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Welcome and Introductions



Today’s Objectives 
� Reinforce the role of the HCC following a    

NMSZ incident impacting southeast Missouri.
� Collectively identify 5-7 essential elements of 

information requested of health care 
organizations following a catastrophic incident.

� Collective identify 5-7 EEIs requested by health 
care organizations following a catastrophic 
incident.
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Background and Awareness
� HCCs – communication and coordination 
� Available Communication Platforms 

� Internet (Juvare’s EMResource and eICS)
� Radio (MOSWIN)
� Deployable Assets (Communication Trailers)
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Identifying Essential Elements 
of Information 



Information Requested BY the HCC

Who

How

When What

Where



When
What



EEIs 4 hours post incident



EEIs 12 hours post incident 



EEIs 24 hours post incident 



Information Requested 
FROM the HCC



EEIs 4 hours post incident



EEIs 12 hours post incident 



EEIs 24 hours post incident 



Where do we go from here?
� Identify those not present today that need to 

engage or review.
� HCC leadership to consolidate information 

gathered this afternoon and make it available for 
final review and approval during second quarter 
healthcare coalition meeting on May 9.

� Healthcare organization review their internal 
response plans based on final version and 
update accordingly. 



HCC Reminders
� eiCS notification drill: 1:00 p.m., March 13
� Next face to face meeting: 10 a.m., May 9, 2019, 

Missouri Delta Medical Center, Sikeston
� Ebola Full Scale Exercise: Wednesday, May 29, 2019
� NMSZ Communication Trailer Exercise: June 3-7, 2019
� Spring 2019 surge exercise: TBD



EMResource Access









Questions
Kara Amann-Kale, MPA

Manager, Emergency Preparedness
Southeast HCC Liaison

Kamann-kale@mhanet.com
573-893-3700 ext. 1402

Jackie Gatz, MPA, CHEP
Vice President, Safety and Preparedness

jgatz@mhanet.com
573-893-3700 ext. 1330
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