
 

It’s the last quarter of Fiscal Year 2021 
and time for the forth FY21 Missouri 
Floodplain Management E-Bulletin! The 
entire Floodplain Management staff at 
the Missouri State Emergency Manage-
ment Agency has been very busy this 
quarter working to help our Missouri 
communities. We did not let travel re-
strictions from the coronavirus (COVID-
19) pandemic keep us from doing our 
utmost to serve our Missouri commu-
nities every day. We, (Karen, Linda,  
Lynn and Jackie) are looking forward to 
continuing to serve our NFIP communi-
ties to the best of our ability in FY22!  
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We’re always looking for flooding pho-
tos, elevated structure photos, projects 
demonstrating stormwater manage-
ment techniques and “green” projects, 
so please share them with us! Be sure to 
include your name, the location, and the 
date of the photo. Send photos to:    

Photo: Terri  Turner - Haz. Mit.  Specialist, 

Augusta, Georgia. 

New Disaster Response Landing Page 

FloodSmart.gov – A New Disaster Response Landing Page  
 
Hurricane season is upon us. In preparation for a predicted above average sea-
son numerous nationwide flood events already this year, the NFIP has launched 
its Disaster Response Landing Page on FloodSmart.gov.  
 
This webpage is designed to provide you with the most up-to-date and relevant 
NFIP publications needed to prepare for and respond to floods.  
Please promote this website to state, community and local officials to provide 
them with access to resources needed before, during and after a flood event.  
The Disaster Response Landing Page provides informational resources that ad-
dress the following categories:  

      Preparing for a Storm  

      Filing Your Claim  

      Recovering From a Flood  

      Information for Insurance Agents  

      Resources in Additional Languages 

https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.floodsmart.gov*2Fdisaster-response&data=05*7C01*7Cmadelyn.tenenbaum*40globalprairie.com*7C6415348872ef49961cca08da4a364a44*7C5e1bc1f3e1644b31b9b22cbcc08ccbe9*7C1*
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.floodsmart.gov*2Fdisaster-response&data=05*7C01*7Cmadelyn.tenenbaum*40globalprairie.com*7C6415348872ef49961cca08da4a364a44*7C5e1bc1f3e1644b31b9b22cbcc08ccbe9*7C1*
https://urldefense.com/v3/__https:/nam12.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.floodsmart.gov*2Fdisaster-response&data=05*7C01*7Cmadelyn.tenenbaum*40globalprairie.com*7C6415348872ef49961cca08da4a364a44*7C5e1bc1f3e1644b31b9b22cbcc08ccbe9*7C1*
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Karen McHugh, CFM, State NFIP Coordinator for Missouri, testified on the Association of State Floodplain 
Manager’s (ASFPM’s) behalf at the May 25 hearing on the Reauthorization and Reform of the National 
Flood Insurance Program. Her testimony centered on the importance of prioritizing mitigating at-risk prop-
erties, increasing flood-risk awareness, and ensuring full flood-risk disclosure for all property transactions. 

“Too many times, I have listened to homebuyers who were surprised to learn, at the closing table, that 
their new house is in a high-risk floodplain,” McHugh said in her oral statement. “Even more distressing, 
some property owners have shared with me that they did not learn about their flood risk until their home 
had already been flooded. Full risk disclosure should not stop with home ownership. A tenant recently told 
me of her shock when her rented unit’s basement apartment flooded just seconds after she had removed 
her infant son from his crib. She had never been told that her rented home was in a high-risk floodplain 
and had a history of flooding.” 

As part of the hearing before the House Subcommittee on Housing, Community Development, and Insur-
ance, ASFPM submitted written testimony, which featured more than 20 specific recommendations for 
strengthening the NFIP across four facets: floodplain mapping, floodplain management standards, flood 
hazard mitigation, and flood insurance. 

“NFIP reauthorization is an opportunity for Congress to take bold steps to reduce the complexi-
ty of the program while strengthening the NFIPs financial framework so that the program can 
continue protecting individuals and property from the devastating effects of flooding.” 
KAREN MCHUGH, CFM. STATE NFIP COORDINATOR FOR MISSOURI 

On June 9, 2022, SEMA’s Floodplain Management Section’s  Lin-
da Olsen and  State Disaster Recovery Coordinator Jessica Ca-
tron Pugh attended the Missouri Municipal League Newly Elect-
ed Officials Training Conference in Columbia, Missouri. It was an 
exceptional day of outreach with over 200 newly-elected offi-
cials in attendance. Linda and Jessica spoke to 50+ attendees, in 
the process reaching roughly 40—45 communities. Linda and 
Jessica handed out substantial amounts of literature on the 
NFIP, and discussed various SEMA programs. It was a great way 
to get off on the right foot with some of Missouri’s communi-
ties, introducing them to the SEMA Floodplain Management 
Section! 

Photo: Linda Olsen and Jessica Catron Pugh with  
newly elected official and his assistant. 

Be sure to visit our Floodplain Management Website: www.sema.dps.mo.gov/programs/floodplain/ . It has 

many NFIP resources available for download, including NFIP Technical Bulletins, NFIP Floodplain Forms, 

the Missouri Quick Guide, and the After the Flood Quick Guide. It also has Executive Order 98-03 with 

the State Floodplain Management Ordinance, the Floodplain Management Section’s training opportuni-

ties, and past versions of the E-Bulletin. This website was created and is maintained for YOU!  

https://financialservices.house.gov/events/eventsingle.aspx?EventID=409381#Webcast
https://www.floods.org/koha?id=6318
http://www.sema.dps.mo.gov/programs/floodplain/
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Missouri’s After the Flood Quick Guide—IT’S HERE!! 

This guide was developed and funded by FEMA’s 

Community Assistance Program—State Support 

Services Element (CAP-SSSE) grant after the Mis-

souri State NFIP Coordinator applied for, and was 

granted, a discretionary project in FY21. The idea 

was to design a booklet to help Missouri citizens 

protect buildings from future flooding. Retired Illi-

nois State NFIP Coordinator Paul Osman was con-

tracted to create this 60-page booklet so that Mis-

souri’s citizens have help recovering after a flood-

ing event. The booklet is an amazing resource for 

our communities! It can be downloaded from our 

website:  www.sema.dps.mo.gov/programs/

floodplain/ or contact the Missouri Floodplain 

Management Section at  (573) 526-9129. 

http://www.sema.dps.mo.gov/programs/floodplain/
http://www.sema.dps.mo.gov/programs/floodplain/
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MfSMA will be hosting their annual conference, this year from August 31st to 

Sept. 2nd.  This year’s theme is “If You Build It Right, It Won’t Flood”. We’re look-

ing forward to an exciting conference with both regional and national speakers 

making this one of the most informative conferences that we’ve ever had the 

pleasure of hosting.  The conference will include technical, administrative, and 

case study presentations of stormwater and floodplain management, water 

quality and stream protection, emergency preparedness, technological advanc-

es, hydrologic and hydraulic modeling, GIS applications, and low impact develop-

ment.  Conference fees are $200 

for members and $250 for non-

members. Visit us at MfSMA.org to 

sign up today. 

Congratulations to our friend and colleague in Kansas, Steve Samuelson, CFM, 
for winning FEMA’s Lifetime Achievement Award! All of us will all miss Steve, 
but we’re happy for him to begin his retirement. Thank you Steve, for all of 
your help and sage advice over the years, and for always making us laugh!  

MfSMA Annual Conference 

 

“It is my goal to use 

all resources when it 

comes to breaking 

the cycle of disaster 

damage and recon-

struction. “ 

Jana Henderson,  

ASFPM Secretary, 

State Hazard Mitiga-

tion Officer, Director 

of Mitigation for the 

State of Mississippi 

testified before the 

Committee on Bank-

ing, Housing, & Ur-

ban Affairs during a 

hearing titled 

“Reauthorization of 

the National Flood 

Insurance Program: 

Protecting Communi-

ties from Flood Risk.” 

Local officials must know the basic requirements of the National Flood Insurance 
Program (NFIP) for their communities. However, many do not have time to 
attend an in-person course that lasts four days or more. Therefore, FEMA’s 
Floodplain Management Training, Education, and Development Committee has 
launched a new online NFIP 101 training course.  It is excellent training and can 
be accessed here: floods.org/training-education/online-training/asfpm-on-
demand-learning/nfip101/ 

https://www.floods.org/training-education/online-training/asfpm-on-demand-learning/nfip101/
https://www.floods.org/training-education/online-training/asfpm-on-demand-learning/nfip101/
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We hope to see you next year at the 2023 
ASFPM Conference in  

Raleigh, NC, May 7-11!  

Save the date!  

From left to right: Lynn Welch, MO Chapter, Ellie Marr, 
MO Chapter, Lynn Britt, winner- Tequesta, FL, Lori Laster 
from NE Chapter, Sydney Roberts, Mo Chapter and John 
Covey, KS Chapter. Not pictured: Linda Olsen, MO Chap-
ter 

 

The  46th Annual ASFPM Conference was a huge success! More 

than 1,770 attendees joined ASFPM from May 15—19, 2022, ei-

ther at the Caribe Royal in Orlando, FL. or online. Every state in 

the U.S. was represented, making this conference the best-

attended ASFPM Conference in 44 years of in-person conferences 

(during the pandemic, 2 Annual conferences were held online on-

ly). 

For the first time, there was an ASFPM Chapter Row in the Exhibit 

Hall, and the Region VII ASFPM Chapters participated! Kansas, 

Missouri, and Nebraska presented a gift basket filled with state-

specific items for a drawing and Lynn Britt from Florida was the 

happy WINNER!  



 

Mission Statement of the Floodplain 

Management Section:  

The mission of Missouri’s 

comprehensive floodplain management 

program is to make the State and its 

citizens less vulnerable to the impact of 

flooding through the effective 

administration of statewide floodplain 

management and to provide local 

communities with the tools and 

resources for managing, assessing, and 

planning for development in 

floodprone areas; to save lives; and to 

protect property.  

Missouri Floodplain Management Section 

PO Box 116 

Jefferson City, Missouri 65102 

Phone: 573-526-9129 

   Social Media: 

Other Contact Information  

National Flood Insurance Program: 

Ally Bishop, Region VII Regional Manager    

Phone: 913-837-5220  

ally.bishop@associates.fema.dhs.gov  

Christopher (Chris) Parsons, NFIP Insurance Specialist 

Phone: 816-283-7980 

christopher.parsons@fema.dhs.gov  

Martin Koch, CFM, Emergency Management Specialist              

Phone: 202-880-5852 

martin.koch@fema.dhs.gov                    

 

 

 


