maximum outstanding loan amount is $20,000.  The interest rate is 1% and may be spread out up to 20 years repayment.  For Grants, applicants must be 62 years of age or older and lack repayment ability for the 1% loan.  Grants are forgivable if the home is not sold for 3 years.  The maximum lifetime Grant assistance available to an applicant is $7,500.  On page 15 under Permanent Housing Assistance, Department of Agriculture, we would like to change is to:  USDA, Rural Development:  Has 2 home loan programs:  the direct and guaranteed home loan programs.  The direct program helps very low to low income families purchase existing homes or construct new homes.  Payments are calculated according to the household’s income.  Payment subsidies are applied to the account and payments can vary any where from 1% up to the current interest rate.  The loans are for 33 years.  These loans are financed up to 100% of the appraised value of the home which assists the family in purchasing the home with little out of pocket costs to them and minimal closing costs.  The guaranteed housing program is available to moderate income level applicants.  This program offers 102% financing at fixed interest rates for 30 years.  Approved lenders make the loan and Rural Development guarantees the lenders up to a certain percentage of return on any loss occurred.  There is no Private Mortgage Insurance costs on either the direct or guaranteed loans.  More information may be obtained from Rural Development’s website: www.rurdev.usda.gov/mo/ or by calling the State Office, Randy Griffith, Single Family Housing Program Director at 573-876-0990.  

DED- Community Development:  Department of Economic Development  – financial assistance is available to assist in housing development activities for individuals meeting eligibility requirements.

Department of Natural Resources: Weatherization Assistance Program is offered through Community Action Agencies throughout the state, making grant funds available to assist with energy related repairs for senior citizens and low-income residents.  

Missouri Housing Development Commission (MHDC): I have checked an S to indicate a supporting role in this function.  It should be mentioned that MHDC’s role in the event of a disaster is directed toward long-term housing recovery.  MHDC provides low-interest loans and tax credits to assist non-profit and private developers of affordable rental housing for low-income families.  Therefore, the assistance MHDC provides is not provided directly to the renter but rather to a developer who either rehabilitates or builds new affordable rental housing and then rents the units to qualified low-income families.  Before MHDC approves any new housing in a community there must be a demonstrated need for the specific type of affordable rental housing in the community.  Funding is awarded through a competitive process and this takes place once a year typically in December or January. 

MHDC also administers in conjunction with a network of participating mortgage lenders a down payment assistance program for qualified first-time homebuyers.  This program provides grants of 6% of the mortgage to qualified first-time homebuyers that can be used for down payment or closing costs.  This program may in some instances also be combined with MHDC’s First Place program that provides low-interest mortgage financing with an optional grant of up to 3% of the mortgage amount for down payment or closing costs.  This program is also administered through the network of participating lenders.  Applicants must meet income guidelines for both programs and must be first-time homebuyers.  

MIDRO:

Home Repair Assistance:
Loans, grants or donated services provided to disaster survivors to assist with home repair, construction projects to assist survivors in establishing or maintaining permanent residence.

USDA:  Rural Development offers loans and grants to eligible applicants to repair their homes.  All of the programs are 

Income driven.  Grants for repairs are only to applicants 62 years of age and older.  

DED- Community Development: Department of Economic Development (CDBG) – financial assistance is available for home repair activities for individuals meeting eligibility requirements.  

Department of Natural Resources:  Energy Revolving Loan Programs and Weatherization Assistance Programs, 2003 storm relief offered financial assistance to assist for damage repairs relating to energy efficiency and weatherization improvements to homes.  

FEMA:

Small Business Administration (SBA):

Missouri Housing Development Commission: I have checked an S to indicate a supporting role in this function.  MHDC administers a HOME Repair Program in conjunction with non-profit organizations primarily in rural communities in Missouri.  This program provides grants of up to $20,000 to assist low-income homeowners with repairs on owner-occupied housing.  Eligible activities include: weatherization, accessibility improvements, lead abatement and other home repairs.  Funding is awarded to the non-profit organization that then administers the program and makes the funding available to qualified low-income families living in a community within their service area.  Funding is awarded competitively and funding decisions are typically made in September or October of each year.  

American Red Cross: Some repair items provided via bulk distribution. (tarps, etc.) Most bulk distribution items are to prevent further loss of property. Some individual financial assistance provided only on a limited basis to allow homeowners to return to their home for a safe, dry, sanitary environment. Normally, no funding for preventative or mitigation type home repair/winterization. Only after the fact repairs.

AmeriCorps - St. Louis:

Catholic Charities:

Church of the Brethren:

Lutheran Disaster Response.  May provide volunteer assistance primarily during long term recovery.

Mennonite Disaster Service:

MUMDRT: Can request/organize volunteer work teams during long-term recovery.

AFL-CIO:

Rental Assistance:

Loans and/or grants to assist disaster survivors with acquiring rental residential accommodations.

United States Department of Agriculture – Rural Development (USDA-RD):  Rural Development also has a Multi-Family Housing program.  Individuals affected by a Presidential Declared Disaster may receive preference in renting an apartment that is funded by Rural Development.

FEMA:

Small Business Administration:

Missouri Housing Development Commission:

American Red Cross:

Catholic Charities:

The Salvation Army:

Permanent Housing Assistance:

Loans and/or grants to assist disaster survivors in the purchase of a home.

FEMA:

Small Business Administration:

USDA – Rural Development:  Home loans to eligible applicants to purchase a new or existing home are offered.  Again, There are income guidelines.  Congress appropriates an allocation of funds for Presidential Declared Counties where a separate pot of funds are maintained.

Missouri Housing Development Commission:

Catholic Charities:

Mennonite Disaster Service:

Missouri Southern Baptist Convention:

AFL-CIO:

Housing Weatherization:

Loans, grants or donated services provided to disaster survivors to assist with winterization projects to assist survivors in establishing or maintaining permanent residence

USDA – Rural Development:

MHDC:

DNR:  Weatherization Assistance Grant programs and Energy Revolving Loan programs are available to senior citizens and low income residents for energy efficiency repairs/improvements.  Low interest loans are available through the Energy Loan program, designed for municipally owned buildings and schools for energy efficiency repairs/improvements in schools
Economic Injury Disaster Loan for Small Business:

Loans that are provided for small businesses that are damaged or affected by disasters.

Small Business Administration:
United States Department of Agriculture- Farm Services (USDA – FS):

DED- Community Development:  Department of Economic Development (CDBG) – revolving loan programs available for small businesses.  
Career Counseling / Skills Training / Job Placement:

Employment and career services provided to disaster-affected populations.

University of Missouri Extension: Consultation and education as well as access to the UM System faculty and programs.  Referral to other agencies or providers that may provide assistance.

Department of Labor & Industrial Relations:

Department of Economic Development – Workforce Development (DED – WD):

AFL-CIO:

Case Management Training:
Training of individuals to become case managers for long-term recovery committees.

American Red Cross: Normally provided only to support internal Red Cross specific casework. No community casework type training.

CWS:

MUMDRT: will be responsible for implementing, maintaining/monitoring a training and skills maintenance program for long-term recovery case managers

University of Missouri Extension: Will support other entities providing case management with education and training on case management, social work, interpersonal skills and social networking.

Volunteer Training:

Training for volunteer disaster workers.

DHSS:

Department of Economic Development – Missouri Community Service Commission/National Service (DED – MCSC):

University of Missouri Extension: Will support other entities that are providing volunteer management with education and training on interpersonal skills, group dynamics and group behavior.
American Red Cross: Normally provided only to support internal Red Cross specific work. No community volunteer coordination type training. We rely on the FEMA course for that.

AmeriCorps - St. Louis:

CWS:

Mo NOVA:

LTRC / COAD Development:
Technical support and guidance for the formation, development and maintenance of long-term recovery committees.

FEMA:

SEMA:

University of Missouri Extension: UME can provide the initial set up, notification of key personnel, office & logistics support and meeting/group facilitation.  After the initial set of meetings, UME will take a support role and become member agency.  UME can also conduct education and training for constituent agencies in group facilitation, decision-making and deliberate process.
American Red Cross: Supportive of the initiatives. Success depends on local Red Cross chapter participation, leadership, and response capacity. Training course “Liaison I: Building a Community Collaborative” available to talk about creating a community collaborative.

AmeriCorps - St. Louis:

CRWRC:

CWS:

Lutheran Disaster Response: May provide assistance as requested in forming and participating in local committees.

MIDRO:

MUMDRT: will assist MoVOAD as requested in supporting development of local committees.
Case Management:

Management of an individual’s or family’s recovery following a disaster with respect to disaster relief services.

DHSS:  Case management provided for older adults (age 60+) and adults with disabilities (ages 18-59) to ensure their needs are met.

American Red Cross: Usually only for meeting emergency assistance needs. Not inclusive for long-term recovery.

Department of Insurance:

Catholic Charities:

Lutheran Disaster Response:  May assist in the recruitment of volunteer/staff as requested.

MIDRO:

Missouri Conference United Church of Christ:

MUMDRT: will actively recruit from our own membership, as well as other sources, to help maintain adequate cadre of long-term case managers, casework supervisors and trainers.

Presbyterian Church USA:
The Salvation Army: We have done this with our caseworkers and taken the lead.
Area Agencies on Aging:  Case management provided to older adults (age 60+).

University of Missouri Extension: Will support other entities providing case management with education and training on case management, social work, interpersonal skills and social networking.
Outreach:

Deployment of relief workers into affected areas for the purpose of contacting survivors in order to facilitate client access to disaster relief services.

USDA- Farm Services:

DHSS:  Case managers check on their clientele and provide outreach to older adults (age 60+) and adults with disabilities (ages 18-59) that are reported to them through the Elderly Abuse/Neglect Hotline to ensure their well being and that their needs are met.

Department of Insurance:

University of Missouri Extension: UME can conduct outreach and training for workers.  UME can provide education and training on case management, social work, interpersonal communication skills and social networking.

Area Agencies on Aging:  Case managers check on their clientele and provide outreach to older adults (age 60+) to ensure their well being and that their needs are being met.

American Red Cross: Usually a service delivery method used to put caseworkers in the field to track down clients based on damage assessment data or reports of client needs.

AmeriCorps - St. Louis:

Mo NOVA:

MUMDRT:  See note on I&R

The Salvation Army: This is done via our mobile units to the field for casework and handing out food

MoSILC/CILs:

Mass Feeding:

Meals, snacks and refreshments provided to disaster survivors, emergency workers and others through mobile or fixed feeding sites.

Department of Corrections:

Department of Elementary & Secondary Education (DESE):

FEMA:

Missouri National Guard:

DSS:  DSS works in conjunction with support agencies and organizations to provide Mass Feeding.  DSS has primary responsibility for mass feeding during an emergency or disaster.
Area Agencies on Aging:  Approximately 275 Senior Centers are located throughout the state that provide congregate and home-delivered meals.

ARC:

Missouri Conference United Church of Christ:
Missouri Southern Baptist Convention:

The Salvation Army:

U.S. Military:

Mass Sheltering:

Services providing temporary congregate care facilities for lodging displaced disaster survivors.

Department of Corrections:

DESE:

FEMA: 

Missouri National Guard:

Department of Social Services:  DSS works in conjunction with support agencies and organizations to provide Mass Care.  DSS has primary responsibility for mass care during an emergency or disaster. 

American Legion:

American Red Cross: Provided as needed.

Missouri Conference United Church of Christ:

The Salvation Army: This could be done at a SA facility or at the request of Emergency Management

US Military:

Unaffiliated Volunteer Management:

Managing the unaffiliated, emergent, walk-in, convergent, spontaneous volunteers that call or deploy to a disaster operation.  Includes receiving calls and offers, documenting, screening, referring, orienting, and coordinating of volunteers and agencies.

DED – MCSC:

University of Missouri Extension: UME can support efforts of agencies receiving or utilizing unaffiliated volunteers.  UME can provide education and training on case management, social work, interpersonal communication skills and social networking.

American Red Cross: Screening and placement normally done only to support internal Red Cross needs. We do not usually run a volunteer “clearing house”. Exception is when conducting a “staff processing center” for aviation disaster response as required by NTSB response plan. 

AmeriCorps - St. Louis:

MUMDRT:  will partner with AmeriCorps - St. Louis in areas of the state that have no established volunteer coordination center

The Salvation Army: We would get those volunteers who come to us to help placed within our system an If it would be for a position we don’t offer we would make referral.

United Ways of Missouri:

Spiritual Care:

The coordination of care that embodies emotional, physical and spiritual aspects of a disaster survivors’ recovery.

American Red Cross: Only involved when required to coordinate spiritual care for aviation disaster response as required by NTSB response plan.

Lutheran Disaster Response:  Will provide on a regional basis based on local congregational resources.

MIDRO:

Missouri Conference United Church of Christ:

Missouri Southern Baptist Convention:

The Salvation Army: We have ordained ministers who do this.  

Coordinate the Establishment of MARC:

Support and coordination of multi-agency resource centers (MARCs) in disaster affected communities. These are service centers with multiple disaster relief agencies providing services.

AmeriCorps - St. Louis:

Crime Victims Assistance and Advocacy:

Assistance and advocacy provided to victims of criminal motivated disasters

Department of Public Safety (DPS):

Missouri NOVA Community Crisis Team, Inc:

Missouri Office for Crime Victims:

Interpreter Services:
Verbal and sign based language interpreter services provided to disaster victims and relief agencies.

DESE:

Catholic Charities:

University of Missouri Extension: UME has access to campus and field faculty that can provide interpreter services for verbal, written and sign language.
Culturally Specific Services:

Services to culturally diverse populations affected by disaster that address special needs.

DHSS:  Case management and protective services provided to older adults (60+) and adults with disabilities (ages 18-59) in culturally diverse populations.  Public health messages can also be translated into other languages.

University of Missouri Extension: UME has access to campus and field faculty that can provide training, education and consultation on culturally specific issues or needs.
Catholic Charities:

Mass Casualties/Mortuary Services:
Mortuary and funeral services provided in mass fatality disasters.

DMH:  Any FEMA crisis counseling grant written for an incident with mass fatalities would incorporate additional mental health staff and support to be integrated with the mortuary processes of recovering, identifying, and working with families for return and respectful burial or memorial services, including positioning staff at Family Assistance Centers.

FEMA:

ARC:

Missouri Funeral Directors Association:

Aviation Disaster:

Services provided in aviation disaster operations.

DMH:  With ARC leadership, DMH would identify local mental health resources for the Family Assistance Center and, as needed for longer term needs, explore the need for a federal Emergency Response Grant.

ARC:

Missouri Funeral Directors Association:

Family Support Services:
Specific family focused services that assist families with disaster related needs

DSS:  Many of the programs this agency administers provide assistance to families.  Most programs have eligibility requirements, however during disasters and emergencies those requirements may be lessened or disaster consequences may enable families to qualify more readily.  Families and individuals are encouraged to contact their local DSS office to learn of the various types of assistance available.

ARC:

Catholic Charities:

Missouri Funeral Directors Association:

School System Outreach:
Preparedness and recovery services targeted for students, schools and disaster affected educational institutions

DESE:

DMH:  Training provided to school counselors, social workers, nurses and other school personnel in the preparedness phase of disaster.  In the response phase of disaster, schools usually use their own crisis counseling team.  However in a Federally declared disaster community-based supportive outreach may be needed and requested by a school system.  In this case, trained workers address disaster-related needs and distress in school personnel and children. This may include educational materials with children’s reactions by developmental age, reassurance, problem solving, stress & grief education and management, practical assistance, and referrals for mental health services, as needed.  Funding for these services is provided by FEMA in federally declared disasters where DMH and SEMA have demonstrated significant mental health need.  FEMA crisis counseling has no eligibility requirements. Funding is made in two phases, the initial 60 days after the declared disaster and it may be extended for an additional nine months if approved by FEMA.  In non-declared disasters or other traumatic events, these services may be provided by trained volunteers or through other funding such as insurance, EAP or other funding.  

University of Missouri Extension: UME can conduct outreach and training for workers, teachers and school administrators.  UME can provide education and training on case management, social work, interpersonal communication skills, social networking, child/adolescent psychology and psycho-social stress management.
Risk Communication/Emergency Public Information:
Public health related information and awareness intended to educate the public about health risks associated with disasters.

DESE:

DHSS:  use the media, outreach and other communication systems to inform and instruct individual, families, businesses and industries about health and medical factors involved in an emergency.  Public health messages can also be translated into other languages.

DMH:

DNR:  We provide Internet Web Site updates regarding public health related information as it relates to environmental crises on a regular basis.

SEMA:

University of Missouri Extension:  UME can support risk communications by offering presentations, training and educational activities targeting local populations.  UME can also quickly reach a state wide audience to distribute and disseminate educational materials through its county based offices and employees.

Public Information:
Disaster related information for the public before, during and after disasters that informs people about the four phases of emergency management.

FEMA:

USDA – Rural Development:

Attorney General’s Office:

Department of Conservation:

DESE:

DHSS:  Coordinate messages with other lead state and federal agencies and local public health agencies regarding health and medical factors involved in an emergency.  Public health messages can also be translated into other languages.

Department of Insurance:

Department of Natural Resources:

DMH:  Using risk communication principles, DMH can provide consultation and prepared fact sheets and messages that promote mental health self-care, appropriate referrals, and cooperative and adaptive behavior.  Some of the information is tailored to specific audiences such as children, people with disabilities, and trauma victims.

Department of Public Safety:

SEMA:

University of Missouri Extension: UME can support public information needs by offering presentations, training and educational activities targeting local populations.  UME can also quickly reach a state wide audience to distribute and disseminate educational materials through its county based offices and employees.

ARC:

AmeriCorps - St. Louis:

United Ways of Missouri:

SEARCH AND RESCUE:

FEMA:

Department of Conservation:

DNR:  Division of State Parks, and Emergency Rescue Vehicles from Environmental Services Program
AmeriCorps - St. Louis:

Civil Air Patrol:

Lees Summit Underwater Recovery Unit:

Missouri Search and Rescue:

REACT International Inc.:

DAMAGE ASSESSMENT:

FEMA:

USDA – Rural Development:

USDA –Farm Services:

DNR: Provides damage assessment related to environmental concerns, public drinking water and wastewater facilities, historic buildings, etc.

Public Service Commission:

Department of Transportation:

University of Missouri Extension: UME can support damage assessment at the local level.  This can include residential, commercial and agricultural/farm assessments.
SAVE Coalition:

ARC:

AmeriCorps - St. Louis:

Civil Air patrol:

Missouri Search and Rescue:

REACT International, Inc.:

CRITICAL INCIDENT STRESS MANAGEMENT:

Missouri NOVA Community Crisis Team, Inc

UNEMPLOYMENT ASSISTANCE

Department of Labor and Industrial Relations:  Provides information on Disaster Unemployment Benefits and telephone centers to apply for these benefits.

FUNERAL ASSISTANCE


FEMA:


ARC:

* Denotes services only available in cases of Presidentially declared disasters.
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